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Agents’ Association 
Atlanta Convention 
Draws Large Turnout 


Many Company Executives on Hand 
Aiding Movement Toward 
Improved Cooperation 


IMPORTANT REPORTS GIVEN 





Company - Agency Office, Auto- 
mobile Finance Compensation 
Among Outstanding Subjects 





Several hundred members of the Na- 
tional Association of Insurance Agents 
were in Atlanta, Ga., this week to at- 
tend the mid-year convention at the At- 
lanta Biltmore Hotel, one of the leading 
hotels of the South. Present also was 
a large number of fire and casualty com- 
pany executives, reflecting the greater 
degree of cooperation now existing be- 
tween agents and company representa- 





tives in general. In the last three or four 
years the interest shown in National As- 
sociation conventions by company men 
has increased considerably and today 
producers and companies are striving 
with more seriousness and earnestness to 
solve difference between themselves 
so that they may unite forces to present 
acommon front to more serious outside 
problems affecting stock fire insurance 
as a whole. 
Get Down to Business Early 

Not only is the trend toward improved 
cooperation more evident, but the agents 
themselves are taking their conventions 
more seriously and realizing better their 
business as well as social values. Where- 
as lor many years the mid-year meetings 
did not actually get under way, for other 
than members of the executive commit- 
tee and state association officers, until 
the morning after the get-together ban- 
quet, this week a full day’s business pre- 
ceded the banquet Tuesday evening. That 
morning the agents split up into four 
territorial conferences and in the after- 
noon many of them attended the joint 
meeting of the state officers and national 
councillors. At both these sessions 
agents’ problems were discussed freely 
and there was a valuable exchange of 
ideas on current matters. 

_ More than usual interest was displayed 
in the address Wednesday morning, at 
the opening general session of the con- 
vention, delivered by Norman Elsas, a 
business man and insurance buyer of At- 
fanta. For a couple of years or more 

(Continued on Page 25) 
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“Their Appointed Rounds’ 


Life underwriters have shared with other citizens the losses 


and the hardships caused by the flood disaster. 


Many of them 


lost their homes, others the contents of their homes, and the 
daily work of thousands was interrupted. Many of those who 
were able to carry on did it in face of fantastic obstacles. For 


example :— 


One of our representatives drove his car thirty-nine miles to reach 


his office, which is only about a mile and a quarter distant. 


A few 


minutes after he reached it, the road was closed completely, the water, 
six inches above the bottom of the door of his car when he started, 
having raised a foot and a half more. 
a town nineteen miles away, but was obliged to travel over one hundred 
miles to reach it. But “he got his man.’ On reaching his home town 
he had to leave the car on the highroad and get back to his house in 
a boat. Other underwriters had similar experiences. 


In the afternoon he set out for 


The faithfulness to duty at all times displayed by life under- 
writers under seemingly insurmountable difficulties reminds us 
of the eloquent inscription carved on the general postoffice in 
the Nation's capital :— 


NEITHER HEAT NOR COLD NOR RAIN NOR SLEET 
NOR DARK OF NIGHT SHALL KEEP THESE COURIERS 
FROM THEIR APPOINTED ROUNDS. 


oa 


THE PENN MUTUAL LIFE INSURANCE CO. 
Wm. H. Kincs ey, President 


Independence Square 


PHILADELPHIA 
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General Agents Of 
Penn Mutual Dine 
William H. Kingsley 


From All Parts of Country Come to 
Philadelphia to Honor New 
President of Company 


H. J. JOHNSON TOASTMASTER 


Vice-President F. H. Davis and Ex- 
Senator George W. Pepper 
Principal Speakers 








One of the most popular presidential 
elections which have yet been held in the 
life insurance business was the elevation 
by the trustees of Willidm H. Kingsley 
to be head of the company. The senior 
vice-president has for years occupied a 
warm spot in the hearts of the field force 
and they were greatly pleased with the 
election. The general agents decided to 
honor him by giving him a dinner, and 
it was held at the Belleyvue-Stratford on 
Thursday night of last week. From all 
parts of the country they came to Phila- 
delphia. Holgar J. Johnson, Pittsburgh, 
president of the general agents associa- 
tion, was toastmaster. Osborne Bethea, 
50 Church Street, New York, was chair- 
man of arrangements for the general 
agents association. 

In his opening talk Toastmaster John- 
son described the happy satisfaction of 
the field in the election of Mr. Kings- 
ley who has had a half century back- 
ground with the Penn Mutual and for 
several years headed the agency depart- 
ment. 

“The trustees have given the company 
a leader who will be followed with the 
utmost enthusiasm by every man who 
carries a rate book and by those, too, 
in charge of agency organizations. Since 
individual expression is impossible I call 
upon Vice-President Frank H. Davis to 
speak for all of us.” 

Frank H. Davis’ Talk 

In part Vice-President Davis said 

“There has never been a time in my 
experience of more than twenty-five 
years in life insurance when it was as 
important as now that our leader should 
be an experienced and trained man. The 
problems confronting a life imsurance 
company today are more varied and in- 
tricate than ever before in the history 
of our business. Their solution calls for 
wise, practical and experienced under- 
standing of all of its phases and func- 
tions. The obligation rests upon all those 
in administrative authority in home of 
fices to solve most intelligently the prob 


lems which have been created by changed 


conditions, both economic and_ social 
For these reasons, it is most fitting and 
proper that we should express our keen 
appreciation of the fortunate advantage 
we enjoy in having as the guiding per- 
sonality of our great company a man 
(Continued on Page 13) 











FUTURE SECURITY 


IS A Family INTING 
: 





A Surplus of Safety for 235.000 Families 


W: report to the great policyholder family 
which owns this Company that Bankers 
Life enjoyed another year of favorable in- 
creases during 1935. 

The same management policies which en- 
abled the institution to strengthen its finan- 
cial position during the recent depression 
period, continue now in these better times. 

Our unbroken record of building a Surplus 
of Safety for policyholders continues to 
be reflected by our increase in Admitted 


BANKERS LIFE GOMPANY 


A MUTUAL 


LEGAL RESERVE 





H ighlights from the 
56th Annual Statement 


DECEMBER 31, 1935 


DOE BOONES: coovccsarescecavcc $193,486,048 
—A gain of more fen Eleven Million Dollars— 
Total Surplus Funds......... $ 11,514,294 


—A gain of more than Half a Million Dollars— 


U. S. Govt. Sec. and Cash....$ 30,326,234 
Payments to Beneficiaries....$ 7,724,653 
Payments to Living Policy- 

RING ccccccccsccscicscosed BAIN 
Total Insurance in Force. ....$723,166,443 


Write for descriptive booklet. 





Established 1879. 
DES MOINES 


LIFE 






INSURANCE 


Assets and gain in Surplus Funds. 

It is significant that funds paid to living 
policyholders greatly exceeded those paid 
as death benefits... 
creasing tendency of men to insure them- 


illustrating the in- 


selves against a penniless old age, and at 
the same time to protect their families. 

The Double Duty Dollar Plan, recently 
introduced by Bankers Life, continues to 
attract men who want their investment in 
life insurance to do both of these things. 





BGANKERS LIFE COMPANT 


COMPANY. 








‘his full page advertisement appeared in the March 14th issue of the Saturday Evening Post 
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E. W. Phillips’ New Calculatin 


g Machine 


Invention of British Actuary Attracts Attention Internationally; 


Based on Principles Many Centuries Old 


It is doubtful if any paper delivered before an actuarial body has attracted more 
attention in years than the address before the Institute of Actuaries, London, by E. 
William Phillips, general manager of the Manufacturers Life in Great Britain, and 
which was already briefly discussed in the news columns of The Eastern Under- 


writer. 


He explained the rudiments of a newly invented machine, the selenium 


photo-electric cell which will be capable of doing an enormous amount of calcula- 


tions in an almost incredibly short time. 
notation (n.s.) has been used by mathematicians. 
That system owes its origin to the fact that there are ten digits on 


figure 10. 


For many centuries the denary scale of 
“Denary” means containing the 


our two hands and people began to figure with their fingers in fives and tens. 
Before that, by the way, there was considerable quinary figuring—by fives. 
Mr. Phillips would replace the figuring by ten by the figuring of eight; in other 


words, have an octonal numeration 


replace the denary 


numeration. There is 


really no great evolutionary discovery in this as the octonal method was used when 


arithmetic first came into existence, which was 5,000 years ago. In 


the British 


Museum is the Rhind papyrus, author of which was Ahmes, and it was antedated 


by other works of scribes. 


The Khind papyrus is a gathering together of problems 


in both geometry and arithmetic with the answers given. 


In his address before the actuaries 


Mr. Phillips discussed various notation 


scales of former centuries, including the ancient method of repeated doubling as 
developed by the Egyptians before 1650 B. C. 


A simplified description cf the new method of calculation 


simple enough for 


actuaries, but the ordinary layman will have difficulty in grasping it, was published 


in London by The Policy. It follows: 


We should explain that the whole pur- 
pose of the new suggestions is to lead up 
to mechanical calculation, Mr. Phillips 
appearing in the dual role of mathemati- 
cian and mechanic. Obviously, in this 
machine age any new method of calcula- 
tion is only of practical value if it leads 
to a mechanical process, and the fact 
that Mr. Phillips has designed a machine 
of which a large part has already been 
constructed is interesting from a practi- 
cal point of view. 

We are all so familiar with the cus- 
tomary methods of calculation that we 
perhaps do not realize just exactly what 
is the underlying process. It will, how- 
ever, be readily agreed that a sensible 
man, confronted with a calculation, will 
carry it out in whatever form leads to 
the greatest convenience. For example, 
if we are dealing with pounds, shillings 
and pence, it may be convenient to con- 
vert our figures into pounds and deci- 
mals of a pound, and indeed, this is pre- 
cisely what is done in every insurance 
office at the present time when multipli- 
cation is involved. The existing type of 
calculating machine requires it, but if 
we keep an open mind on the problem 
we shall realize firstly that it would be 
possible instead to reduce everything to 
pence, and secondly that it would be 
foolish to be hidebound to the decimal 
system if in a articular case a reduc- 
tion to pence simplified calculation. 


Counting in Eights 


Our usual method of counting is by 
tens, but we count “ence by the dozen 
and shillings by the score; and pounds 
M groups of fourteen (one stone). There 
is therefore nothing fundamentally het- 
erodox in Mr. Phillips’ first suggestion, 
which is to convert figures into a form 
Where the counting is done in eights; 
Nota very frightening idea when we re- 
member that we have already 8 drams in 
a fluid ounce, & gills in a quart, & pints 
Ma gallon, 8 gallons in a bushel, & stone 
i a hundredweighi, and & furlongs in a 
mile. However, eight is only a stepping- 
stone leading to a system of calculation 
Which can be best realized by consider- 
ing a few figures. They are set out be- 
‘W for convenience but the reader can 
pealate them for himself, the process 

§ to start with 1, to double it, then 


to double the answer, then to double that 
and so on. 


1 32 1024 
2 64 2048 
4 128 4096 
8 256 8192 
16 512 16384 


Now, suppose we had a set of weights 
corresponding to the figures above in 
ounces, only one of each, only fifteen 
in all. We should find that we could 
weigh any number of ounces from 1 to 
32.767 by using one or more of these 
fifteen weight. This point is interesting, 
and is in fact a well-known and well- 
used principle in making sets of weights. 
The following schedule shows, for exam- 
ple, which weights would be used to 
weigh any number of ounces from three 
to seven (one, two, and eight being ob- 
vious) and again from twenty to twenty- 
seven; the weights used being indicated 





It is the carriage of the.machine which does the calculating. 
at the commencement of its passage across the pins which are set up by the punched 
roll of paper entering. the machine. 


by the figure 1, the 0 indicating the 
weights not used. 
- Weights 

To weigh ... 16 8 4 2 1 
DP 0s aeawa 0 0 0 1 1 
oe staeekes 0 0 l 0 0 
Bie teat ah 0 0 1 0 l 
“TP oP Re 0 0 1 1 0 
A LA 0 0 1 1 1 
me .S uekdiemy l 0 1 0 0 
4 Giga are 1 0 1 0 1 
kare 1 0 1 1 0 
Epon ee 1 0 1 1 1 
eae 1 1 0 0 0 
a Se wee ewe 1 1 0 0 1 
| oer errr 1 1 0 l 0 
OF ns ie 1 1 0 1 1 


By using 0 to show that a particular 
weight is not to be used we can dispense 
with the column headings, and indeed 
with the columns themselves. For ex- 
ample, if we say we can weigh 27 ounces 
with the weigl’s 11,011, our meaning 
will be obvious at once. 

Powers of Two 

Our weights are the powers of 2 that 
is to say, each and everv one consists 
inerely of a number of 2’s multiplied to- 
gether. What we have in fact discovered 
is that 
as the addition of nowers of 2, never 
using more than one of anv power. Or- 
dinarily we represent numbers by pow- 
ers of ten, using from 1 to 9 of each 
powcr. For example 234 means, as every 
schoolboy knows, 2 multiplied by ten 
tens, plus 3 multiplied by ten, plus 4. 
Suppose we had to weigh 234 ounces, 
the 256 ounces weight is too big, the larg- 
weight we can use being the 128; this 
leaves 106 ounces, so that we can use 
the 64, the 32 (but not the 16 because 
we have now only 10 ounces left), the 8 
and the 2. Precisely as we write two 
hundred and thirty-four in the abbrevi- 
ated form 234 we can _ indicate the 
weights to be used as 11,101,010. Start- 
ing from the right-hand side O indicates 
that we shall not use the 1 ounce weiglit, 


It is here shown 


any number can be represented’ 





E. WILLIAM 


PHILLIPS 


the 1 that we shall use the 2 ounce 
weight, and the next 0 that we shall not 
use the 4 ounce weight; then the next 
three figures indicate that we shall use 
the 8 and the 32, but not the intervening 
16, and the two digits on the extreme 
left indicate that we shall use both the 


64 and the 128. Any quantity can be 
expressed simply by using ones and 
noughts. In short, just as we can turn 
shillings and pounds into pence, or 


pounds and hundredweights into ounces, 
so we can turn any figures into a form 
where we count only in pairs, and pairs 
of pairs, and pairs of pairs of pairs, and 
so on, a form where we have only two 
figures to deal with, namely 1 and 0 
When once it is grasped that any two 
numbers whatever can be expressed by 


means of nothing else but ones and 
noughts, it will be realized that th« 


process of multiplying them together in 
this form is a very simple one, multipli 
cations tables being in effect abolished, 


since all we have to know is that 1 I 
] 
Danger of Error Removed 
We understand that Mr. Phillips ha- 


been considering for some years the ease 
and simplicity of calculating secured by 
expressing numbers by the “OQ and 1” 
method, but was for long deterred by 
the exasperation and the danger of e1 
ror which would result from having page 
after page filled with nothing by 0’s and 
l’s. This difficulty he has now removed 
by making use of the simple fact that 
8 = 2 X 2 X 2. Figures tabulated in 
a system of counting by &’s (instead of 
by 10's) can be converted on sight into 
the “0 and 1” form by remembering only 
that the first seven digits are represent 
ed in that form as follows: 


Dae Sines bees 001 Pasa : -..101 
Re A re 010 Gaicax dine a wees ee 
= errr y ° em «onan 
hs crane eo teal 10 


Simple substitution is all that is re 

quired. For example, 111 $+2+ 1 

7. Take the case of 24 ounces al- 
(Continued on Page 6) 
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Brooklyn Students to 
Interrogate the City 


WANT INSURANCE ESSAY FACTS 


Life Insurance Week Discussed at 
Meeting Attended by 35 Offices; 
Wm. H. Kee Chairman 
Brooklyn managers and general agents 
are all pepped up about Life Insurance 
Week. They are organizing the town 
to put the week on the map—even seeing 
department stores for permission to put 
in posters; also to furnish a speaker for 
at least one tea in a big store. The 
daily newspapers are already co-operat- 
ing and the Eagle is going to come out 

with quite a spread. 

But the piece de resistance is going 
to be one angle of the essay contests 
in which students of schools are going 
to see ministers, teachers and others, 
in order to get the authentic material of 
actual experience by finding out from 
those sources all they can about life in- 
surance. Permission has been obtained 
from leading Brooklyn colleges and some 
other educational institutions that stu- 
dents may enter the contests for cash 
prizes, and the title could hardly be im- 
proved: “Why My Dad Carries Life In- 
surance.” Of course, the parents will not 
be neglected; so the chances are very 
cood that in Brooklyn Life Insurance 
Week there will be a tremendous amount 
of concentration in the city, in order to 
provide the material which will appear in 
the essay contests. The contest in the 
women’s organizations will be on another 





good query: “Why Own Life Insur- 
ance ?” 

The insurance business itself is to be 
enlisted from many angles. A flying 


squadron will visit the agencies with the 
dope about Life Insurance Week. There 
will be a breakfast at the St. George 
Hotel on Monday of Life Insurance 
Week which 300 insurance men will at- 
tend and hear Judge Howell of the Sur- 
rogate Court and others. The wise old 
owl posters will dot the town. 


Some of the Committeemen 


General chairman of Life Insurance 
Week in Brooklyn is William H. Kee, 
manager Mutual Life. Paul Alexander 


is chairman of the essay committee, with 
his partner, Jack Warshauer, assisting 
him. The latter is also a member of the 
general committee, another prominent 
member being George A. Kederich of the 
New York Life. Melvin Sackerman, Mas- 
sachusetts Mutual, is chairman of the 
poster committee ; Harold Letcher, Equi- 


table, of the speakers’ committee; Alfred 
Correll, New England Mutual, of the 


breakfast committee; Clinton H. Hoard 
of the general publicity committee ; Rob- 
ert Buckley, Aetna, of the ‘flying 
squadron. N. Lee Colin is secretary and 
W. A. McGeorge, Prudential, treasurer. 

At a meeting in General Chairman 
Kee’s office Monday there were 35 gen- 
eral agency or managerial offices repre- 
sented. They included Industrial as well 
as Ordinary offices. 

Everybody was determined to make 
Life Insurance Week in Brooklyn an 
event that will not be hidden under a 
bushel. 


GREAT-WEST INCREASES 





Company Had Best March Since 1931; 
Gain in New Business Is 37% Since 
First of Year 

Representatives of the Great-West 
Life in the best March the company has 
experienced since 1931, are able to report 
a placed business increase of two-thirds 
over March, 1935. 

H. W. Manning, assistant general man 
says that the Great-West field 
force has also made a good start for the 
month of April. 

Figures for the year to date show that 
the company’s new business is up more 
than 37%, which means that the first 
more 
any other first quarter since 


ager, 


quarter of 1936 has bettered, by 
than 10%, 
1931. 
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PAYING DETROIT LIFE CLAIMS 





New Company Praised by City Board of 
Commerce; Death Losses Were Un- 
settled Since Receivership 


Payment of death losses of the old 
Detroit Life, remaining unsettled since 
the organization went into receivership, 
has been begun by the Life Insurance 
Co. of Detroit. Settlement is being made 
in full without deduction, according to 
President Thomas F. Lawrence, who add- 
ed that sending of checks will be con- 
tinued as rapidly as the work of ap- 
proving the death claims against the old 
company can be completed. 

Almost 25,000 policyholders in the old 
company have been notified that their 
policies will be assumed by the new con- 
cern under the reinsurance agreement 
terms or that the old policies may be 
kept in force. 

Prompt payment of the death claims 
brought praise from the Detroit Board 
of Commerce through its vice-president 
and secretary, Harvey Campbell. 


SETS HIGHEST RECORD 





Northwestern National Has Just Finished 
Largest Quarterly Production in 
Its History 
Showing an increase of 28% over the 
first three months of last year, and 12% 
over the corresponding period of 1929, 
Northwestern National Life of Minne- 
apolis reports the largest first quarter 
sales of regular business in its history, 
totaling $15,886,025. This compares with 
$12,409,639 of ordinary insurance sold in 
the same period of 1935, and $13,997,042 
recorded in the first quarter of 1929. 
Total new business including group 
was $16,785,501 for the three months 
ended March 31, 1936, compared with 
$14,508,029 total including group in the 
first quarter of last year. 


UNIQUE CONTEST 





Agent Who Leads Western Life Field 
Will Be Vice-President of Company 
For a Day 
The job of vice-president and general 
inanager of the Western Reserve Life of 
San Angelo, Texas, will automatically go 
to the agent who leads the field in the 
novel contest being held during April in 
celebration of Ashford Month in honor 
of A. F. Ashford, vice-president and gen- 
eral manager, whose birthday comes in 

April. 

Mr. Ashford will vacate his executive 
post and resume his old duties of office 
boy for the day of May 12 so that the 
contest wniner may be duly elected vice- 
president and general manager by the 
board of directors with full authority to 
manage the company for the day. He will 
be presented with a signed scroll, will 
be paid the salary of the vice-president 
and general manager while active, will 
take over Mr. Ashford’s office, his name 
will be painted on the door, special sta- 
tionery will be printed for him and he 
will sign all checks. 


JOHN H. GARY DEAD 
John Hamilton Gary, 58, assistant sec- 
retary of the Life Insurance Co. of Vir- 
ginia, died last week at his home in Rich- 


mond. He had been an cmploye of the 
company for forty-two years. He first 
became connected with the company 


November 24, clerk in the 


auditor’s office. 


1894, as a 


HARRY G. EVERETT DEAD 
Harry G. Everett, 69 years of age, 
associate general agent at Los Angeles 
for the Lincoln National Life, died sud- 


denly March 30 from a_ heart attack 
while at his desk in the office of the 
agency on the seventh floor of the As- 


sociated Realty building. 
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this quotation: 


HOME OFFICE 


MONTPELIER 





mipting . Vermont Home 





“Naulabka”’, Dummerston, Vt. 


Rudyard Kipling never wrote a poem about life 
insurance, but he almost did. Over the fire-place 
of his Vermont home he fixed in plaster letters 


“For the night cometh 
when no man works” 


At that time in Vermont (age 28) he bought a 
20-payment life policy in the National Life Insur- 
ance Company and kept it in force until he died. 


Let us send you the “National” booklet 
and our 86th Annual Statement. 


NATIONAL LIFE 


INSURANCE 


VERMONT 


PURELY MUTUAL — ESTABLISHED 1850 


COMPANY 
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Business Insurance 
Hedge Against Taxes 


NATHANIEL SEEFURTH SPEAKS 





Life Underwriters Aetiitetiens of New 
York Gets His Views; Paul Clark 
Scheduled Today 





The President’s proposal to tax undis. 
tributed earnings of corporations shoul 
enhance the sale of business insurance 
according to Nathaniel Seefurth of Chi. 
cago, because insurance is the only way 
to increase the surplus without Paying 
income tax. He continued: “It is going 
to cost more to add to surplus in the 
future if the proposal becomes law. The 
best investment a corporation can make 
is to purchase single premium life ingsur- 
ance on corporation executives, paying 
the premium out of present surplus,” 

Mr. Seefurth, who is head of Seefurth 
Service and a ‘specialist in taxation and 
business insurance, addressed the Life 
Underwriters Association of New York 
City last week. His talk was the first 
in Part IL] of the lecture course on sell- 
ing which is to continue today with Paul 
Clark, general agent, John Hancock, Bos- 
ton, as the speaker. A good crowd at- 


tended. 

Carrying on his talk in question and 
answer method some of Mr. Seefurth’s 
points were these: As an approach for 


business insurance ask the prospect what 
value he puts on his years in the busi- 
ness. From there build up something 
which is insurable. 

Many businesses charge depreciation 
merely as a bookkeeping entry. If the 
amount were invested in insurance, a 
reserve would be built up over a period 
of years to replace worn-out physical 
assets and at the same time the insur- 
ance account would be present to in- 
demnify the loss of a key man, thereby 
serving a double purpose. 

In light of tax legislation do not mak 
partnership insurance payable to th 
partnership because whenever life insur- 
ance loses its identity as insurance it 
loses valuable tax exemptions. 

Corporations in receivership are some- 
times good prospects for business insur- 
ance because the receiver is generally 
a valuable man and the creditors are 
often willing to pay the premium on 
term insurance during the period of re- 
ceivership. 

It is fundamentally important in bus- 
ness insurance that there should be a 
written record stipulating who is the 
owner of the insurance. In many cases 
the purchase and sale agreement is the 
record, 

The big problem in the one man busi- 
ness is the continuation of management. 
Whether the family is to carry on man- 
agement, new management is to be 
brought in or the firm is to be liquidated, 
life insurance has a place. On the sole 


proprietor life insurance is a way (0 
strengthen financial set-up, indemnily 
employes, provide funds for taxes, com- 


tinue family maintenance when dividends 
are lean. 


GUY Cox TOURING FIELD 

President Guy W. Cox of. the John 
Hancock Mutual Life is making a per 
sonal tour of the company’s field im 
which he will meet with John Hancock 
representatives in various parts of the 
country. The first meeting was held last 
week at Salem, Mass., and members of 
the agencies throughout northeastem 
Massachusetts were present. Yesterday 
\lr. Cox attended a meeting at New 
Haven. Others will be at Boston on th 
fifteenth and seventeenth, Providence 
April 23 and Worcester April 2 


NOW WITH NEW YORK LIFE 

George S. Van Schaick, former Supet 
intendent of Insurance, begins his neW 
duties with the New York Life on Apt 
15. He will be elected vice-president @ 
the May meeting of the board. 
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tife Managers to 7 
Honor E. W. Allen 


sr. DINNER ON APRIL 24 
George Willard Smith to Address 
Formal Affair at Yale Club; 
Myrick Heads Committee 





The Life Managers Association of 
Greater New York will hold a dinner 
meeting at the Yale Club on April 24 in 
honor of Edward W. Allen, immediate 
past president of the association. Mr. 





E. W. ALLEN 


Allen, who is a general agent for the 
New England Mutual Life, 217 Broad- 
way, New York, was president of the 
Life Managers for four years and dur- 
ing his administration directed many 
constructive activities. Harry Gardiner, 
general agent, John Hancock, is now 
president. 

As speaker for the occasion the dinner 
committee has secured George Willard 
Smith, president of the New England 
Mutual. The affair will start with a 
business session of the association at 6 
7 A formal dinner will follow at 
TIN, 

Julian Myrick, Mutual Life, is chair- 
man of the dinner committee and George 
A. Kederich, New York Life, is_vice- 
chairman. Others are Sam P. Davis, 
Phoenix Mutual; Gerald A. Eubank, 
Prudential; Lloyd Patterson, Massachu- 
setts Mutual; Theodore M. Riehle, 
Equitable Society; R. H. Keffer, Aetna 
Life; Sheppard Homans, Equitable So- 
ciety; William F. Atkinson, Northwest- 
em Mutual; Harry F. Gray, Connecti- 
cut Mutual; Clancy D. Connell, Provi- 
dent Mutual, and T. R. Fell, retired gen- 
tral agent, Massachusetts Mutual. 


BIG CROWD HEARS C. C. DAY 
Carroll C. Day, general agent for the 
Pacific Mutual Life in Oklahoma, found 
a large audience waiting for him when 
he presented his “Philosophy of Living” 
tak before the Wheeling Life Under- 
writers Association in West Virginia. 
The agents had invited friends and pol- 
tyholders and the crowd filled the ball- 
‘oom of the Windsor Hotel. Maurice 
V. Cohill of the Woods agency, Pitts- 
burgh, will be the next speaker. 


ASS’N’S PUBLICITY MAN 

ao tterick G. East, former London 
- fils man and now superintendent 
= Service ior the West Coast Life, 
— Palen of the publicity com- 
we, te) the San Francisco Life Under- 
pos Ts Association. His newspaper ex- 
or was in England, Canada and 
th aoeey and while in France with 
€ British army during the World War 
© contributed stories and articles to 
ndon papers. 












=—=—~ 


THE EASTERN 





Sek 











+—Lix~e—>- 


UNDERWRITER ea 








New York Plans fo 











Che Postman Always Kings 
On Che First of Che Month 


The widow whose husband knew 
the blessings of a stated monthly 
income and provided it for her has 
little to worry about. 


As regularly as sun rise, she receives a check 


from the Prudential. 


She will retain her home, live comfortably 


and educate her children. 


Prudential Monthly Income 


Life Insurance Guarantees 


That. 





Che Prudential 


Iusurance Company of Amerira 


Epwarb D. DurFFIELD, President 
HOME OFFICE: NEWARK, NEW JERSEY 
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Life Insurance Week 


SECTION IN HERALD-TRIBUNE 





Breakfast to Start Busy Week Here; 
A. E. N. Gray, Frank Davis to Be 
Speakers; Riehle Chairman 





A special section of the New York 
Herald Tribune on Sunday, May 10, will 
be devoted entirely to life insurance and 
Life Insurance Week as a result of the 
efforts of the New York Life Insurance 


| Sore mS Ta Se : ” 





T. M. RIEHLE 


Week committee headed by Theodore 
Martin Riehle, manager Equitable So- 
ciety. The Sunday edition of the Herald 
Tribune has a circulation of more than 
500,000. The committee is preparing for 
the greatest Life Insurance Week New 
York has ever had. 

A breakfast on Monday morning, May 
11, scheduled to start at 8:15 o'clock 
and to adjourn by 10, will launch the 
week’s activities. Speakers furnishing 
sales ideas will be Albert E. N. Gray, 
assistant secretary, Prudential, and 
Frank H. Davis, vice-president in charge 
of agency affairs, Penn Mutual. More 
than 1,000 reservations have already been 
received for the breakfast, first of its 
kind in this city. 

The Life Underwriters Association of 
New York City will have a two-page ad 
in the special section of the Herald 
Tribune listing the names of all mem- 
bers. In addition the ad will offer 
through a coupon the feature booklet of 
the week, “Seven Wise Men.” The cou- 
pon asks the inquirer to give the name 
of his agent listed in the ad. The sec- 
tion will contain articles of interest to 
the public and will explain in non-tech- 
nical language the basic facts of life in- 
surance. It will contain also small ads 
of individuals and of agencies. 

The use of gummed stamps, stuffers, 
blotters, buttons and other publicity ma- 
terial furnished by the National Asso- 
ciation of Life Underwriters will all be 
tied in to the New York city activities. 

The purpose of the committee under 
Mr. Riehle’s direction is twofold: To 
furnish a week’s advertising and pub- 
licity that will call city-wide attention to 
the service of life insurance and convert 
l.ife Insurance Week into a community 
observance. To stimulate life insurance 
men to profitable effort. 





NEW BRITISH MANAGER 

J. R. Wandless, manager for the Can- 
ada Life in Great Britain for the past 
seventeen years, has retired and is suc- 
ceeded by W. P. Braund, who joined the 
company at Plymouth, became branch 
manager at Bristol in 1924, assistant 
agency supervisor in 1932 and supervisor 
of provincial agencies in 1934. 
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Personal Engineering 
As Seen by Miss Loomis 


TALKS OF ZEST IN CLEVELAND 


Some Points Made w Chairman of 
Woman’s Quarter Million Round 


Table; Self Discipline 


Corinne V. Loomis, associate general 
agent of the Paul F. Clark agency, John 
Hancock, Boston, manager of its wom- 
en’s department, and chairman of the 


women’s Quarter Million Dollar Table 


inaugurated this year for the National 


Life 


Association of Underwriters’ con- 





CORINNE V. LOOMIS 


vention, spoke before the Cleveland Un- 
derwriters Association Saturday, her 
subject being “More Zest for Selling.” 
She not only knows how to manage but 
how to sell as her minimum production 
for some years has been $350,000 a year 
and she has written as much as $750,000 
in one year. 

Miss Loomis said that there is a differ- 
ence between zest and pep. Pep is ef- 
fervescence while zest is an inner pur- 
posefulness which can be constant and 
definite. Zest is the driving force which 
each person takes unto himself and 
molds in his own image. Fear is a pow- 
erful enemy of zest. Scientists say that 
there are four major fears: the fear of 
loss; the fear of the unknown; fear of 
the new; fear of disease. 

Routine Should Not Be Monotony 

Lack of knowledge of one’s self dissi- 
pates zest. Another major obstacle to 
zest is routine and repression. In life 
insurance there should be routine, but 
not monotony. There is repetition in 
collecting an application, but the circum- 
stances that lead up to the collection of 
that application and the interchange of 
ideas which lead to the sale are never 
twice alike. This means that at the very 
roots of selling is the essence of zest. 

“Zest requires the keenest kind of per- 
sonal engineering. Ve know people 
who fail,” she said, “but they spend en- 
ergy in failing. Their failure is simply 
misdirected effort. We might almost say 
they fail with zest. Now if we are going 
to succeed in selling, then our personal 
engineering must be of such a quality 
that it leads us in the direction of well- 
spent energy. Anticipation is a major 
ingredient of zest. Unless we antici- 
pate the collection of the application it 
will not come. If we are sure we shall 
not get something; then we won't.” 

Personal engineering requires physical, 
mental and spiritual discipline. Our 
mental attitude must be positive. If 
one’s spiritual and mental selt need zest 
it is a quality which can be acquired. 

No producer can succeed for long with- 
out adaptability. It is one of the first 
steps in self discipline. Unless there is 
sufficient adaptabilty, adequate purpose 







THE E 


tied up with fortitude, and combined with 
flexibility, the producer feels exhausted 
beiore the start is made. 

“Rejoice when you have to replan your 
day; it is a challenge to your zest for 
adventure ; and to your intelligence,” said 
Miss Loomis. “Self confidence, which 
means routing of inferiority complexes; 
balance, proper time to play, capitaliza- 
tion of emotional energy, and cultivating 
the habit of liking people are some other 
ingredients of success.” 





THIERBACH’S TOUR 

Russell P. Thierbach, assistant director 
of agencies of the Northwestern Mutual 
Life, while engaged in a series of visits 
with the company’s general agents in the 
Southeast next week, will be guest 
speaker at a mecting of the Life Under- 
writers Association at Durham, N. C., 
on Monday, April 13, discussing “Why 
Not Try It?” which is the title of his 
book on recruiting. His itinerary includes 
these visits: Durham, L. W. Norton; 
Richmond, W. Tolar Nolley; Washing- 
ton, A. L. Baldwin; Baltimore, Russell 


K. Law. 


BANKERS IOWA RECORD 

March new business of the Bankers 
Life of Des Moines was the biggest for 
the year to date. The total of $5,705,164 
was an increase of nearly 12% over the 
total for March, 1935. The total of new 
business received at the home office on 
March 31 set another record for the year 
when 332 applications for $911,150 were 
submitted by the Bankers Life field or- 


ganization. 








FISCHER’S SEVEN LEADERS 

The Chester O. Fischer agency of the 
Massachusetts Mutual Life in St. Louis 
has seven of the company’s hundred 
leading producers, a large percentage in 
proportion to the number of agencies 


in the country. The seven are R. D. 
Lowenstein, Mrs. B. M. Elkas, A. E. 
Veith, J. W. Leigh, R. E. Lord, A. M. 


Tebbetts and H. R. Davis. 
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Canada Gov’t Annuities 
May Be Discontinued 


SENATE ASKS INVESTIGATION 


Dominion Losing Money on Sales, F. B. 
Black Claims; $20,000,000 Bought 
in Year Just Finished 

The Canadian Dominion Senate has 
voted to appoint a special committee to 
investigate the operations of the Gov- 
ernment’s annuity branch. The resolu- 
tion, put before the body by Senator F. 
B. Black, stated that the Government is 
losing money on the sale of annuities, 
which sale for the year ended March 31, 
1936, is expected to be $20,000,000. 

Senator Black stated that for the first 
ten months of the fiscal year total sales 
were almost $16,000,000 compared with 
$13,400,000 a year ago, $7,000,000 the pre- 
vious year and amounts varying from 
$2,000,000 to $4,000,000 in prior years. 

“Originally the annuities were based 
on an actuarial table which showed the 
money would cost Canada 4%. The ac- 
tuarial tables of thirty-odd years ago 
differ from those used by insurance com- 
panies at the present time. 

“In addition there is overhead expense 
which has averaged $200,000 annually. 
The total cost to Canada of this money 
is practically 414%, but as we all know 
we can borrow money now much more 
cheaply than that.” 

The motion put before the Senate 
which was subsequently adopted urged 
that a special committee be appointed 
“to consider and report upon the opera- 
tion of the Government Annuities Act, 
and to make recommendations with re- 
spect to the desirability of extending or 
curtailing such operations; with power 
to send for persons, paper and records.” 

In addition, Senator Black asked the 
Government to consider issuing an order 
to prevent the sale of further annuities 
after the end of March until such time 
as the operation of the act had been 
inquired into. 
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THE LAPSATION PROBLEM 
Stating that only 44.7% of the co 
tracts handled in eight years remain i 
force today, Gerard Parizeau, profess, 
of insurance at the School of High, 
Commercial Studies in Montreal ¥ 
talk before the Life Underwriters’ As ‘ 
ciation there suggested that Pa 
should be remunerated to a greater ey. 
tent on the basis of the business ie 
remained in force. F 


Phillips’ Machine 


(Continued from Page 3) 






ready mentioned. This is expressed jy 
the “Eight” system as 352 = (3 X8 x 4) 
t (5 X 8) + 2. Substituting as show, 
in the table above we have 11,101,010 x 
before for the “0 and 1” form. 

The setting out of the “eights” equiva 
lent 352 of the number 234 above raise 
at once the question as to how large 
numbers are to be converted from thei; 
ordinary form to the “eights” equivalen; 
and thence to the “0 and 1” form. The 
transformation can be easily performe( 
by arithmetic, but Mr. Phillips proposes 
to use prepared conversion tables where. 
in against any number is given its “eight” 
form equivalent. Then the transforma. 
tion to the “0 and 1” form is made op 
sight. 





The New Machine 

This is the form in which the ney 
machine carries out its calculations 
Every figure which the machine has 
deal with is to be translated into the 
form where it consists only of ones ani 
noughts. These numbers will, however. 
never be written down; instead, figures 
will be represented by means of punched 
holes. One will be represented by punching 
a hole and 0 by leaving a blank space 
unpunched. In this form a roll of paper 
would contain one number on each line 
It will not be necessary to set the ma- 
chine by hand, it will set itself automati- 
cally from punched rolls. It will work 
by electricity, and owing to the sim. 
plicity of only multiplying ones together 
will work fifteen to twenty times as fast 
as existing methods. It can work m- 
attended; it is not necessary for anyone 
to be there to record the answers, the 
machine will do that bv punching holes 
in another roll of paper. 

Of course, it is not intended to use the 
machine just to multiply two numbers 
together. It would not be worth the 
trouble of converting the numbers from 
the standard form into the “0 and |’ 
form; but in scientific and professional 
work, and often in business work 4 
well, calculations are much more com- 
plicated than this. Owing to the sim- 
plicity and speed of the machine, it cal 
be used for addition as well as multipl 
cation, for continued addition and com 
tinued multiplication, and can in_ fac 
perform any calculation required by 
higher mathematics that can be reduced 
to arithmetical terms. Partly becaust 
of the speed and still more because 0! 
the entirely automatic nature of the proc 
css from start to finish the machine cal 
be used for calculations which woul 
otherwise be prohibitive. Indeed, om 
of the points upon which it has bees 
criticized is that it would be too fast 
and that consequently it would be di 
ficult to find enough work for it to 4 
Two or three machines in different pati 
of the country would be able to cop 
with enormous masses of work; thi 
coupled with the fact that it has ™ 
more place in the ordinary office or shel 
than a high-speed multiple-turret lathe 
would have in a wayside garage, Pt 
vents the machine from having commer 
cial possibilities. It could not be man 
factured in quantity, and it will not he 
manufactured for profit. The fact that 
it will have to be “made to order” tt 
ders it a little difficult to say precise! 
what it will cost, but owing to its sit 
plicity it is not expected that this pr 
will be very different from that of tht 
ordinary hand-operated calculating ™ 
chine, with which in any case it ™ 
never compete. 
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“Roses per Drums” 






Dheiea Gets 


Presentation From Union Central 





“Roses 


director of 
Union Central Life’s week- 
guest of honor 


Herschel Williams, 
and Drums,” 
ly radio presentation, was 


at a dinner given for the cast of the 
drama immediately following the broad- 
cast of Sunday, March 29. The dinner 


marked the conclusion of the Civil War 
sequence, which has been featured on the 
program over major networks for the 
past four years, and also closed the pres- 
ent season’s series. 

The dinner was held in the Rainbow 
Room of Radio City at a table decorat- 
ed with roses and drums, Confederate 
and Union flags. Gifts were presented 
members of the cast and Mr. Williams 
received a framed autograph of Abra- 
ham Lincoln. The presentation was made 
by W. Howard Cox, president of Union 
Central Life, who with Jerome Clark, 
vice-president of the company, attended 
the closing broadcast. Also represent- 
ing Union Central Life was Walter E. 
Barton, president of the Charles B. 
Knight agency, New York representative 
of the company. The autograph also 
carries the signature of Salmon P. 
Chase, Lincoln’s Secretary of the Treas- 
ury and is therefore rare. 

The list of guests included James Glov- 
er, author of “‘Roses and Drums” scripts; 
Wilfred Pelletier of the Metropolitan 
Opera, musical director of the radio 
presentation, and William Adams, better 
known as the “Daniel Stark” featured in 
the program’s commercial announce- 
ments. 

The list of actors present included the 
trio who have been the center of “Roses 
and Drums’” romantic interest—Helen 
Claire, the “Betty Graham” of the show ; 
Reed Brown, Jr., “Gordon W right,” and 
John Griggs, “Re baie Claymore.” Other 
names familiar to those who know the 
actors of radio and stage were George 
Gaul, Arthur Maitland, Jack Roseleigh, 
Florence Williams and Charlotte Walker. 


Was Ready to Shoot the Author 
If Heroine Died 

Just before the final broadcast, made 
from a Radio City studio, Mr. Williams 
made a speech to the studio audience 
expressing his appreciation for the 
nion Central Life calling the company 
“the ideal sponsor” because of the way 
the writer and director were given prac- 
tically a free reign in so far as the ar- 
tistic side of the program w as concerne od. 
An example of the hold “Roses and 
tums” has had on its listeners is illus- 
trated by this story told by one of the 











Herschel 
Williams 
and his 
Lincoln 
Autograph 
Presented 
by Union 
Central Life 


Union Central agents: At the close of 
the next to last broadcast Betty Graham, 
the Confederate spy and heroine of the 
series, had been condemned to die. The 
morning of the last program this agent’s 
janitor rushed up to him and asked, 
“What’s going to happen this afternoon ? 
If you let them shoot Betty I'll shoot 
you folks.” 


Miss Pattison Hears Program 
From Saloniki, Greece 

Miss Aletheia Pattison, sister of Board 
Chairman John W. Pattison of the Union 
Central Life added another feather to 
the cap of “Roses and Drums.” It is be- 
lieved that Miss Pattison’s letter to her 
brother holds the record. for long dis- 
tance fan mail, for she heard the pro- 
gram and mailed her letter in far away 
Saloniki, Greece. 

Miss Pattison heard the broadcast of 
March 8, put on the air in NBC’s New 
York studios at 5:00 o’clock E.S.T. It 
was midnight in the little Adriatic coun- 
try, and Miss Pattison, 10,000 miles away, 
heard the reenactment of Lincoln’s 
assassination as though she were sitting 
in the studio theatre instead of in her 
quarters at the Leophorus Demokratias, 
a vocational school for girls which she 
directs. 





VAN VLIET & KEER DINNER 

Managers E. N. Van Vliet and Theo- 
dore F. Keer of the Van Vliet & Keer 
Agency of the Prudential in Newark will 
celebrate their twenty-seventh anniver- 
sary as partners by being host to twenty- 
seven agency members on April 13 at a 
nner in the Newark Athletic Club. 





OFFICIALS AT HOUSEWARMING 





President Wilde, Vice-President Bulkley 
and Other Home Office Men at 
P. B. Holmes Party 

Phillip B. Holmes, new manager for 
the Connecticut General, New York, 
held open house in his agency on April 
8. The offices are in the Pershing Square 
Building, 100 East Forty-second Street. 
Mr. Holmes was formerly in the Thomas 
G. Murrell agency of the company. 

Nearly a hundred insurance men at- 
tended the housewarming. From Hart- 
ford came President Frazar B. Wilde, 
Vice-President George’ E. Bulkley, and 
from the-agency division J. L. Cole and 
George C. Capen. 











WE INVITE 
Brokerage and Surplus Business 





ANNUITIES 


Single 
Single 
Single 
Single 
Single 


Premium, 
Premium, 
Premium, 
Premium, 


Premium Retirement 
Annual Premium Retirement 


LIFE CONTRACTS 


Single Premium (also issued in conjunction with 
Single premium annuity) 

Retirement Income at ages 50, 55, 60, 65, 70. 

Benefactor—Low premium rate with increas- 

ing premium for six years. 


Juvenile Contracts (ages 0 to 9). 
All other standard contracts. 





Pittsfield 


“Eighty-five years’ Continuous Service to Policyholders” 


For rates and literature 
call PE 6-6605* 


ERKSHIRE 


LIFE INSURANCE CO. 


Organized in 1851 
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With Cash Refund 
With Instalment Refund 


Joint and Survivorship 
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PAID VOLUME INCREASES 39% 
Matthew J. Lauer Appointed Head of 
Uptown Office in January Makes 
Gain in First Quarter 





The 
nental 
entire 
paid 


Matthew J. Lauer agency, Conti- 
American Life, New York, led the 
agency force of the company in 
volume and in premiums for the 


MATTHEW J. 


LAUER 


vear ending March 31. 
headed by Matthew J. 
Lauer, general agent, and Sam B. Sapir- 
stein, associate general agent. 
Formerly a general agent in the Down- 
town agency of the company Mr. Lauer 
was put in charge of the uptown office 
at 10 East Fortieth Street, on January 
1, 1936. Mr. Sapirstein became his asso- 
ciate at that time. Under Mr. Lauer’s 
direction and training the agency has 
made marked progress. For the first 
quarter of 1936 compared with the same 
period in 1935 issued business increased 


quarter of the 
The agency is 


90%, paid volume is 39% ahead and paid 
premiums show a gain of 33%. 
\ graduate of New York University 


life insurance training course, Mr. Lauer 
has specialized in program selling of life 
insurance, business insurance trusts and 
annuities. He is personally conducting 
the training of agents in the uptown 
office. 


Texas Appointments 


\. Ewell Jones has been appointed 
manager at Fort Worth for the State 
Mutual Life. For the past five years he 


has been district manager at Abilene for 
the Jefferson Standard Life. 

Layden L. Stroud has been appointed 
manager at Dallas for the Volunteer 
State Life, succeeding T. L. Bond, who 
resigned recently and joined the E. F. 
White general agency at Dallas for the 
Connecticut Mutual Life. Mr. Stroud 
was formerly vice-president and field 
supervisor of the Gulf States Life of 
Dallas. 





Co-operative Training School for 
New Men Urged By Agency Organizer 


by Samuel A. Boyd, 
Agency Organizer, Cunningham Agency Mutual Life, New York City 


The general agents and managers of 
New York City together with their staffs 
of assistants comprise a nucleus of the 
most aggressive and outstanding life un- 
derwriters in the country. In almost 
every agency some method of training 
is in use. In the large agencies one or 
more men are engaged almost exclusively 
in training new men. In the smaller 
agencies the training is very often done 
by the general agent or manager per- 
sonally. 

So we find innumerable men all over 
the city doing the same job of training 
and striving to handle all phases of it 
competently while attending to all the 
other multitudinous duties which devolve 
upon them. The result is that the train- 
ing received by these new recruits is not 
always what we would like it to be. 

Many years ago our schools and col- 
leges recognized the benefits to be de- 
rived through specialized teaching. Sub- 
jects were classified and instructors ap- 
pointed according to their knowledge and 
ability to teach one subject thoroughly 
rather than the old method of one 
teacher for all subjects. 

Next to education the life insurance 
business does more training than per- 
haps any other line of endeavor. Our 
instructors are well qualified through 
practical experience. In many cases they 
are specialists in certain phases of our 
business. 

Why not use this specialized knowl- 
edge to the best advantage possible? 
Surely in our great agency system there 
are numerous men expertly qualified to 
teach a particular phase of our business. 

The managers’ association and the life 
underwriters association have spent 
years in endeavoring to perfect a stand- 
ardized training course. True, we have 
the course given at the New York Uni- 
versity than which there is none better, 


but how many new recruits today can 
afford to pay for instruction in a new 
line of business? Further, I think we 


are all agreed that the best results from 
the New York University course are 
obtained by the man who has spent at 
least six months to one year in the 
business. 

Then why not try a co-operative train- 
ing school? A training school supported 
and supervised by the Life Managers and 
the Life Underwriters associations? <A 
staff of instructors chosen from the men 
now training new recruits in all the 
agencies in the city supplemented by the 
general agents and managers. 

A Proposed Schedule 


Each instructor would handle the sub- 
ject in which he is best qualified. Each 
would give one hour of his time a month 
with the consent of his general agent or 
manager. 

As a suggestion I would recommend 
a four-week course starting on the first 
Monday in each month with arrange- 
ments for all new men of all agencies 
to attend. 

Devote three hours a day from 9 to 12, 
Monday through Friday of the first week 


a total of 15 hours, to policy contracts, 
reserves, guarantees, options, participat- 
ing, non-participating, etc. 

Three hours a day from 9 to 
Tuesday and Thursday of the second 
week to prospecting. Three hours a 
day from 2 to 5 Monday, Wednesday 
ard Friday, of the third week to selling. 
Three hours a day from 2 to 5 Tuesdays 
and Thursdays of the fourth week to 


12 on 


selling. 
Close the course of training with a 
written examination on the Saturday 


morning of the last week. 

Surely such a co-operative training 
school would accomplish more for the 
new men coming into the business than 
the present methods in use. 


An Hour a Month from Supervisors 

The time required of the instructors 
from their regular agency work would 
be practically nil. There are a sufficient 
number of men available for draft in 
such a plan so that they could rotate 
until all had an opportunity to serve. 
Under this plan it would require not 
more than one hour of each man’s time, 


once every month. General agents and 
managers could arrange to close each 
school with an address from one of their 
group. 

Good fellowship could be promoted 
among men of all companies. A new 
confidence in the ability of our new 
agents to properly approach the public 


would be established. 

The problem of training would be sim- 
plified. The available time of innumer- 
able men in the various agencies now 
allotted to training could be turned to 
recruiting with a full knowledge that the 
problem of training was no longer a 
problem. 





NEW ST. LOUIS ASSOCIATION 


G. L. Dyer, Jr., of Columbian National 
Life, Heads A. & H. Club Just Formed 
There; 25 Charter Members 
The latest accident and Pg pm club to 
be started is that of the St. Louis Acci- 
dent & Health peter Doge w vhose charter 
meeting was held recently with twenty- 
five of the leading accident and health 
men of the city present. The club is a 
member of the National. Accident & 
Health Association. Monthly luncheon 
meetings are planned as well as partici- 
pation in the national week observance. 
George L. Dyer, Jr., Columbian Na- 
tional Life, is charter president of the 
association, and he is supported by the 
following officers and executive commit- 

tee members: 










First vice-president, Riley Cornwall, 
Hartford. Accident; second vice-presi-j 
dent, Leigh Turner, Ocean Accident; sec- 


retary, August Kern, Continental Casual- 
ty, and treasurer, Clinton J. Karst, Aetna 
Life. 


Executive committee: W. Scott Smith. 


Pacific Mutual; Arthur Shuge, Aetna 
Life; Louis Trout, Standard Accident 
and Wesley Becker, General Acident. 


nat a 








from birth to 65 next birthday. 


Basil S. Walsh 
President 


INDEPENDENCE SQUARE, 





THE HOME LIFE INSURANCE COMPANY 
OF AMERICA 
PROTECTS THE ENTIRE FAMILY 


Home Life agents are equipped to serve every need for life insurance. 
Modern policies are issued, on both Industrial and Ordinary plans, 


A POLICY FOR EVERY PURSE AND PURPOSE 


Joseph L. Durkin 
Secretary 


John J. Gallagher 


Treasurer 


PHILADELPHIA, PENNA. 











OUR LEADERS 
Low Cost Preferred Risk 
Ordinary Life—Family Income—Adijustment 
2. Retirement Income Endowments 
Income @ 55, 60, 65 or 70 
3. Juvenile Education Endowments 
4. Attractive General Agent's Contract 


PHILADELPHIA LIFE INSURANCE COMPANY 
111 N. Broad Street, Philadelphia, Pa. 
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WOFFORD VICE-PRESIDENT 

Harris L. Wofford has been elected 
third vice-president of the Life Under- 
Association of New York to suc- 


Joseph D. Bookstaver. Mr. 
of the Prudential’s 


writers 
ceed the late 
Wofford is manager 
G0 John Street office. In addition to hav- 
ing held a number of important com- 
mittee posts in the New York Associa- 
tion, he was the founder and first presi- 
dent of the Life Underwriters Associa- 
tion of Johnson City, Tenn. Carl W. 
Smith, supervisor in the J. M. Fraser 
agency of the Connecticut Mutual Life, 
has been made a member of the execu- 
tive committee succeeding Mr. Wofford. 


NEW CHICAGO PARTNERSHIP 

In Chicago Kaare Krogh and Fred E. 
Fairbairn, as a partnership, have be- 
come branch managers for the Home 
Life in newly equipped offices at No. 1 
North La Salle Street. After banking ex- 
perience they went with the Equitable 
Society in ( ‘hicago. Mr. Krogh is a grad- 
uate of University of Chicago; Mr. Fair- 
bairn was a life insurance consultant in 
an executive capacity with a Chicago 
bank. 

Russel H. 
wanch manager 
wansing, Mich. 
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Guardian New Plan 
To Maintain Income 


gARNSLEY EXPLAINS SET-v> 





t Can Be Attached to Ordinary 
“hae to Provide More Income; 
Presented at Sales Meeting 


The new Family-Income Maintenance 
agreement of the Guardian Life an- 
nounced to its field force at the end of 
jast month is a plan to provide minimum 
monthly income protection throughout 
the entire normal earning period of the 
average man. J. C. Barnsley, actuary 
of the company, asserts that the new 
act is not intended to replace the 
present Family Income Agreement in any 
sense. The plan is designed to provide 
income for care of children born within 
the period ordinarily covered by the 
Family Income Plan. 

The new contract guarantees in the 
event of the insured’s death before age 
65 to provide $7.50 per month additional 
income for each $1,000 face amount of 
the policy to which it is attached until 
the insured would have been age 65 if 
live. The $7.50 monthly income may 
be increased to $10 by leaving the pro- 
ceeds of the policy itself at interest with 
the company throughout the Family In- 
come Maintenance period. 

The plan is available to any male ap- 
plicant between the ages of 25 and 44 
inclusive who is applying for $2,500 or 
more of regular life or endowment in- 
surance and who can meet the company’s 
standard’ of eligibility for the benefit. 
The agreement will not be attached to 
term insurance or policies maturing be- 
fore age 65 or policies paid-up before 


contr: 


age . 
Janes A McLain, vice-president, and 
James Elton Bragg, manager, New York, 
presented the new contract before a sales 
meeting in Hot Springs, Ark., March 23 
and 24 and at Jacksonville Beach, Fla., 
on March 30 and 31. Mr. Barnsley ex- 
plained the plan to New York agencies 
on March 26, Frank F. Weidenborner, 
Jr. superintendent of agencies, presiding. 





May Mutualize Continental 
of St. Louis, O’Malley Plan 


State Superintendent of Insurance R. 
Emmet O'Malley of Missouri, who is to 
report to Circuit Judge Joynt on April 
15 as to bids for the purchase or rein- 
surance of the Continental Life, together 
with his recommendations, has an- 
nounced that he will favor the mutual- 
ization of the company, which has been 
in charge of the Missouri Insurance De- 
partment for rehabilitation since May 25, 
194. Business remaining in force has 
dropped from $95,000,000 to $59,571,000. 

The Mound City Life, which was re- 
cently incorporated with an authorized 
capital of $300,000, is expected to be 
among the bidders. 

The Central States Life of St. Louis, 
now controlled by the Stifel interests, 
Is reported to be negotiating with the 
RFC for a loan to extend its operations. 
In St. Louis it is thought possible that 
the Central States or Stifel himself 
might be making a bid for the Continen- 
tal business. 





LOWER LAPSE RECORD 

The Jefferson Standard Life of 
Greensboro, N. C., reports a gain in in- 
surance in force during the first quar- 
ter ot 1936. Agency Manager A. R. 
Perkins states that the company’s paid 
business equalled the amount paid for 
during the first quarter of 1935. A con- 
siderable reduction was noted in the vol- 
ume of business lapsing. 





WHITE’S GOLDEN ANNIVERSARY 
William A. White, state agent for the 
ohn Hancock Mutual Life in New Jer- 
sey, and Mrs. White will celebrate their 
fiftieth wedding anniversary at their 
home in Orange on April 14. Mr. White 
has been with the company for thirty- 
three years, : 





J. STEWART HALE 


John Stewart Hale, actuary of the 
Northwestern National Life of Minne- 
apolis, has been made a vice-president 
of the company. His additional title was 
made known during the sea cruise of 
the company’s leading agents. 

Born at Fond du Lac, Wis., and edu- 
cated at Beloit College, Mr. Hale has 
been with the Northwestern National for 
thirty years. In November of 1905 he 
joined the company as a clerk, right after 
his graduation from college. He became 
actuary in 1918. 

Big Chicago Sales Congress 
To Be Held Next Thursday 
The call for the annual sales congress 

of the Chicago Association of Life Un- 

derwriters, to be held in the grand ball- 
room of the Hotel Congress, Thursday, 

April 16, 1936, has been completed with 


the announcement that Lynn S. Broad- 


dus, program committee chairman and 
manager of Acacia Mutual Life, Chicago, 
predicts an attendance without parallel 


in the history of the association. Mr. 
Broaddus will preside at the morning 
session, beginning at 9:30, and John 


Morrell, of the Equitable Society’s Lust- 
garten agency at the afternoon meeting 
starting at 2:15. 

Guest speakers include the following: 
C. H. Voorhees, counsel, Connecticut 
General, Hartford; H. Peter Trosper, 
agent, New York Life, Detroit; O. Sam 
Cummings, state general agent, Kansas 
City Life, Dallas, Tex.; Bert C. Nelson, 
special agent, Northwestern Mutual Life, 
Milwaukee, and Roger B. Hull, managing 
director and general counsel, National 
Association of Life Underwriters. 





NEW COLUMBUS MANAGER 

Robert P. Gygli, who became a unit 
manager in Cleveland, Ohio, with the 
Penn Mutual in January, 1934, and has 
had good success in training and recruit- 
ing agents, has been made general agent 
of the Penn Mutual at Columbus, Ohio. 
— years ago he was with the Aetna 
fe. 


Entertain F. A. Howland 
In Newspaper Building 


EDITOR HARRY CHANDLER HOST 


W. T. Dewart, Publisher of N. Y. Sun; 
and President Kemp, Pacific Mutual, 
Among Guests at Los Angeles Affair 


While visiting the company’s Southern 
California agency Fred A. Howland, 
president of the National Life of Ver- 
mont, and Vice-President E. S. 
entertained by Harry 


Brigham 
Chandler, 
president of the Los Angeles Times at a 
luncheon party at the Times office. The 
beautiful and Times 
building houses one of the old country’s 
finest publishing plants. The guests in- 
cluded 


were 


modernistic new 


many persons of prominence, 
among them: 

W. T. Dewart, president and publisher 
of The New York Sun; Harry J. Bauer, 
president, Edison Co.; Harold Saul, gen- 
eral agent of John Hancock and presi- 
dent Life Underwriters Association of 
Los Angeles; A. N. Kemp, president Pa- 
cific Mutual; Howard Jones, coach of 
the famous University of Southern Cali- 
fornia Trojans; James H. Cowles, gen- 
eral agent Provident Mutual and presi- 
dent of the General Agents and Mana- 
gers Association; Victor Rossetti, presi- 
dent Farmer and Merchants National 
Bank; W. P. Whitsett, chairman of the 
board, Metropolitan Water District; 
Judge B. Bledsoe; Paul Sample, artist 
son-in-law of President Howland and 
winner of the Temple award this year. 

Introduce W. J. Stoessel 

Walter J. Stoessel, National Life’s new 
general agent of Southern California, was 
introduced by Mr. Chandler. 

Mr. Howland reminisced on the happy 
days he and Mr. Chandler spent together 
as boys in the town of their birth, Lis- 
bon, N. H., Mr. Howland’s address on 
“The Trusteeship of American Life In- 
surance” was enthusiastically applauded. 





AGENCY HONORS KINGSLEY 





John A. Stevenson Force Writes 417 
Applications for. $1,751,000 During 
Seven Day Period 
Following the announcement of the 
election of President Kingsley, members 
of the John A. Stevenson agency allotted 
a seven-day period to producing the 
largest possible amount of new business, 
as a token of their satisfaction at the 
election and their good-will toward a 
man who for more than fifty years had 
been a comrade in interest and action 

with the company’s field force. 

At 10 o’clock on Thursday morning of 
last week John A. Stevenson, the heads 
of the several Stevenson units, and as- 
sociates whose production during the 
seven days had distinguished them, 
gathered, with company executives, in 
Mr. Kingsley’s office. Mr. Stevenson de- 
scribed what had been done, and why, 
and what the figures were. Vice-Presi- 
dent Frank H. Davis commended the 
achievement warmly. Mr. Kingsley re- 
sponded appreciatively, and stated that 
producers and their work had always 
been one of his foremost interests. The 
splendid total was 417 applications for 
$1,751,771. 





OUR 





Matt Lauer 





PREFERRED CLASS 
offers your client a much larger amount of life insur- 
ance than is usually obtainable for the same premium 


A Special Opportunity for a Special Class 


MATTHEW J. LAUER AGENCY 


CONTINENTAL AMERICAN LIFE INSURANCE CO. 
10 East 40th Street, New York, New York 


For information call 
Lexington 2-5770 


PLAN 





Sam Sapirstein 
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BRING INTO YOUR AGENCY 

THE LIVING VOICES OF THE 

COUNTRY’S LEADL LIFE 
INSURANCE MEN 


PROSPECTING 
By C. Preston Dawson 
CARDINAL PRINCIPLES 
By Theodore M. Riehle 
CLOSING 


By Ralph G. Engelsman 


SPEECH AND PERSONALITY 
By Hubert Greaves 


Professor Public Speaking, Yale University 


$ 6.50 
22.50 


Single Records 
Set of Four 


Send check with order. 
MASTER SALESTALKS 


RECORDING BUREAU, Ine. 
100 E. 42d St. New York City 





AN AGENT’S COURAGE 
Ben Altman Met with Accident in 1927; 
Given Only Few Years to Live; 
Returns to Selling 

The remarkable story of an agent's 
courageousness in the face of the doc- 
tor’s orders to “retire as you have only a 
short time to live” was told the other 
night at the agency dinner of the East- 
ern Life of New York. The agent is Ben 
\ltman, producer for the company in 
New York City, who back in 1927 paid 
for more than $1,000,000 in insurance in 
less than six months’ time. Then he met 
with a serious accident and the 
told him that his insurance selling days 
were over; that he had at the most only 
a few years to life. 

Harry Yarin, vice-president of the 
Eastern Life, in telling those present 
about Ben Altman said he had tried 
faithfully to follow the doctor’s orders 
but finally could stand the enforced idle- 


ce ctors 


ness no longer. He came to Mr. Yarin 
a short time ago and said: “If I’m to die 
I might just as well work until I do.” 


Suiting the action to the word Mr 
Altman is again selling insurance, and 
the reason he was not at the company 
dinner was because he had three $10,000 
cases to close and couldn’t get away. 
He started off by writing $67,000 in two 
days’ time and has set a goal of $600,000 
paid-for by June 1, fully realizing that 
he is literally running a race with death. 
Vice-President Yarin paid a tribute to 


Mr. Altman’s courage at the dinner and 
said that his business to date has pro- 
duced no death claims. 


ADDRESSES BEFORE SCHOOLS 
Eleven Delivered As Result of Activ- 
ities of Los Angeles Association’s 
Public Relation’s Committee 
V. J. Adams, manager of the South- 
ern California agency of the Reliance 
Life at Los Angeles, chairman of th« 
public relations committee of the Lif 
Underwriters’ Association of Los An- 
geles, reports that as a result of the 
activities of this committee since Sep- 
tember, last, eleven addresses have been 
delivered before this number of groups 
of high school students, local civic and 
service clubs and Parent Teachers’ As- 
sociations, with total attendance at th« 
meetings numbering approximately 4,000 
persons. The subjects covered in thes« 
addresses include—‘Life insurance, the 
greatest social service ever instituted,” 
“Life insurance as a promoter of thrift 
and as an investment,” “Human life val- 
ues the basis of life insurance,” “Human 
life values more important than property 
values,“ and “The family as a business.” 





HEADS FLOOD RELIEF DRIVE 

Under the leadership of John W. de 
Forest, Buffalo insurance man, the Red 
Cross drive for flood relief funds in 
that city- went over the top of a $37,500 
quota by ‘nearly $20,000. 
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General American Will 
Probably Become Mutual 


STATEMENT BY PRESIDENT HEAD 





Two-Days Conference Held in St. Louis 
by Commissioner O’Malley; 
Status of Law Suits 

As The Eastern Underwriter went to 
press this week it appeared that the 
General American Life of St. Louis was 
well along the road to mutualization un- 
der the leadership of President Walter 
W. Head who has issued this statement: 
“We have carefully considered mutuali- 
zation plans. As soon as they are com- 
pleted they will be submitted to the 
board of directors of General American 
Life Insurance Co. and thereafter will be 
submitted to the Superintendent of the 
Insurance Department of the State of 
Missouri.” 

Superintendent O’Malley has declared 
that he is willing to approve a mutuali- 
zation plan, although he points out that 
the General American is in a perfectly 
secure position and mutualization would 
be voluntary and not compelled by cir- 
cumstances. Early mutualization could 
be accomplished by formation of a new 
company to replace the present stock 
company set-up. 

Superintendent O’Malley has also is- 
sued a statement pointing out that the 
owners of the General American were 
not the sole managers of the old Mis- 
souri State Life business, that under the 
terms of the reinsurance contract the 
Missouri Superintendent is a co-manager 
with the owners. 


Delaware Order Vacated 

It is on this premise that he based his 
early objections to the sale and it was 
also the basis of his suit filed in Dela- 
ware against the Equity Corp., former 
owner of the controlling stock of the 
Connecticut General. Superintendent 
O’Malley got a temporary restraining 
order preventing the Equity Corp. from 
paying $732,000 in dividend arrearages 
from the $940,000 gross profit the Equity 
organization is claimed to have made 
from the sale of the General American 
shares. Chancellor Wolcott vacated the 
temporary order on Monday after the 
corporation stated it had sufficient sur- 
plus from which to pay the dividend. 

The plaintiffs in the Wilmington suit 
were Superintendent O’Malley and the 
General American Life Insurance Com- 
pany. They asked that Chancellor Wol- 
cott rule that any profit to the Equity 
Corporation through the sale of its hold- 
ings in General American Life be im- 
pressed with a trust in favor of Superin- 
tendent O’Malley and the General Amer- 
ican Life. 

The Equity Corp., which formed the 
General American Life to take over the 
business of the Missouri State Life after 
that organization went into receivership, 
recently sold stock control of the com- 
pany to Southwestern Investors, Inc., of 
Dallas, a firm friendly to the Southwest- 
ern Life of that city, the controlling 
stock of which is in turn owned by the 
General American but operated under a 
permanent voting trust. The desire is 
to separate the two companies and the 
Southwestern Investors will sell the 
General American stock at purchase 
price to allow mutualization. 


Hold Conference at St. Louis 
A two-days conference of officials of 
the Great American and Southwestern 

Life was held in St. Louis April 2. 
Those who attended the conferences 
with O’Malley were: Powell B. Mc- 
Haney, attorney for the Missouri Insur- 
ance Department; Courtney Goodman, 
attorney for the Insurance Department 
in connection with the Missouri State 
Life agreement with General American; 
Charles F. O’Donnell, president South- 
western Life; Arthur Coburn, vice-presi- 
dent Southwestern Life; J. Rockefeller 
Prentice of Chicago; L. Rey Carter and 
Thomas O. Moloney, both of St. Louis, 
directors of General American Life; 
Walter W. Head, president General 





American Life and Sidney W. Souers, 
vice-president, General American Life. 

Messrs. Milt6n and Huntington of the 
Equity Corp. were invited to participate 
but did not. 

O’Malley announced at the conclusion 
of the meeting that he would insist on 
Milton and Huntington leaving the board 
of directors. His attitude throughout the 
discussion of the stock sale has been 
to call them promoters interested in 
large returns from their investments. 

The suit of George H. Holley of Mem- 
phis, Tenn., former general agent of the 
Missouri State and a creditor of that 
company for $7,000 in renewals, has not 
been considered disturbing as the legal 
issues involved have been decided in the 
General American’s favor by St. Louis, 
Missouri, Federal and Tennessee courts. 





Cities and Counties Can’t 


Tax Agents, Kentucky Rule 

J. W. Jones, assistant attorney genera: 
of Kentucky, in a ruling at Frankfort, 
Ky., Wednesday, held that counties, cities 
and other taxing districts of the State 
have no power to impose or collect any 
privilege or occupational tax from any 
life insurance company incorporated in 
Kentucky, or agents or representatives 
of such companies, in an opinion handed 
to Morris E. McCurdy, agent of Paris, 
Ky. 
[The opinion held that the power to 
tax such insurance companies, agents or 
representatives rests solely with the 
State, and the General Assembly has 
never delegated such authority to in- 
ferior taxing agencies, and they have no 
power to levy such a measure. The sta- 
tutes authorizing State levy expressly 
providing that the State shall have sole 
and exclusive right to impose such tax 
on life insurance companies, and the 
statute by necessary implication, apply- 
ing to agents and representatives of such 
companies. 


HOME LIFE PROMOTES TWO 





In Line With Co.’s System for Training 
General Agents C. E. Fritsche Goes 
To St. Louis; J. H. Evans to 
New York 
The Home Life of New York this week 
announced two appointments carrying 
out its plan of making agency appoint- 
ments with young men who have been 
thoroughly trained in the Home Life’s 
agency building methods. 
Charles E. Fritsche, for the past year 
and a half an agency field assistant at 
the home office agency department, goes 
to St. Louis as assistant general agent 
in the Martin agency. John H. Evans 
joins the agency department to take Mr. 
Fritsche’s place as agency field assistant. 

Mr. Fritsche started asa personal pro- 
ducer in the Martin agency in February 
of 1933 and in August, 1934, he was se- 
lected to go to the home office as agency 
field assistant. Since then he has been 
traveling among a group of the com- 
pany’s agencies assisting the general 
agents in recruiting, training and direct- 
ing field activity of new agents. His 
work developing St. Louis organization 
will complete his training for general 
agency work. ; 

Mr. Evans entered the business eight 
years ago as a personal producer in the 
Ralph Engelsman office of the Penn 
Mutual after completing sales courses at 
N. U. and Columbia; went to Boston 
as supervisor in the Camps agency of 
the Penn Mutual and has lately been as- 
sistant manager of the F. W. Fair agency 
of the Prudential. 


particular 





J. B. MacWHINNEY BACK 


J. Bruce MacWhinney, secretary of 
the Life Underwriters Association of 
Northern New Jersey and assistant gen- 
eral agent in the William A. White 
agency in Newark for the John Hancock 
Mutual Life, has returned from an ex- 
tended trip to the West Indies. 
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ESTABLISHED 1899 


INDIANAPOLIS, INDIANA 


@ All policy contracts are issued on a non- 
participating basis with guaranteed bene- 
fits at a guaranteed low cost. No guesses, 
no estimates, no uncertainties, no change 
in what the client has to pay. 











96% of Policies Are 
For Less Than $5,009 


G. S. NOLLEN GIVES Ficurgs 


That 





American Service Bureau Finds 
71% Are Under $2,000; Survey 
of December Buyers 





A survey of the American Service 
Bureau made public this week by Gerard 
S. Nollen, president American Life Con. 
vention, and president Bankers Life oj 
lowa, showed that in December, 19% 
more than 96% of life insurance buyers 
applied for amounts of less than $50 
while 71% were for an average of $2) 
or less. Nearly all were small income 
people. 

Among the cases analyzed, executives 
and owners of businesses represented 
2.42%, while 11.22% were farmers and 
ranchers; 23.64% were housewives and 
children, 10.38% were skilled and seni- 
skilled workmen, 11.3% were employes in 
retail and wholesale trades (for the most 
part small storekeepers); 6.11% were 
teachers, preachers, lawyers, doctors, 
etc.; 8.58% were government, utility, and 
railroad employes; and 9.11% were mod- 
est salaried office workers and service 
employes. 

“This survey of buyers,” said Mr. Noll- 
en, “is a small cross-section of that huge 
cross-section of the American people who 
own life insurance policies. Through their 
ownership, the institution of life insur- 
ance stands out, not as a group of power- 
ful financial institutions conducted for 
the profit and benefit of men of wealth 
but rather a great cooperative enterprise 
through which these sixty million people, 
the rank and file of America, strive for 
social security.” 


More Funds In Urban Mortgages 


Mr. Nollen noted a ‘significant tendency 
in life company investment policy to 
place much more funds in urban mott- 
gages. The “Federal Home Loan Bank 
Review,” he said, reported that in Janv- 
ary, forty-seven of the larger life com- 
panies invested $29,576,632 in urban mort- 
gages, as compared with only $27,143,382 
in the first four months of 1935. These 
mortgages bought in January represented 
14.7% of all their investments in the 
month, the highest percentage of any 
month since 1932. The increase began in 
May, 1935, the urban mortgage invest- 
ments in the balance of the year totaling 
$195,269,398, compared to $49,529,408 in 
1934 and $29,918,123 in 1933. 

The 24% increase in income tax collec- 
tions reported this year, Mr. Nollen said, 
strongly indicates the more prosperous 
condition of the nation and its greater 
buying power. Life insurance will par- 
ticipate more than ever, he believes, in 
the people’s well being. 





JUDGE PICKETT MANAGER 


Heads Fidelity Mutual’s Office in Louis 
ville; Twenty-Eight Years With 
Company; Taylor County Judge 

County Judge John H. Pickett of Tay- 
lor County, Ky., who has also been a life 
insurance agent since 1908, has been ap- 
pointed manager for the Fidelity Mutual 

Life in Louisville. Mr. Pickett repre 

sented the Fidelity Mutual in Campbells- 

ville, from 1908 to 1928 and again since 

1935. He has resigned from the bench 

in order to accept his new appointment. 

A Mason, Knight Templar and membet 

of the Lions Club, he also served as rep- 

resentative in the 1930 General Assen 
bly. A son is associated with him ™ 
insurance. 








COLONIAL LIFE PROMOTIONS 

The Colonial Life of Jersey City has 
announced several promotions among Its 
fieldmen at Allentown, Pa. They 
clude Harry M. Premslau to be managet 
and James McGinley and Samuel Shick 
to assistant managers. 
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Ringling Bros. Circus 
Has $1,000,000 Group 


POLICY COVERS 1,100 EMPLOYES 








stten by A. Jackson Myers of Pru- 
gore Several Years Ago; On 
Contributory Basis 


By E. S. Banks 


The Ringling Bros. & Barnum & 
Bailey Circus, called “the Greatest Show 
on Earth” and which opened in New 
York’s Madison Square Garden on Wed- 
nesday of this week, has group insurance 
of over $1,000,000 on its employes. The 
business was placed several years ago 
by A. Jackson Myers of Philadelphia, 
an agent of the Prudential. It was 
Myers who proposed it to the show. 

When Mr. Myers first broached the 
subject of Group life to the circus, the 
oficials thought highly of the plan and 
thought it would be a distinct benefit to 
the employes. 

Their first thought was to have the 
insurance for everyone connected with 
the show, including the performers. 
However, before signing the application 
the “world’s greatest show” had its at- 
torneys look into the matter. The latter 
also thought highly of life insurance and 
of the plan to insure the circus’ em- 
ployes. But the attorneys advised 
against also insuring the performers. 
They pointed out that the circus had in- 
dividual contracts with the show absolv- 
ing it of any damages in the event of 
accidents or accidental death. Should 
the big top insure the performers and 
one of them happen to meet death 
during a performance and his or her 
relatives file suit against the circus, the 
courts were apt to hold that the life in- 
surance policy voided the contract as it 
was a tacit admission of responsibility. 





Performers Not Covered 


For this reason, the Ringling show has 
not insured the performers although it 
could have done so. Should some legal 
way be found to unquestionably uphold 
the individual contracts absolving the 
circus from damages, it is almost certain 
that it would insure them. 

As it is, the big show now insures 
some 1,100 employes. This includes 
everyone working for the show, directly 
or indirectly. When a concessionaire 
hires a new employe, he is considered an 
indirect employe of the circus and comes 
under the group life plan. 

The policies are for $1,000, $2,000, 
$5,000, and $10,000, depending upon the 
employes’ work and average about a 
year’s salary. 

The circus took out the group life 
policy in May, 1930. It does not pay 
the entire premium. It pays about half 
with the employe paying the balance of 
the premium. 

The value of the insurance has been 
brought home to the employes, especial- 
ly two years ago when the circus had 
s typhoid epidemic that took several 
Ives, 





STAGE PLAY AT CLEVELAND 


Organized Planning, work control sys- 
tem created by the Union Central Life 
for the use of its field organization, was 
the central theme of the play “Sen- 
tenced!” presented by the W. L. Mc- 
Pheeters Agency, Cleveland, during the 
Northeastern Ohio Sales Congress con- 
ducted by the Cleveland Life Under- 
Writers Association in the Hotel Statler, 
April 4. The dramatization, first pre- 
sented by Union Central actor-agents 
at the company’s $250,000 Club Conven- 
tion in September of last year, was re- 
enacted by the same cast of leading pro- 
ducers who appeared on the boards at 
White Sulphur Springs. It was given 
Y courtesy of Olivia Orth, insurance 


dramatist. 





Broaddus With Guardian 


Lynn S. Broaddus, former Acacia 
manager in Chicago, yesterday com- 
pleted lease for new quarters in the 
new Field Building, 135 South La- 
Salle Street, for his headquarters of 
the branch he will open officially on 
May 1 as manager of the Guardian 


Life. 


“Get Excited About Ads,” 
Slattery Tells Supervisors 


Pointing out the value of advertising, 
magazine for the company and direct 
mail for the individual agent, D. Bobb 
Slattery, assistant to the vice-president 
of the Penn Mutual Life last week ad- 
dressed the April luncheon meeting of 
the supervisors conference, Philadelphia 
Association of Life Underwriters. He 
told his audience to vision itself as en- 
gaged in the same work in some other 
field, say as dealers of sporting goods. 
Then he remarked that in comparison 
with other products “we find that life 
insurance has not come up to the zenith 
of other products in the distributing end” 
and that the distributing end was not 
up to the standards set by other ends of 
the business such as the actuarial and 
investment. 

“Let us think of merchandising first,” 
he said, going on to say that the na- 
tional advertising being done by the com- 
panies was “of value to you. If you 
were dealers in another line, you would 
appreciate it more. The public generally 
is more excited about life insurance ad- 
vertising than we are ourselves.” 


DINNER TO K. H. MATHUS 

















Connecticut Mutual Group Gives Testi- 
monial Affair to Former Associate 
Now With Research Bureau 
Kenilworth H. Mathus, formerly su- 
pervisor of publications for The Con- 
necticut Mutual Life and now associated 


Ballard Decision Important 


Insurance counsel regard as impor- 
tant the affirmation by the United 
States Circuit Court of Appeals, Cin- 
cinnati, of the decision by the West- 
ern District of Kentucky in the case 
against the Government brought by 
Sunshine H. Ballard, widow of a Ken- 
tucky man carrying a large line of 
insurance. The case which the Gov- 
ernment lost in the lower court and 
which has now been affirmed has to 
do with collecting taxes of $22,663 and 
interest on insurance proceeds. 

Ballard had insurance policies as- 
signed or made payable to his wife, 
and in the event of her death pay- 
able to the daughter. In event of 
prior death of both the policy desig- 
nated that the proceeds should be 
| payable to his estate. The Govern- 

ment contended that this reversionary 
| interest made the proceeds taxable. 
| There were also policies which did 
not go as far as to be assigned but 
merely named the irrevocable benefi- 
ciary. 








with the Life Insurance Sales Research 
Bureau, was tendered a testimonial din- 
ner on April 6 at the Farmington Coun- 
try Club, by his former associates in 
The Connecticut Mutual. Entertainment 
at the dinner was in the form of an 
amateur hour, with all those in attend- 
ance taking part in the “broadcast.” 

Featured speakers of the evening were 
Vice-President H. M. Holderness and 
Superintendent of Agencis Vincent B. 
Coffin. Edwin H. Norene, assistant sup- 
erintendent of agencies, was toastmaster. 

Others attending were Assistant Su- 
perintendents of Agencies Fred O. Lyter, 
George F. B. Smith, and Raymond W. 
Simpkin; Educational Director Edward 
C. Andersen; Associate Editors Royden 
C. Berger and William L. Camp, and 
Agency Assistants Edwin S. Hewitt and 
Clifford R. Walker. 








What has done most to 
cushion the shock of the Depression ? 


LIFE INSURANCE 


The billions of dollars entrusted to Life Insurance companies have helped 
to build and operate railroads, factories, mills and the other forms of in- 
dustry which in the end create most of the permanent employment. 


This enormous pool of resources proved one of the most stable of the 


investments in industry during the depression. 


The confidence of Life 


Insurance companies in the industries in which they had made their 
investments helped those companies to continue operations and to continue 


employment to thousands of people. 


Life Insurance is a helpful force for the individual, but it is also a helpful 


influence in business. 


Nothing has served more effectively than Life 


Insurance to cushion the shock of the Depression. 


The assets of Reliance Life exceed 92 million 
« dollars, of which sixty-three per cent are in back aon 
of sound American enterprises. 


RELIANCE LIFE INSURANCE COMPANY OF PITTSBURGH 





Driggs Agency Moves 
To New York on May 1 


WILL LOCATE AT 70 PINE STREET 








Office of Provident Mutual Has Been in 
Brooklyn Six Years; General 
Agent a Golfer 





Edmund H. Driggs, Jr., general agent 
for the Provident Mutual Life in Brook- 
lyn, will move his general agency to New 
York City on May 1. The new offices 
will be on the tenth floor of 70 Pine 





EDMUND H. DRIGGS, JR 


Street, which is the Sixty Wall Tower 
Building. He became general agent for 
the Provident on March 17, 1930, with 
offices at 32 Court Street, Brooklyn. 

A graduate of Princeton University in 
1917, Mr. Driggs saw service overseas in 
the World War and on his return en- 
tered the insurance firm of E. H. Driggs, 
Jr., & Co., founded by his father in 1886. 
In 1928 he formed a partnership with 
F. W. Wood and in 1930 they became 
general agents of the Provident Mutual 
in the Driggs & Wood agency. In 1933 
Mr. Wood resigned his appointment to 
continue in the agency as a producer, 
and Mr. Driggs became general 
agent. 

The firm, E. H. Driggs, Jr., & Co., Inc., 
will continue in the present offices at 32 
Court Street, Brooklyn. For casualty 
and surety lines the firm represents the 
Standard Accident and for fire insurance 
the Palatine Insurance Co., Ltd., and the 
Union Assurance Society, both members 
of the Commercial Union group. 

Well known in Eastern golf circles as 
“Eddie” Driggs, he has held the New 
York state golf championship and the 
Metropolitan amateur title and has won 
numerous championships and _ trophies. 
He is a resident of Garden City and a 
member of the Long Island Golf Asso- 
ciation. 


a vle 


HOWLAND, BRIGHAM BACK 
Fred A. Howland, president of the Na- 


tional Life of Vermont, and Elbert S 
Brigham, vice-president and chairman 
of the committee on Finance, have re- 


turned from a 6,000-mile trip, visiting the 
company’s insurance and loan agencies 
and properties in many parts of the 
country. Their itinerary included Greens- 
boro, North Carolina; Atlanta; New Or- 
leans; Dallas; Houston; Los Angeles; 
San Francisco; Portland; Seattle; Salt 
Lake City; Denver; Kansas City; and 
Cleveland. The Francisco visit is 
described in detail elsewhere in this 
issue. 


San 


KNIGHT MARCH BUSINESS 
The Charles B. Knight agency of the 
Union Central in New York paid for 


2,308,035 during March of this vear. 
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Riehle Ageney yarn 
Company in New York 

STANDS FIRST FOR QUARTER 

Started in Present Location Ten Years 


Ago; Stress on Average Earn- 
ings Per Agent 


In March and for the first quarter of 
1936 the Richle agency, Equitable So- 
ciety, New York, led all of the com- 
pany’s thirty-one agencies in the New 
York metropolitan district. The agency 
was started from scratch at its present 


location in the Pennsylvania Building, 


225 West Thirty-fourth street, just ten 
years ago in June 
At the beginning Theodore M. Riehle, 


associate manager of the agency, set as 
the leadership of the 


New York. While 


has several times led for dif- 


his major objective 
Equitable 


the agency 


Society in 


until now led 
built 


has never 
year. It 


ferent months it 


for any part of a has 


slowly on the development of man- 
power. 

An organization of about fifty men, 
last year thirty-seven of them were 


Equitable Club members with a produc- 


tion of $100,000 or better. The agency 
was the leader in club representation in 
New York. Volume of production in 
1935 was about $10,000,000. There have 
never been any part-time men in the 
ayency and more than half the organi- 
vatior has been with Mr. Riehle for five 
ycars or more 

\bout his agency Mr. Richle says this: 
“While we are anxious to lead New 
York the goal has never been produc- 
tion as such. The pressure has always 
been on average earnings per agent with 
a constant aim to help elevate the men 
t. a higher plateau.” 

The RKiehle agency has been a labora- 


tory for the working out of ideas which 
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Honored by McLain Month 


_—-___-___, 








JAMES A McLAIN 


James A McLain, vice-president of the 


Guardian Life, is being honored by the 
company field forces during April, which 
is called McLain Month and which will 
be featured by a production contest in 
the form of a baseball game. 

A baseball contest has been devised 
calling for a game each day in April 
except Sundays. The agencies have been 
divided into leagues of ten teams each 
with a schedule calling for each team to 
meet an opposing team in the same 
league three times during the month. A 
team’s score in a game is determined by 
the total bases represented in the appli- 
cations or hits made by the agents that 
day. Teams will be ranked in their 
leagues on a percentage basis of games 








Mr. Riehle took with him into his ad- won and lost. Individual agents will be 
ministration as president of the Nationa\ ranked, regardless of league, by total 
\ssociation of Life Underwriters in 1934- bases scored through applications sub- 
35. As president he brought to a focus mitted by them. A minimum of eight 
the part-time situation in urban centers applications has been set as the agent’s 
which has resulted in the Agency Prac- goal for the month, on the basis that 
tices Agreement now endorsed by fifty- with 26 games to be played, eight hits 
six companics are necessary to bat 300 or better. 

The speech of Sir Edgar Horne at the plains the fact that during 1935 a yield 
annual meeting of the Prudential Assur of 5}4% was obtained on over £3,500,000 
ance Co. in London will be read by a ©! Money. , 

; ie se Of the Prudential’s total assets 78.8% 
huge number of policyholders as well as are jn the United Kingdom, 9.8% in the 
by those interested in financial matters Empire, and 11.4% in foreign countries. 
The former, acquainted in advance with The distribution of Stock Exchange in- 
the excellent figures for the past year, vestments was revealed by Sir Edgar to 
will probably single out for notice the be as follows: Government and municipal 
fact that there has been another big 55.5%; debentures and bonds 19.7%: 
reduction in the expense ratio, which guaranteed and preference stocks 11.1%, 
now stands at 23% ot the premium re- and ordinary stocks and shares 13.7%. 
ceived. Since 1920 the ratio has been Che utmost endeavors, Sir Edgar said. 
reduced by no less than seventeen and were concentrated on reducing both 
ene-half points lapses and surrenders to a minimum. 

To financiers the most interesting pas- Bonuses for the industrial policies are 
sages in Sir Edgar’s speech were those now declared in the same way as in the 
relating to the British Prudential’s in- ordinary department and the rate for 
vestments. He, like all other British in- last year is £ 112 s. per £100 insured, an 
surance chiefs, complains of the diffi- increase of 2s.% 
culty of obtaining adequate income yields The chairman added that the company 
under present conditions. The lowness 


of yields on stock market securities in- 
duced the company to invest a somewhat 
larger proportion of its new funds in 
the property market. This policy ex- 





WOODWARD and FONDILLER, Inc. 


7 Consulting Actuaries s 
90 John Street, New York 
3-6799 
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“Opportunity for Men of Ability” 


THE COLONIAL LIFE 
INSURANCE COMPANY ORDINARY 


— of America — 
(Est. 


Operating in New Jersey—New York—Pennsylvania 
Connecticut 
SERVING THE PEOPLE 37 YEARS— 

AND CONTINUING TO PLEASE! 


“REPRESENT A GOOD COMPANY” 


Eastern Life in Midst 
Of Expansion Plans 


WELCOME LOUIS LIPSKY HOME 


Agency Dinner Gathering Told of Busi- 
ness Gains and New Stock Issue; 
Harry Yarin Toastmaster 


f New York, 
expansion prcegram 
will include entrance into new states and 


The Eastern Life o in the 


midst of an which 


new agency appointments, gave an 


agency dinner a week ago in honor of 


Louis Lipsky, president of the company, 
whe has just returned from a trip abroad. 
Held in Cafe Loyale, East Forty-third 
street, New York, it was one of the larg- 
est meetings held by this company. 

The Eastern Life, nearly ten years old, 
made a sizeable gain in paid-for volume 
last year as compared with 1934, and 
shows still further business increases for 
the first three months of 1936. This good 
news was made known by Harry Yarin, 
vice-president, who was the evening’s 
toastmaster. The company is also meet- 
in with success in its new stock issue 
sale of 15,000 shares of capital stock, the 
proceeds of which are to be used for 
business development. 

President Lipsky, encouraged over the 
future’s britht prospects, gave the agents 
a talk on character and how helpful it is 
in furthering an organization’s growth. 
He pictured the Eastern Life proceeding 
along a progressive path, out of the de- 
pression woods, and building slowly but 
surely. He was glad to note the “fam- 
ily feeling” growing within the company. 

Severai new agents were introduced by 
Toastinaster Yarin including James 
Perry of Paterson, N. J.; O. T. Wilson 
of Buffalo, and Dave Alperin, New York 
City. Isaac Carmel, an old-timer, made 
the inspirational speech of the occasion, 
other business-getting talks being given 
by Nathan Waldman and J. G. Feit. 


MANHATTAN TEXAS AGENTS 

Floyd West & Co., insurance managers 
at Dallas, have opened a life department 
and been appointed Texas general agents 
for the Manhattan Life of New York. 
continued its policy of assisting industry 
and particularly the small industrialist, 
by financing enterprises which are in a 
position to offer adequate security. 





Archie R. Gilpin of the Massachusetts 
Mutual Detroit agency tells this story. 

Years ago, when one of his young 
women clients was graduated from high 
school she became engaged to a young 
man who in celebration bought a twenty- 
year endowment policy, making her the 
beneficiary. Before the wedding day 
rolled around she decided to go to col- 
lege instead of getting married, and later 
met another man and married him. Ten 
years later they were divorced. 

A few more years rolled by and she 
met once more the high school sweet- 
heart. He was unattached and fancy free. 
Falling in love all over again they were 
married, Then it happened that the wed- 
ding day proved to be the maturity date 
of the endowment policy which the faith- 
ful swain had kept up all these years, 
without even changing the beneficiary. 

The happy pair have just returned 
from a trip to Europe which the endow- 
ment policy paid for. 

Uncle Francis 
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Agency Gives Birthday Party 
In Honor of Max J. Hance 





MAX J. HANCEL 
A birthday party for Max J. Hancel, 
general agent, Continental American 


Life, was held last Saturday at the Oliver 
Cromwell Hotel, New York. The affair 
was attended by his agency force and 
by many of his friends in the life in- 
surance business. Mr. Hancel was large- 
ly responsible for bringing the Conti- 
nental Aimerican into New York State a 
little more than three years ago and was 
its first general agent here. At present 
he is in charge of the company’s Down- 
town office, 120 Broadway. 

Toastmaster at the luncheon was Mur- 
ray April, manager of the agency. 
The speakers included Herbert Eben- 
stein of Stebbins, Leterman & Gates, 
Inc., who has been a friend of Mr. 
Hancel for nearly twenty years, and 
James A. Campbell, medical referee for 
the company. 

\s the last speaker Mr. Hancel 
thanked his field force for the tribute 
to him. He pointed to the growth of 
the company in New York and to the 
opportunity offered by the life insurance 
business for the agent to provide him- 


self with a guaranteed income through 
his own increased production. Appro- 
puately this month has been set aside 
as a production drive for Mr. April. 


PUT GIERHART IN NOMINATION 

Harry S. Gierhart, manager, Equitable 
Society, at 60 East Forty-Second Street, 
has been placed in nomination for the 
presidency of the Equitable Society 
Board of New York Managers. Nomina- 
tions were made at the meeting on Mon- 


day. Elections will be held next month. 
Others nominated are Franklin H. De- 
vitt for vice-president and William H. 


Masterson of Newark as secretary-treas- 
urer, 


ANTEDATING LIFE POLICIES 
The New York Law Journal is running 


six long articles on the legal effect of 
life insurance policies. 


antedating 
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The story of the heroic part played by 
jife insurance companics in the disas- 
trous floods of a few wecks ago is being 
pieced together now that the waters have 
qibsided and normal operations again 
hecome the rule. One of the companies 
which rendered great civic assistance was 
the Massachusetts Mutual Springfield 
whose home office took over the task of 
preparing food for 1,300 refugees a day 
and performed that duty for a week. — 

With between 15,000 and 20,000 resi- 
dents of the immediate area driven from 
their homes within a period of twenty- 
jour hours and entirely dependent upon 
the authorities for shelter and food, a 
alization of the major aspect of the 
disaster and the seriousness of the situa- 
tion impressed itself upon the executives 
of the company late Thursday evening, 
March 19. An emergency conference 
was held in President Perry’s office on 
Fnday morning, March 20, at which it 
was decided to contact the local Red 
Cross. 

The conference with the Red Cross of- 
fcials indicated that emergency assist- 
ance in the feeding of the refugees was 
probably one of the outstanding needs. 
The Massachusetts Mutual having a 
completely equipped commissary depart- 
ment capable of handling approximately 
0 people, it was obvious that in the 
immediate emergency its greatest assist- 
ance could be rendered by making this 
facility available in the feeding of refu- 
gees. 

While a considerable number of the 
refugees were cared for in homes of 
friends and relatives, the majority were 
concentrated in the high schools, church- 
es, Y.M.C.A. buildings, and other semi- 
public institutions. It was agreed that 
the company should take over one of 
the feeding centers and assume complete 
responsibility for two days, namely, Sat- 
urday and Sunday. It had_ previously 
been decided to close the office on Sat- 
urday, and the entire commissary force 
volunteered for duty over the week-end. 
At about 3:45 on Friday afternoon, it 
was decided that the company should 
take over the feeding unit established 
at the Classical High School, which was 
one of the five feeding centers estab- 
lished in the emergency. The number of 
refugees was first estimated at 500, but 
the emergency grew so rapidly that at 
the first meal served by the company on 
Saturday morning, a total of 1,100 were 
cared for, and throughout the week-end 
the number fed averaged between 1,100 
and 1,300 at each meal. 

As the number of refugees increased 
over the week-end it became apparent 
that the company could not relinquish 
the responsibility on Monday morning 
and its participation in the operation of 
the unit continued until Thursday morn- 
ing, March 26. The unit was dissolved 
Friday. 

Assistant Secretaries on Committee 
An emergency committee consisting of 
assistant secretaries of the company and 
the manager of the company’s commis- 
sary department assumed responsibility 
lor the organization. Emergency visits 
Were paid to the feeding centers on Fri- 
day evening to get an idea of the prob- 
lem involved. All centers were without 
lights, other than candles and kerosene 
lanterns, adding to the confusion and 
difficulty of organizing the work. Or- 
ganization efforts continued throughout 
Friday night; involving arrangements for 
the securing of supplies and raw mate- 
nals, as obviously no great stocks of pro- 
‘isions were on hand in the company’s 
commissary. The utmost cooperation was 
received from all local merchants, pro- 
vision houses, milk supply centers and, 
im fact, every facility which was called 
on for assistance. 

If particular emphasis should be placed 
upon any aspect of the job which was 





How Massachusetts Mutual Fed Daily 
1,300 Refugees In Flood Disaster 


undertaken, such emphasis should be 
placed upon the devotion and unqucs- 
tioning response of the cooks and kitch- 
en workers. These people were con- 
stantly on the job from 3 o’clock in the 
morning until late at night, both at the 
home office building and at the refugee 
center for the first three days of the 
company’s participation. 
Organized Despite Lack of Light 


or Power 


The manager of the commissary de- 
partment organized her department and 
carried on under difficulties almost un- 
surmountable, due to confusion of the 
emergency, lack of light, power and 
almost all other facilities normally avail- 
able. The manager of the company’s 
maintenance force organized his men and 
supervised the transportation of the food 
from the company’s kitchens to the refu- 
gee cenier, which service involved the 
use of all the company’s trucks and ser- 
vice cars. 

This service was practically continu- 
ous throughout the night and day on 
Saturday and Sunday. Representatives 
of the maintenance force ordinarily en- 
gaged in ithe cleaning work in the com- 
pany’s building worked long and continu- 
ously in the kitchens at the school, wash- 
ing dishes, cleaning and scrubbing in thc 
dining room, and assisting in the organ- 
ization and supervision of the volunteer 
workers provided by the Red Cross. 

Carried Food Two Miles 

In the complete responsibility for the 
han lling of this feeding unit, it was nec- 
essary to organize the company’s kitch- 
ens to prepare and cook the food, and 
to then transport it to the refugee center 
for serving, a distance of about two 
miles. At the center it was necessary 
to organize a kitchen force for the han- 
dling and portioning of the food, counter 
personnel for the serving, dish washing, 
bus service in the dining rooms, and to 
provide a large voluntary force of young 
ladies from the home office to give per- 
sonal attention to babies, small children 
and aged men and women in the serving 
lines. More than 50% of the refugees 
were children under ten years of age. 

Shortly after the first emergency vol- 
unteer workers were assigned from the 
Red Cross and a portion of the dining 
room labor was removed from the shoul- 
ders of the company’s organized person- 
nel. Supervision and responsibility for 
each detail, however, had to be coritin- 
ued by the company’s organization. A 
constant liaison with Red Cross head- 
quarters, police commission, city govern- 
ment, school organization, and the mili- 
tia was carried on by the committee, who 
assumed the entire responsibility for the 
conduct of the unit. 

Home Office Was Nerve Center 


The organization and assignment of 
volunteer workers from the home office, 
transportation of these workers to and 
from the refugee center, and the ar- 
rangement of the various shifts in the 
dining room were attended to by home 
office volunteers. Emergency telephone 
service was provided at the home office 
both day and night, and one of the com- 
pany’s trained switchboard operators was 
loaned to the Red Cross headquarters. 

As the emergency began to lessen on 
Monday and Tuesday, efforts of the com- 
mittee were directed to the task of with- 
drawing from the picture and releasing 
the company’s workers back to their reg- 
ular duties. This proved to be almost 
as difficult an assignment as the original 
organization effort. 

During this emergency, practically 
every employe of the home office par- 
ticipated to some extent, or their duties 
and responsibilities were affected in one 
way or another. Perhaps .the one out- 
standing thing in this relief activity was 
the unhesitating response réceived from 


Sanborn Department 
To Develop Young Men 


WILL BE SEPARATE DIVISION 


“Life Insurance Is a Young Man’s Busi- 
ness,” Says Paul F. Sanborn; They 


Deserve Special Consideration 


The Paul F. Sanborn agency of the 
Connecticut Mutual in Boston announced 
a novelty a few days ago. It is the es- 
tablishment of a separate department de- 
voted solely to the development of 
youthful production talent, the group, 
consisting of men between ages 21 and 
28, to be supervised by a successful pro- 
ducer, not more than 28 years old. 

In a statement about the new depart- 
ment Paul F. Sanborn said: 

“Life insurance is a young man’s busi- 
ness. The history of our business is 
studded with outstanding achievements 
by men who started in it between the 
axes of 21 and 28. Its future must have 
an accent on youth. 

“Young men, however, must be given 
separate and individual consideration. 
Their enthusiasm, ambition and energy 
must be directed, supervised and sus- 
tained with diligent regard for their in- 
dividualistic problems.” 

The Sanborn selling force has been 
asked to send in any young man “who 
shculd talk to us about this plan.” 





N. Y. Supervisors Hear About 


Inspection Co. Operations 


With a half hour of lively questioning 
following the main speech, the Life Su- 
pervisors Association of New York heard 
an interesting explanation of insurance 
inspection last week at its monthly 
luncheon. The speaker was William G. 
Dowd, manager of the special and claims 
department of the Retail Credit Co. The 
association is endeavoring at its meet- 
ings to give a complete picture of the 
rest of the insurance business and mem- 
bers have heard a medical director, an 
actuary and an underwriting officer. 

Mr. Dowd, pointing out that inspec- 
tion of risks is older than medical ex- 
amination, said that originally applicants 
had to appear before the board of direc- 
tors of the company before they would 
insure him. This function has been tak- 
cn over by the private investigating com- 
panics with their networks of inspectors 
all over the country. He said that su- 
pervisors and agents can often help the 
inspector by sending complete informa- 
tion about the situation, saying whether 
or not the case is definitely sold or giv- 
ing other information which might 
change the inspector’s method of inves- 
tigation. He also urged that agents sell 
the prospect the idea of the investiga- 
tion just as they do the medical exami- 
nation. Similarly the supervisor should 
sell the idea to the agent. 

Jerome Siegel, president of the asso- 
ciation, has been appointed a member of 
the Boston Supervisors Club’s commit- 
tee for the National Association of Life 
Underwriters’ convention there in June. 





STATE MUTUAL AHEAD 

The State Mutual Life ended the first 
quarter of 1936 with a 38% gain in paid 
business over the same period last vear. 
A gain for cach of the three months is 
reflected in the total, the increase for 
March setting a high for the year at 
8.09%. 





You are probably ,an “example” or 
“horrible warning” to someone.—Mutual 
Life Points. 





every member of the organization to 
each and every request for service. 

The relief work was carried on by the 
committee with one objective in mind, 
namely, to do the job successfully, but 
to bear constantly in mind that the home 
office services must not be impaired in 
the process. 
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Kingsley Dinner 
(Continued from Page 1) 
with such a varied, ripened and success- 
ful experience as Mr. Kingsley.” 

Mr. Johnson then called upon an old 
friend of Mr. Kingsley’s Sena- 
Wharton 
pany’s general counsel. 


former 
tor George Pepper, the com- 

Speaking of the 
importance of the field in a company’s 
operations, Senator Pepper stated that 
when production dried up a company be- 
gins to wither. A satisfactory 
of production depends on quality of lead- 
ership. That quality, said Mr. Pepper, 
Mr. Kingsley has amply exhibited. He 
knows every branch of the company’s 
work, and may be trusted to keep all 
of them in balanced relation with one 
another. Mr. Pepper then, showing his 
own keen understanding of the agent 
and his work, declared that there are 
many businesses which could be, if need 
be, dispensed with, but that life insur- 
ance is one of the indispensables, because 
it is one that has, more than nearly all 
others, the most intimate relationship to 
the life and welfare of our people. Hence 
the agent, while in the business to earn 
a living and financial advancement for 
himself and his family, has the constant 
joy and satisfaction of knowing that 
every dollar he earns is matched in the 
value of the service he gives to a fellow- 
man. 


volume 


Mr. Kingsley’s Response 

The toastmaster then presented Mr. 
Kingsley, who was received with accla- 
mation. Briefly he acknowledged the 
honor which the general agents’ associa- 
tion had paid to him, and his heartfelt 
appreciation of all the generous things 
that had been said about him by the two 
speakers, and of the hundreds of tele- 
grams and letters which had come to 
him from Penn Mutual men and women 
working everywhere in the country. He 
concluded by saying: 

“You and those who have preceded 
you have made my fifty years of Penn 
Mutual association happy and fruitful by 
your friendship and loyalty. Every con- 
tact I have had with you individually or 
ccilectively has yielded a benefit that has 
been rejuvenating. With your under- 
standing co-operation, I accept this great 
responsibility with recognition of all that 
it involves, and above all I shall have 
enduring memory of the happiness that 
this occasion has brought into my life. To 
the best of my ability I will, as captain, 
pace the bridge and on occasion shall 
not hesitate to crawl to the crow’s nest 
and serve as a lookout.” 
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VISITING GERMANS 
More than ordinary interest is being 
taken in a journey to be made here in 


May of a party of German insurance 


men who will visit a number of insur- 
ance companies. Insurance companies 
have informed the American Express Co. 


and the Hamburg-American line that it 


will be perfectly agreeable to them if the 
visitors go through their buildings. They 
will extend every courtesy. While the 
Germans will be in the United States 
only on a short visit they will crowd 
in a great deal of sightseeing, picking 
up, also, what information they can 


which will help them later in their own 
business. 


This particular delegation is but one 


of hundreds which are sailing from Ger- 
many to different countries. The jour- 
neys have a triple purpose: an enter- 
taining vacation, an opportunity to in- 
crease store of knowledge, and a popu- 
larization of the Reich. The country 
which has been most visited by these 
groups is England where the present 
Hitler regime is especially desirous of 


making as friends as possible. It 
would rather surprise Americans if they 


these 


many 


knew how economically tourists 


are able to travel as the Government 
wants as many people to go as possible. 
The budget is kept at the minimum and 
the itineraries are made as attractive as 


possible. 





A VALUABLE UNION 
Since 1926 there have been eight con- 
ferences of the International Marine In- 
Union and there will be another 
year. This 
Axel 
popularity in 


surance 
this 
president in 


one association has a 


Rinman who has a 


wide marine insurance 
ranks. 
by D. 
cussed 


business 


Interviewed in a visit to London 
King-Page, Mr. Rinman 
advantages to the 
which the I. M. I. U. has 
Among them been the 
many real friendships which have been 


dis- 
some of the 
brought. have 
made between important business men 


and the 
rine insurance markets of Europe. 


of different nationalities, ma- 
Also, 
the insight furnished into marine insur- 
markets elsewhere in the world. 
this angle, Mr. King- 
Page made these observations: 


ance 
In discussing 


The Union has served many purposes 
in the present international crisis be- 
cause whatever statesmen may do and 
say there is a far better chance of even- 
tual peace and friendliness between na- 


tions if their peoples know each other 
and understand the other’s point of view. 

Just one instance to illustrate this 
point. Last week-end I received from 
Signor E. Girtanner, of Genoa, a well- 
known Italian underwriter, some news- 
paper cuttings from an American jour- 
nal which he thought might be of use to 
me as they dealt with shipping and in- 
surance matters, and he ended his letter 
by saying that if they were of no other 
use, they would remind me of an old 
friend. My friendship with Signor Gir- 
tanner is due entirely to meeting him at 
the Union’s conferences, and is one of 
the most pleasant of many remem- 
brances of my attendance at the Sche- 
veningen meeting of 1926. If a leading 
Italian underwriter shows such kindly 


feeling towards an English technical 
journalist, how many good friendships 
must have resulted from the Union’s 


function as a liaison office between the 
marine insurance markets of the world! 





HIGLEY 


president of the 


CHARLES W. 
Charles W. 
Hanover Fire, 
ful if there is any fire 
who has ever been so helpful to such a 
large number of*people. Over a period 
of years he spétit a great deal of time 
in the offices of and he 
knew the careers, achievements and the 
ambitions of a large number of persons 
in the local agency field. When he came 
joy over his 


Higley, 
is dead and it is doubt- 


insurance man 


local agents 


to town there was genuine 
arrival and when he left the local agent 
had been the one of 
the best 
the executives. 


gainer. He was 


informed men among any of 
He knew every angle of 
about 


while his 


was well-posted 


conditions ; 


fire insurance; 
life insurance 
of finance and of the 
was exceedingly 


knowledge busi- 


ness world as a whole 


comprehensive. 





C. A. Hatcher, Jr., assistant manager, 
Hartford Fire Cook County department, 
Chicago, of which W. L. Bennett is «man- 
ager, returned last week from Florida, 
where he spent a month on vacation in 
St. Petersburg enjoying the usual recre- 
ation advantages of the Southland. Mr. 
Hatcher told The Eastern lU'nderwriter 
that he considered among the signs of 
better feeling in bmsiness and the out- 
look for the future as important the 
report of the Chamber of Commerce at 
this resort of registration of 65,000 tour- 
ists in that organization’s offices which 
the Chamber called the biggest season 
since 1929. 

* * * 

Frederick Hoadley, who is retiring as 
secretary of the American of Newark, 
was last week elected first vice-president 
of the Broad Street Association of New- 
ark, a civic organization. 
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ARTHUR B. 


WOOD 


Arthur B. Wood, president of the Sun 
Life of Canada, has been elected to the 
board of governors of McGill University, 
one of the greatest institutions of learn- 
ing in the British Dominion. McGill is 
located in Montreal only a short distance 
from the Sun Life home office. It was 
founded in 1821 by bequest from James 
McGill and many great men have been 
among its teachers and its graduates. Mr. 


Wood is himself a graduate of the uni- 
versity and rounded out his brilliant 
scholastic career by winning the gold 


medal of his year for mathematics and 
natural philosophy. Arthur B. Purvis, a 
director of the Sun Life and head of 
Canadian Industries, Ltd., has also been 
elected a governor. 

aK * * 

W. O. Schilling, manager of the United 
States F. & G.’s central division in Chi- 
cago, was guest of honor at both a lunch- 
eon and dinner given to him in Chicago 
upon the occasion of his thirtieth anni- 
versary with the company. Nearly 200 
officials, agents, brokers and _ other 
friends attended the dinner which was 
at the Lake Shore Athletic Club. R. 
Howard Bland, chairman of the U. S. F. 
& G. board, presented on behalf of the 
company a silver vase. Fred A. Gantert, 
president Fidelity & Guaranty Fire, and 
Henry Brummel, representing the agents, 
also presented gifts. W. Herbert Stew- 
art, prominent Chicago insurance man, 
was toastmaster. 

* * * 

Sophia W. Bliven, manager of the 
women’s unit, Penn Mutual’s John A. 
Stevenson agency in Philadelphia, has 
been appointed chairman of the women’s 
program committee for the convention of 
the National Association of Life Under- 
writers at Boston. Incidentally, this will 
be the first year in which women agents 
will have an entire day to themselves, 
for discussion of their problems. 

* * 


W. G. Schelker, assistant superintend- 
ent of the bureau of policy claims in the 
Equitable Life Assurance Society, has 
been forty years with the company. He 
has also been head of the legal reference 
division. Beginning as a stenographer 
Mr. Schelker was appointed an assistant 
secretary in 1918. 

* * 

H. Edward a of Newhouse & 
Sayre, Inc., New York, and Mrs. Sayre, 
are re turning in about two-weeks from 
California. 


x * * 

Raymond B. Lewis, recently celebrated 
his twenty-fifth year with the New Eng- 
land Mutual Life. He is Rochester leader 
in paid business. 











JESSE S. 


PHILLIPS 


Jesse S. Phillips, chairman of the Great 
American Indemnity, has been appointed 
Cham- 
of New 
to study 
finance and _ taxation 
Chairman of the committee is Thomas I. 
Parkinson, president of the Chamber and 
also of the Equitable Life Assurance 
Society. Among subjects on the commit- 
tee’s agenda are banking and the prob- 
lem of sound credit policies, cost of Goy- 
ernment and taxation and distribution of 
the tax burden; public indebtedness and 
deficit financing: and the position of gold 
and silver in the monetary system. Ata 
meeting last August President Parkinson 
was wuationd to take steps to co-ordin- 
ate the efforts of those whose economic 
interests are associated with the future 
welfare of the country and the commit- 
tee’s appointment is the result. Those 
whose economic interests are in the 
minds of the committee include owners 
and administrators of business enter- 
prises, savings bank depositors, policy- 
holders, stockholders and employes. 
* * * 


a member of a committee of the 


ber of Commerce of the State 


York 
the question of 


which has been created 


Walter H. Bennett, secretary-counsel 
of the National Association of Insurance 
Agents, will be a headliner on the pro- 
gram for the thirty-ninth annual con- 
vention of the Texas Association of In- 
surance Agents, which is rapidly being 
completed under the direction of General 
Chairman Mertz K. Williamson of Fort 
Worth. The meeting will be held May 
21-23 at Fort Worth. 

x * * 

Roy E. Curray, president of the Inter- 
Ocean Reinsurance of Cedar Rapids, Ia, 
accompanied by Mrs. Curray, arrived in 
Los Angeles last week on an automobik 
trip to Southern California. 

S a Bd 

Miss Gertrude wae daughter of Ethel- 
bert Ide Low, chairman of the board of 
the Home Life, and Mrs. Low, will be 
married to George Philip Lynch on 
April 14. The ceremony will take place 
in St. James Protestant Episcopal 
Church, Seventy-fifth Street and Madi- 
son Avenue, New York. Among. the 
ushers will be John Jacob Astor. Miss 
Low is related to the Harold Herrick 
family. Some years ago. Mr. Herrick 
was president of the Niagara Fire. 

* * 

J. Balch Moor, new Insurance Supet- 
intendent for the District of Columbia, 
was formerly a local agent at Bonham, 
Tex. He has been in Washington for 
some time associated with the Recon- 
struction Finance Corporation. 
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The Late Charles W. Higley 

Charles W. Higley, president of the 
Hanover Fire and the Fulton Fire, who 
died this week in New York City of 
heart failure at the age of 70, had as 
many friends as any insurance execu- 
tive; they reached from Coast to Coast; 
and were of wide variety. He had what 
was literally a passion for friendship; 
took exceeding pleasure in visiting peo- 
ple, in having them as his guests for 
dinner or at the theatre; and in being 
their consultant. He liked sitting across 
the table with a personal friend ex- 
changing reminiscences; and he knew 
as a connoisseur the principal restaurants 
of not only New York, but of San Fran- 
cisco, Los Angeles and many other cities. 
A blunt talker he was also a good audi- 
ence. 

At intervals for years he traveled 
widely in the country dropping in upon 
insurance agents; chatting with them 
about their problems; giving them ad- 
vice, if asked for it, about getting along; 


calling with them upon their clientele. 
His last visit of the kind was last Oc- 
tober when, in company with A. FE. Gil- 


bert, secretary of the company, he visit- 
ed a number of local agents of the Han- 
over. He sometimes visited Europe. 

Mr. Higley came from Cedar Rapids, 
la, where he attended public schools. 
He also went to Coe College. Some of 
his Cedar Rapids friendships he main- 
tained to the end. For many years one 
of his closest friends was Ralph Van 
Vechten, a leading Chicago banker who 
came originally from Cedar Rapids, and 
he was a financial adviser under Mr. 
Van Vechten’s will. 

Mr. Higley’s first insurance job was a 
clerk for the Minnesota Underwriters 
Association. He then became a special 
agent for the New York Underwriters 
Agency under W. E. Page, traveling out 
of Minneapolis in the Northwestern 
states. As a special agent he was a star. 
When he arrived in the- city he regarded 
a visit to the local agent’s office as mere- 
ly one of the incidents of the trip. He 
felt he should know the community and 
he proceeded to vet this knowlede« by 
personal contact. He called on the bank- 
er, the business people and other resi- 
dents, and he had little difficulty in mak- 
ing friends with the town. This strength- 
ened his position and that of his com- 
pany with the agent. There are a large 
number of veteran insurance agents in 
the United States who have the most 
Pleasant memory of Mr. Higley, said 
Vice-President Montgomery Clark to 
the Writer. ; 

His first association with the Hanover 
Was about forty years ago, as a special 
agent, working out of the Chicago office. 
He hecame assistant general agent and 
then general agent in Chicago. He came 
here some years ago to be president of 
the Hanover which began business in 
1852, Mr. Higley was proud of the dis- 
'mguished history of the company and 
of its success. He was generally re- 
garded as one of the most capable of 
all the fire insurance executives and he 























had a particularly good head for finance. 


His knowledge of industrials was ex- 
ceedingly comprehensive, not only know- 
ing their financial status, but he could 
be trusted to give accurate information 
about many of the personalities who run 
American business. He regarded him- 
self as a Western man; was always es- 
pecially interested in meeting people 
from Towa and Minnesota; and_ took 
pride in his knowledge of agricultural 
conditions in the West. He could dis- 
intelligently and accurately farm 
mortgage conditions. In fact, it was easy 
for him to give an accurate picture of 
the life in many American communities. 

In young men Mr. Higley took a keen 
interest and when they came to him for 
advice about investing their savings, 
which a number of them did, he would 
patiently go over the situation with them 
and give them the best counsel. His re- 
lations with newspaper men were amic- 
able and with young reporters particu- 
larly. He would talk at some length 
showing interest in their work. 

Mr. Higley was devoted to the theatre 
and greatly enjoyed attending the pre- 
inieres of Broadway shows. He seldom 
went alone. With keen interest he fol- 
lowed the play writing career of his son, 
Philo, who, in his first production, made 
a Broadway hit. This was the play, “Re- 
member the Day,” members: of the cast 
of which included a number of the sons 
and daughters of prominent Broadway 
stars. One of the actors was Keenan 
Wynn, son of Ed Wynn, and one of 
the actresses during the tryout at Skow- 
hegan, Me., was Mary Rogers, daughter 
of Will Rogers. Mr. Higley attended 
both the Skowhegan and the New York 
premieres. At the latter he gave a small 
theatre party for a number of his 
friends. Philo Higley was a New York 
newspaper man; later went out to the 
Coast writing for the movies; and he is 
in the advertising business in New 


cuss 


now 
York City. Other immediate members 
of his family living in the East are 


his widow and their daughter, Mrs. Mar- 
tha Brown Briscoe. 

Mr. Higley had three homes; one of 
them was a place where he lived for 
many years—Hinsdale, Ill., a suburb of 
Chicago. Another was his summer home 
in Gloucester, Mass., and the third was 
in New York. He spent most of his 
time in New York. In Chicago he main- 
tained offices which he had occupied 
so long as Western manager of the Han- 
over. In Chicago he also had the title 
of general agent. 

Frequently, Mr. Higley visited the Pa- 
cific Coast, where he had family con- 
nections. While on the Coast he loved 
to go to Hollywood, where he got a 
kick out of going to the movie lots; also 
in meeting moving picture people among 
whom he had quite an acquaintance. At 
one time he was a director of the old 
Fox film outfit. Upon one of his trips 
to Los Angeles he was in a hotel dur- 
ing an earthquake shock 

Mr. Higley died in Medical Arts Sani- 
tarium, New York... His condition had 


not been good for some time, but of 
late he had frequently shown improve- 
ment. However, about two weeks ago his 
condition became worse, although his 
death was not expected until a day or 
so before he died. 

Mr. Higley had been president of the 
Underwriters Salvage Co. of Chicago 
and was a director of the United States 
Gypsum Co., Lakeview Trust & Savings 
Bank, Rossia Insurance Co., Glidden Co. 
of Cleveland, Bankers Commercial Se- 
curity Co., Inc., of New York, and Un- 
derwriters Salvage Co. 

Richard W. Lawrence, president of 
the Bankers Commercial Security Co., 
Inc., who is a director of the Hanover, 
said to the writer: “Mr. Higley was one 
of the solid, substantial men of Greater 
New York; a man who could be relied 
upon for coolness and wise decision in 
an emergency.” 

* * * 


German Insurance Party Due in 
New York May 1 


A group of German insurance men will 
arrive in New York aboard the Hamburg 
on May 1 and during their short stay in 
this city will visit several of the home 
offices of insurance companies here and 
have opportunity to discuss American 
business methods with German speaking 
insurance executives. A party of about 
thirty-five men is expected. 

The tour arranged by the Hamburg- 
American Line especially for these in- 
surance people will give them a choice 
of two trips. The entire group will sail 
from Hamburg April 23, arriving in New 
York May 1. One party will spend its 
entire time visiting New York and near- 
by points of interest, returning May 6. 
The second party, which will probably be 
the larger one, will spend two days in 
New York and then leave to visit Niag- 
ara Falls, Buffalo, Detroit, Chicago, 
Washington and Philadelphia, returniny 
to this city May 12 and sailing for Ham- 
burg May 14. While here the group will 
stay at the Hotel New Weston or pos- 
sibly Hotel Wellington. 

Insurance companies which are sched- 
uled to be visited are these: 

Fire insurance—Home and Great Am- 
erican, New York. Casualty insurance 
American Surety Co., New York; Com- 
mercial Casualty and Metropolitan Cas- 
ualty, Newark; Continental Casualty Co., 
Chicago. Life insurance—Metropolitan 
Life and Equitable Society, New York; 
Federal Life and Central Life, Chicago; 
Fidelity Mutual, Philadelphia. 

The pamphlet of the Hamburg-Ameri- 
can line, printed in German, which ex- 
plains the details of the tour states in 
part that Major Roger B. Hull, manag- 
ing director, National Association of Life 
Underwriters, has assured the line that 
American life insurance offices will be 
happy to receive these visitors. The 
pamphlet further states that while the 
tour was originally planned to give Ger- 
man insurance experts an opportunity to 
study American insurance business 
methods it is also an opportunity for a 
vacation tour made possible now due to 
the low exchange rate of the dollar. 

é * oo 


Charles A. Loughin 


Charles A. Loughin has been made 
acting head of the Home ficet’s legal 
division. He has been with the organi- 
zation several years. 

* * * 


The Austrian Phenix 
The New York Times has been pub- 


lishing the most informative stories 
about the Phenix of Vienna, which has 
tremendous deficits in its reserves. All 
Vienna newspapers have been instructed 
to publish nothing whatever hereafter 
concerning the affairs of the company. 
A development this week is the resigna- 
tion of the newly appointed chairman, 
Peter von Reiningshaus, but the Gov- 
ernment does not want to accept his res- 
ignation. He objects to the Austrian 
Government’s plan to liquidate the Phe- 
nix and hand over its business to other 
companies. 

Director Strafella of the Austrian Of- 











Blank & Stoller 
HIGLEY 


CHARLES W. 


ficial Tourist Bureau has asked for a 
disciplinary investigation of a_ state- 
ment that he accepted large sums of 
money from the company. He declares 
the money was not given for his per- 


sonal use, but to aid Austrian tourist 
traffic. 
Among companies which will have 


losses by reason of the Phenix’s failure 
are the Legal & General of London and 
the British Prudential Assurance. 

Dr. Wilhelm Berliner, manager of th: 
Phenix’s life end, who died recently, took 
a night train to Prague from Vienna 
every day a short time before he died; 
and returned to Vienna by plane in the 
afternoon. He would spend a couple of 
hours a day in the late afternoon in his 
office, deciding what claims were to be 
paid 

* * * 


J. Lester Parsons 


Some men look 60 when they are 50, 
just as some look 50 when they are 60 
It generally depends upon their life out- 


look; whether they let responsibilities 
floor them; or whether they welcome 
them. 


This philosophical thought struck me 
when I heard this week that J. Lester 
Parsons, head of the Crum & Forster 
fleet of companies, has been in fire in- 
surance half a century. He began with 
the United States Fire, one of the Crum 
& Forster companies, in April, 1886. To 
see him socially or in business action 
one would never guess that he has been 
on the insurance firing line all that tim 
He impressed me in a talk T had with 
him the other day as not much different 
in appearance or manner than when I 
first met him a quarter of a century ago 
mn William Street. Few men can weather 
the economic gales so cheerfully. Prob- 
ably the fact that his outfit has been so 
successful has lightened the cares which 
are met by executives holding such posi- 
tions as that of the head of Crum & 
Forster. 
* * * 


Threshing Machine Fires 


In a talk before the Mutual Fire Un- 
derwriters Association of Canada recent- 
ly-W. J. Scott, Ontario fire marshal, dis- 
cussed the subject of threshing machine 
fires. The fire marshal suggested licens- 
ing threshing machines and making the 
fee commensurate with the expense of 


inspection. There were 650 machines 
known to be in Ontario and a lot un- 
known. 


He also suggested that before assist- 
ing at threshing bees, men should re- 
move all matches, pipes, cigarettes and 
tobacco from their pockets and that 
maintenance men should be in constant 
attendance. 
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The long-standing feud between th¢ 
Firemen’s of Newark and other mem- 
bers of the Loyalty Group and the Na- 
tional Association of Insurance Agents 
over the appointment of bank agencies 
was ended officially Wednesday when the 
inid-year convention of the agents at the 
\tlanta Biltmore Hotel in Atlanta, Ga., 
adopted a_ resolution, already passed 
unanimously by the association’s execu- 
tive committee, restoring the Firemen’s, 
Girard F. & M. and pe companies in 
the group into the good graces of the 
National Association. Actually better re- 
lations between the agents’ association 
and the Firemen’s have been developing 
slowly for more than a year, or since 
soon after John R. Cooney became 
dent of the insurance company. The 
resolution which the convention adopted 
Wednesday reads as follows: 

“In 1927, the National Association of 
Insurance Agents was constrained to de 
clare the practices of the Firemen’s In- 
surance Co. of New Jersey and the Gir- 
ard Fire & Marine Insurance Co. of 
Pennsylvania to be in intentional and 
continuous violation of a principle of the 
conference agreement effectuated in 1926, 
declared to be essential to the proper 
conduct of the business of insurance. In 
1931, by a general resolution, the asso- 
ciation stated that where one or more 
companies in a fleet engages in such 
practices, the position of the National 
Association as to such company was, 
therefore, its position as to all compa- 
nies in that group. 

“Recently the management of the com- 
panies above named has expressed itself 
in full sympathy with the principles of 
the conference agreement and is now a 
subscriber thereto. 

“The National Association now extends 
to those companies its sincere apprecia 
tion for their present position, welcomes 
the co-operation of is management in this 
behalf, and declares them no _ longer 
within the purview of the Milwaukee 
Declaration.” 


Relations Severed in 1927 


It was in April, 1927, at the mid-year 
meeting in Chicago that the Firemen’s 
and the Girard Fire & Marine were de- 
clared. “intentionally and continuously” 
in violation of the section of the con- 
ference agreement which prohibits th« 
further extension of financial institu- 
ticns as agencies. Although the original 
trouble with the Firemen’s group aros¢ 
in Louisville, Ky., years ago, the imme- 
diate cause of invoking the prohibition 
against the companies was in Frankfort, 
Ky., in 1926. 

Recently it developed that the man- 
agement of the Loyalty Group was sym 
pathetic toward the principles of th: 
conference agreement. As a disinter 
ested party and acting as a friend of the 
court, Managing Editor Charles M 
Cartwright of the National Underwrite 
called together at a dinner in New York 
recently the executive officers of the Na 
tional Association and a group of officers 
of the Firemen’s companies. It ther« 
developed that there was no conflict of 
interests between the management of the 
companies and the National Association 
The officers of the companies agreed t 
subscribe to the conference agreement 
and the officers of the National Associa- 
tion agreed to recommend to the execu 
tive committee that it give consideration 


pre SI- 









Firemen’s and Agents’ Ass’n End 
Long Fight Over Bank Agencies 


Loyalty Group Subscribes to Principles of Association’s Con- 
ference Agreement and Is Welcomed Back As 
Cooperating Fleet 





JOHN R. 


COONEY 


to adoption of a resolution as set forth. 
Both the companies and the National 
Association found that they were being 
penalized by the former conditions. The 
companies were finding it difficult to 
plant agencies they wanted on account 
of prohibiting local board and state as- 
sociation regulations. A number of other- 
wise eligible members were being kept 
out of state and national associations be- 
cause of Firemen’s representation. 
Firemen’s Officers at Convention 


President Cooney, with Vice-Presi- 
dents W. B. Rearden, Archibald Kemp 
and H. A. Clark, the last named West- 


eri manager at Chicago, arrived in At- 
lanta in time for the opening of the 
convention sessions on Wednesday. 
President Kenneth H. Bair of the Na- 
tional Association, introduced Mr. Coo- 
ney to the convention, at which time Mr. 
Cooney made a statement in regard to 
the present attitude of the Loyalty 
Group. 
Controversy’s Start 

The controversy between the Fire- 
men’s and the National Association was 
a cause celebre in the fire insurance pro- 

(Continued on Page 25) 
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Financial Statement—December 31, 1935 


ASSETS 

Real Estate : : , ; ? 5 - $ 32,669.65 
Mortgage Loans ; ‘ : ‘ ; ‘ 63,600.00 
*Bonds : ; . F ; ‘ . .  3,940,839.00 
*Stocks ; r P ‘ -  4,960,938.00 

Premiums in Course of ‘Collection (Not 90 days over- 
due) ? ‘ ; ; ; : F 675,489.07 
Interest Accrued ; 39,919.46 
Cash on Deposit and in | Offic e 927,884.84 
Missouri Premiums Impounded 79,824.88 
Reinsurance Recoverable on Paid Losses 3,897.18 
#810. 725,062.08 

LIABILITIES 

Unearned Premium Reserve $4,127,240.71 
Unadjusted Losses 269,810.50 
Reserve for Taxes and Other c iaibines 300,000.00 
Missouri Impounded Premiums 77,583.16 


$1,000,000.00 
+,950,427.7 


Capital Stock 
Net Surplus : ; 
TSurplus to Policyholders 


5,950,427.71 
+$10,725,062.08 


“ Valuation on basis approved by National Association of Insurance Commissioners, 
; On the basis of December 31, 1935, Market Quotations for all Bonds and Stocks 
owned, this Company's total admitted Assets would be increased to $10,807,182.08 
and Surplus to Policyholders ; ; ‘ : ; $ 6,032,547.71 
Securities carried at $66,090 in above statement are deposited as "required by law. 





che New York. 
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National Board and Adjustment 
Bureau Handling Tornado Losses 


Paul L. Haid, president of the Fire 
Companies’ Adjustment Bureau, Inc., and 
also the Insurance Executives’ Associa- 
tion; G. W. Lilly, general manager, and 
B. K. Clapp, general manager of the 
Southeastern department, are making a 
survey of the devastated area in Georgia o’clock (E. S. T.) damaged nearly every 
and North Carolina. President Haid has business building in the city and that 
arranged the opening of a temporary fires broke out all over the damaged 
office at Gainesville, Ga., which will be area. The towns of Acworth, Lavonia 
in charge of Assistant General Manager and Woodstock, Ga., were also badly hit 
R. E. Burce, Jr. Mr. Haid has also been Conditions at Tupelo, Miss, are beyond 
in communication with bureau offices in description. Following the tornado fires 
Mississippi and Adjuster E. S. Kean has broke out all through the area and the 
opened a temporary office at Tupelo, towns of Auburn, Booneville and Coffee- 
Miss. vile were also wrecked. 

Mr. Haid was in Atlanta attending the The property damage will run_ into 
annual convention of the National Asso- Millions, but no accurate estimate of th 
ciation of Insurance Agents when the surance loss can be given. Every avail- 
storms occurred and, with General Man- able adjuster in the Eastern and South- 

western parts of the United States is 


ager Clapp, commenced arrangements for 
Bureau adjusters from other departments 
to report to Atlanta to take care of the 
adjustment of the windstorm losses. Mr. 
Haid reports that the tornado which hit 
Gainesville on Monday morning at 8:45 








being sent to the involved area. Many 





J. A. Ketsey, General Agent 


PREMIUM RESERVE 

OTHER LIABILITIES 

SURPLUS TO POLICY HOLDERS 
TOTAL ASSETS 





The Tokio Marine & Fire 


Insurance Company, Ltd. 


United States Fire Branch: 80 John Street, New York 


U. §.—Statement December 31st,.1935 and 


New York Insurance Department Valuation Basis. u 
in the above statement are deposited in various States as required by law. 


independent adjusters have accepted 
temporary assignments. 

A temporary office to handle wind- 
storm losses was set up at Cordele, Ga, 
acording to advices received by the Fire 
Companies’ Adjustment Bureau from 
Sims Bray, general adjuster in its South- 
eastern department office at Atlanta. Mr. 
Bray said that a survey had been made 
of the conditions at Cordele and that 
already approximately 125 tornado claims 
numerous automobile claims had 
been submitted. a 
National Board Sends “First Aid Kit 

to Gainesville } 

Tornado and fire losses at Gainesville, 
Ga. and Tupelo, Miss. have been vatl- 
ously estimated by city officials 4 
mounting up to $10,000,000 but as yet m0 
estimate of the insured loss has beet 
(Continued on Page 38) 


Gtorce Z. Day, Ass’t. General Agent 


$ 1,908,849.27 
740,265.75 
10,765,182.99 
13,414,298.01 


Securities carried at $623,876.12 
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REGINALD M. CHANDOR: 


An Editor Who Keeps the Insurance Fraternity Informed 
Of What the Courts Are Ruling About Insurance 


Reginald M. Chandor, formerly a New 
York insurance newspaper man, began 
some years ago to work on the job of 
interpreting into common or garden 
variety English the findings of higher 
courts, and before long built up a repu- 
tation in the insurance law offices of the 
country as an important factor in the 
business and a decided help to them. 
He did this, first through The Insurance 
Law Journal and in recent years as edi- 
tor of Insurance Decisions, which is pub- 
lished in Indianapolis. The manner in 
which he can take the most involved 
court decision, ferret out points which 
have either an intimate or remote refer- 
ence to insurance, and then restate the 
proposition so that mine-run of readers 
can understand what it is all about is 
quite remarkable. 
Trained by Walter S. Nichols 

In 1905 he made his first contact with 
insurance through a connection with C. 
C. Hine’s Sons Co., then publishers of 
The Insurance Monitor and The Insur- 
ance Journal, as well as various and 
sundry insurance books, taking the posi- 
tion of manager of the company in 1906 
and continuing in that capacity until 
1922, except for a one-year gap when he 
opened the first Eastern office of The 
National Underwriter. 

Until about 1920 the late Walter S. 
Nichols, noted actuary, legal writer, 
author and scientist, was the editor of 
the Hine publications, and Mr. Chandor 
attributes his training under so eminent 
an authority as having fitted him for his 
present work, legal insurance editing. The 
Hine family also controlled the Under- 
writers’ Protective Association, after the 
Underwriters’ & Credit Bureau, which 
they operated from 1878 until it was 
taken over by the National Board of 
Fire Underwriters in 1928. In 1919, Mr. 
Chandor became vice-president and gen- 
eral manager of this affiliate, which 
served as the moral hazard and inspec- 
tion bureau of the fire and burglary in- 
surance companies, for the purpose of 
reorganizing it. Through the ramifica- 
tions of these two organizations, he came 
in intimate contact with the underwrit- 
ing, legal and adjusting departments of 
Practically every branch of the insur- 
ance business. 

The Insurance Law Journal 

But that’s getting ahead of the story. 
In 1910 the proprietors of The Insur- 
ance Law Journal, having decided that 
it should be edited by one who had a 
knowledge of the practical needs of the 
insurance business rather than by a law- 
yer for lawyers because the main field 
of the publication was among insurance 
companies, adjusters and claim men, 
Chandor was selected for the job and 
took complete charge of the editorial 
end of the publication. It was through 
the practical experience gained in edit- 
ing The Insurance Law Journal and the 
consequent contacts with insurance com- 
pames that his eyes were opened to the 
need for a publication such as Insur- 
ance Decisions. 

During all the time I was editor of 
the Insurance Law Journal, I was con- 
Stantly asked to find cases to fit certain 
Situations which required hours and 
hours of labor because there was no 
common-sense insurance index availa- 
ble.” he said. “All legal services, text 


By [rvin ie Williams 


books and briefs were prepared and 
edited by lawyers for lawyers and re- 
ported in the language of lawyers ac- 
cording to legal ritual exceedingly diffi- 
cult to read and hard to understand. The 
reports were cumbered with all sorts of 
technical points of law practice which 
bore no relation to the insurance points 
involved and made only for confusion. 


The Field of Insurance Decisions 


“When inaugurating Insurance Deci- 
sions, | decided to publish a journal 
which would translate the court deci- 
sions into simple insurance language, 
telling the story as by one insurance man 
to another, and indexing them in such a 
manner that they could certainly be 
found at a later date under the policy 
term or the term commonly used in the 
insurance business—a publication which 
would serve the insurance buyer as well 
as the insurance company, general ad- 
juster, claim attorney, local agent and 
broker.” 

That is the field that Insurance Deci- 
sions covers today. It has a most diver- 
sified list of subscribers, embracing all 
of the classifications heretofore men- 
tioned and extending to cover the in- 
dustries of oil, gas, chewing gum, car- 
pets, foundries, meat packers, tobacco, 
paper, mining, dairy products, as well 
as railroads and utilities and, of course, 
a wide circulation among insurance law- 
yers. 

Discusses Editing 


“Yes,” he continued, “the editing is a 
trick—a trick developed through experi- 
ence extending over many years and one 
necessarily embracing a reasonably wide 
knowledge of the intricacies of the in- 
surance business and its needs, and a 
facility for expression in the every-day 
language of the insurance business. 

“It is no criticism of the law writers 
to say that normally 60% of their syllabi 
are composed of matters of Pleading, 
Practice and kindred subjects having 
nothing to do with the court’s construc- 
tion of the insurance contract and which 
serve but to confuse the lay reader and 
sometimes the lawyer. By and large, 
the insurance man and the insurance 
lawyer want the crux of the court’s de- 
cision under the insurance contract. 
They are not interested in the pages 
and pages of type interspersed with mat- 
ters as to why this or that thing was 
not introduced in evidence or whether 
the court should or should not have as- 
sumed jurisdiction. Briefly, they want 
to know the nature of the policy, why 
the company denied liability, whether 
either party waived its rights and what 
the court held finally in respect of lia- 
bility. 

Some Demonstrations 

“To demonstrate: There was recently 
handed down in Mississippi a case in- 
volving several pages of type which the 
law editors digested as follows: 

“General agent held authorized to 
bind insurer by executing binder, even 
though binder was not delivered to 
insurer. To cancel fire policy, five 
days’ notice required thereby held nec- 
essary unless waived by insured. Evi- 
dence that insured stated that new fire 
policy issued after cancellation of old 
policy without notice was satisfactory 
held insufficient to show that insured 


waived provision in old policy requir- 
ing five days’ notice of cancellation, 
and hence cancellation was _ ineffec- 
tual.’ 

“The facts insurance-wise as_ they 
appeared in the report in Insurance 
Decisions are these: 

“*The five day cancellation notice 
provision is for the insured’s benefit 
and when not waived by him, the pol- 
icy continues in force—where the “A” 
company orders its agent to reduce its 
line, which he does by issuing binder 
in the “B” company, but the line burns 
prior to the expiration of the five day 
period, the “A” company is liable, not- 
withstanding the fact that the “B” 
company could otherwise have been 
liable on its binder.’ 

A Recent Life Case 

“A recent life case decided by the 
United States Circuit Court of Appeals, 
Second Circuit, involving the question 
of misrepresentations under reinstate- 
ment of a policy is an apt illustration. 
This is a decision some two pages in 
length, and this is the way the law edi- 
tors saw it: 

“Tife policy, issued in reduced 
amount to replace reinstated policy, 
containing clause rendering policy in- 
contestable after two years from 
“date of issue,” wherein new policy 
bore same date as original policy, held 
incontestable only as to fraudulent 
misrepresentations made in connection 
with reinstatement granted within two 
preceding years, whether representa- 
tions were new representations or re- 
affirmation of representations pre- 
viously made; words “date of issue” 
relating only to representations made 
to induce making of original policy.’ 
“The facts insurance-wise as pub- 

lished in Insurance Decisions are: 

“When policy is reinstated as re- 
sult of fraudulent representations, con- 
testable period starts to run anew, so 
where policy issued November 14, 1930, 
lapsed, was reinstated October 10, 1932, 
and then was surrendered for a new 
policy in reduced amount dated No- 
vember 10, 1932, the last named policy 
is subject to the infirmity of its prede- 
cessor, the reinstated policy, and when 
sued on is subject to the same de- 
fense as would be such rcinstated 
policy.’ 

Indexing 

“Then again, I have always held that 
‘no law book is worth more than its 
index.’ Knowledge that a case has been 
published is of no value to the man 
searching for the case if he can’t find it. 
Practically all law indexes are scienti- 
fic, and even those which are published 
in alphabetical form ‘miss on one or 
more cylinders.’ Thus, for instance, the 
subject of ‘Breach of Warranty’ covers 
a multitude of sins of omission and com- 
mission, but the lawyer, the adjuster, and 
all those interested in insurance deci- 
sions, in looking for a case involving a 
particular breach has to wade through 
all cases involving all breaches and, in 
most instances, the breaches of other 
forms of policies, none of which have 
any relation to each other. I decided 
that I would index the fact—in other 


words, the policy term or term common- 
ly used in 
heading 


the business. The topical 
‘Breach of Warranty’ is un- 
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known in the Index of Insurance Deci- 
sions. I index the fact. In other words, 
the nature of the breach. Thus a case 
under a fire policy involving the war- 
ranty as to occupancy by the insured is 
indexed ‘Occupancy.’ If it involves iron 
safe and inventory clause, it will be in- 
dexed under ‘Tron Safe and Inventory 
Clause.’ The same is true in respect of 
‘Vacancy and Unoccupancy,’ ‘Change of 
Interest,’ ‘Increase of Hazard,’ etc. And 
in respect of life insurance, ‘Acceptance 
During Good Health, ‘Binding Reccipt,’ 
‘Non-Medical Policies,’ ‘Vested Interest,’ 
ete. 
Not Directed to “See Also” 

“Nor is this all. TI have eliminated 
what I claim to be the curse of law in- 
dexing and the lazy editor’s alibi—the 
multitude of ‘see also’ references which, 
99 times out of a 100, compel the read- 
ing of hundreds and hundreds of unre- 
lated cases just because of one real or 
imaginary cross-relation. Instead T au- 
tomaiically duplicate the statement under 
each and every relevant heading. thus, 
as an instance, the case of Continental 
Casualty Co. v. Lanzisero, reported in a 
recent issue of Insurance Decisions: 

‘Misrepresentations—Cancelation and 

Recission—Ante-Dating—Compulsory 

Insurance 

‘Company may assume risks ante 
dating policy date, and will be liable 
for loss occurring before actual pol 
icy date, but only where there is no 
fraud or concealment, and so the com- 
pany was entitled to cancel the pol- 
icy obtained by fraudulent concealment 
of the fact that accident had happened 
before the application was made, not- 
withstanding the statute making the 
company’s liability absolute whenever 
damage covered by motor vehicle lia- 
bility policy issued under the statute 
occurs.’ 

“This syllabus is automatically recast 
four times into index type, and appears 
in the Index under the four topical head 
ings corresponding identically to the 
Head-notes and arranged in alphabetical 
order in the Liability & Property Dam- 
age sub-division of the Automobile Lines 
department of the Index Thus one 
searching for a case involving one of the 
subjects indicated in the Head-notes as, 

(Continued on Page 38) 
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Those Advanced By American of N. J. 


= 
Mr. Hoadley Given Dinner by Officers of Company at Essex 
Club; Robe Bird and F. S. Lindsay New Vice-Presidents; 
Frederick W. Doremus Now Secretary 


Announcement was made in these col- 
umns last week of the retirement this 
month of Secretary Frederick Hoadley 
of the American of Newark under the 
company’s pension plan and the advance- 
ment of F. S. Lindsay, assistant secre- 
tary, and Robe Bird, manager of the 
Western department at Rockford, IIl., to 
vice-presidents, and of Frederick W. 
Doremus, assistant secretary, to the post 
of secretary. 

Officers of the American gave a fare- 





Fr. S. 


LINDSAY 


well dinner last Friday evening at the 
Essex Club in Newark to Mr. Hoadley, 
who enjoys great popularity among in- 
surance men in New Jersey and who 
has had a long and distinguished career 
in insurance. Leon A. Watson, expert 
of the New Jersey Schedule Rating Of- 
fice and a close friend of Mr. Hoadley, 
was the only outsider present. The guest 
of honor was presented with a traveling 
bag and a fast lens camera. 

Among those attending were C. Wes- 
ton Bailey, chairman of the board; Paul 
B. Sommers, president; Laurence E. 
Falls and Mr. Lindsay, vice-presidents ; 
Mr. Doremus, secretary-elect; W. M. 
Grover, treasurer; Roy C. Vanderhoff, 
Frank K. Mitchell, Clifford K. Bebout, 
Daniel C. O’Connor and Leo E. Kietz- 
man, assistant secretaries, and Hendrik 
Van Der Boom, assistant treasurer. 


Mr. Hoadley 38 Years With American 


Mr. Hoadley was born March 13, 1870. 
at Princeton, N. J., and was graduated 
from the Newark (N. J.) Public High 
School. After devoting the early years 
of his life to architecture, the entire 
remainder of his career has been with 
the American, which organization he 
joined as clerk in 1898. In 1901 he was 
appointed a special agent of the com- 
pany. 

In 1908 he was elected assistant secre- 
tary, and made seerctary in 1914. In Feb- 
ruary, 1935, he became a director of the 
company. He is also a secretary of the 
Columbia Fire. of Dayton, Ohio, and 
assistant secretary of the Dixie Fire of 
Greensboro, N. C., subsidiary companies 
of the American 

Mr. Hoadley was president of the Sub 
urban Fire Insurance Exchange from 
1924 to 1925, and has been chairman of 
the advisory committee of the New Jer- 
sey Fire Actuarial Bureau since 1916. He 
is a member of the New Jersey Society 





of Insurance, and the Insurance Society 
of New York. He is a Fellow of the 
Insurance Institute of America; director, 
vice-president and treasurer of the New- 
ark Provident Loan Association; chair- 
man of the citizens’ advisory committee 
of the Montclair, N. J., Town Planning 
Board; vice-president and director of the 
Broad Street Association of Newark, 
and director of the New Jersey State 
Chamber of Commerce. 

As chairman of the Mayor’s Newark 





DOREMUS 


FREDERICK W. 


\irport Committee of One Hundred he is 
actively interested in aviation and com- 
mercial air transport. 

His home is in Upper Montclair, N. J. 


Lindsay Formerly in N. Y. Field 


Mr. Lindsay was born September 20, 
1884, at Huntington, N. Y. He attended 
the public schools in that city and is a 
graduate of Huntington High School. 
His first position was with the home 
office of the New York Underwriters 
Agency, with whom he remained from 
1902 to 1911. At that time he left to 
go with the Underwriters Association of 
New York State, continuing there fot 
nine years in the capacity of inspector, 
sprinklered risk engineer and head of the 
sprinklered risk department. 

In 1920 he joined the American as spe- 
cial agent for up-state New York. In 
1923 he was brought into the home office 
of the company as superintendent of the 
improved risk department, and in Feb- 
ruary, 1927, was elected assistant secre- 
tary in charge of the southern depart- 
ment. 

He is a member of the New Jersey 
Society of Insurance, the New York 
State Ex-Fieldmen’s Association and is 
on the executive committee of the Rain 
Insurance Association. He is also a mem- 
ber of the Essex Club of Newark, the 
Essex County Country’ Club, and the 
Shackamaxon Country Club. 


Robe Bird’s Career 


Mr. Bird, one of the leading insurance 
men in the Middle West, was born in 
Madison, Wis., January 29, 1877, and 
started in insurance as a local agent in 
Madison in 1902. Two years later he 
went with the New York Underwriters 
as special agent for Wisconsin. He 
moved to Chicago as Western special 
agent and after attracting considerable 
attention as an able underwriter he was 


transferred to New York as superintend. 
ent of the special risk department. 

He left the New York Underwriters jp 
1919 to enter the service of the Milway. 
kee Mechanics, reaching the position oj 
executive vice-president. On January | 
1929, Mr. Bird severed this post to join 
the American as assistant manager of 
the Western department. He became 
manager on September 15, 1931. His 
election to the post of vice-president js 
in recognition of his fine services to the 
company and he will continue to act as 
Western department manager in addition 
to being vice-president. 


Mr. Doremus Authority on Pennsylvania 
Field 

Although only thirty-seven years of 
age, Mr. Doremus has made an excellent 
name for himsef in fire insurance and 
has held several posts of high responsi- 
bility. In insurance since he was four- 
teen years of age he has cultivated par- 
ticularly the eastern Pennsylvania field 
and numbers among his friends hundreds 
of agents and company men in Pennsyl- 
vania and also New Jersey. A good 
speaker, he has addressed numerous in- 
surance gatherings and he comes into the 
post of secretary of the American with 
a wide background, unquestioned ability 
and valuable connections among pro- 
ducers. 

Mr. Doremus was born January 1, 
1899, in Newark, N. J. He was educated 
in the grammar and high schools of 
Newark, and then took an _ insurance 
course in the Wharton School of the 
University of Pennsylvania. His first 
position was with the local agency of 
John E. Mayer in Newark, 1913. In May 
of that year he joined the American, 
where he held various positions from 
office boy to special agent in eastern 
Pennsylvania. 

In May, 1924, he was made president 
of the Sylvania Insurance Co., owned by 
Hare & Chase, Inc., which specialized in 
automobile finance insurance. He re- 
signed from the Sylvania in December, 
1927, when that company was sold to 
otner interests following the failure of 
Hare & Chase, Inc. It might be said 
that the Sylvania was a moderate suc- 
cess despite failure of Hare & Chase, Inc. 

Mr. Doremus was reappointed special 
agent for the American for eastern 
Pennsylvania in January, 1928, and 
served this field until June, 1935, when 
he was brought into the home office as 
assistant secretary. He is a member of 
Northern Lodge No. 25, F. & A. M. of 
Newark. His hobbies are golf, stamp- 
collecting, and books. He resides in 
Montclair, N. J 


J. C. Olson President of 


Buffalo, N. Y. Local Board 


The Buffalo (N. Y.) Association of 
Fire Underwriters held its annual meet- 
ing on Wednesday last week and elected 
the following officers and committee 
members: 

President, J. C. Olson; vice-president, 
C. M. Epes; secretary, W. F. Kimberly, 
and treasurer, N. K. Butler. ; 

Finance committee—R. H. Mason, N. 
K. Butler and J. L. Tiernon, Jr. 

Membership committee—J. W. Baird, 
T. A. Clarke, E. Clauss, F. Engleking 
and W. O. Roberts. 

Deviation committee—F. L. Barth, E 
Bartlett, E. J. Gerstman, H. K. Heussler, 
P. W. Humphrey, E. P. Liebel and W. 
H. McPherson. 


TALK BY DAVID CRONHEIM 

David Cronheim, who operates an Im 
surance agency in Newark and is chait- 
man of the apartment division of the 
Newark Real Estate Board’s manage 
ment group, was guest speaker at the 
meeting of the Jersey City Real Estate 
Board Tuesday evening. 


PINK TO SPEAK IN ALBANY 

Insurance Superintendent Louis AL 
Pink of New York will be the principal 
speaker at the April meeting of the 
Albany Field Club, to be held next Fri- 
day evening, April 17, at the Hotel Ten 
Eyck in Albany, N. Y. 
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FOR THE COUNT/ 


Don’t let an uninsured loss knock your 
client out ! 

Analyze his insurance needs and see to 
it that at least he knows of every insurance 
coverage available for his proper protection. 
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America Fore Insurance 


THE CONTINENTAL INSURANCE COMPANY 
AMERICAN EAGLE FiRE INSURANCE COMPANY 
FIDELITY-PHENIX Fire INSURANCE COMPANY 
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NiAGARA FiRE INSURANCE COMPANY 
MARYLAND INSURANCE COMPANY OF DELAWARE 
THE FIDELITY AND CASUALTY COMPANY 
ERNEST STURM, Chairman of the Boards 
BERNARD M. CULVER, President 
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Eighty Maiden Lane, |EISWI| New York, N.Y. 
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Bennett Finds National Ass’n, Now 
40 Years Old, At Crossroads 


x 
Future Policy Must Be Determined; Companies Must Cooper- 
ate If Agents Are Expected to; Comments on Several 
Situations Affecting Agents 


The National Association of Insurance 
Agents stands today at the cross-roads, 
charged with the duty of determining its 
future policy, Walter H. Bennett, sec- 
retary-counsel, declared in his address 
Wednesday morning before the mid-year 
convention at Atlanta. It will continue 
to be cbligatory upon association mem- 
bers to take a positive position on prob- 
lems that arise, he said. Mr. Bennett 
believes that the association, which has 
now reached its fortieth anniversary 
year, is at the peak of its influence in 
guarding and protecting that which is 
best for the American Agency System. 
Likewise it must also stand for that 
wh:ch is best for the insurance compa- 
nies its members represent, and for the 
insuring public in whose interests the 
business exists. 

“It has been stated that the National 
Association is unable to control its mem- 
bership,” said Mr. Bennett. “However 
high the principles of the organization, 
however staunchly it may declare for 
correct practices, the fact remains, it is 
stated, that the members will or will 
not abide by these principles according 
to their own individual desires. 

“Today we stand at the crossroads of 
these principles and practices on the 
part of both companies and agents. One 
road leads to harmony, the other to rest- 
lessness and dissatisfaction. I believe 
that the right road can be found along 
ike organization route. 


Companies Must Co-operate if They 
Want Agent’s Aid 

“Believing as I do in the doctrine of 
reciprocity, I affirm that it is inconsistent 
for organized insurance companies to in- 
sist that members of the National Asso- 
ciation should represent only such com- 
panies, while they, in turn, refuse to 
reciprocate by confining their appoint- 
ments to organization agents. I believe 
it is a safe declaration to make that 
the members of the association stand 
ready to enter into such a pact, if and 
when it is made bilateral. We cannot 
subscribe to the theory of proceeding on 
@ one-way road.” 

Mr. Bennett said that two companies, 
now declared to be in violation of certain 
principles of the National Association, 
may soon arrange satisfactory settlement 
with the organization and be welcomed 
back as co-operating companies. In At- 
lanta it is reported that the Firemen’s 
of Newark is one of these companies. 

“At the present moment two compa- 
nies, heretofore declared in violation, are 
considering the matter and may soon 
express themselves as in sympathy with 
the principles of the conference agree- 
ment,” said Mr. Bennett. “When ne- 
gotiations with the management of these 
two shall have been completed, and a 
new pact consummated, it will be an out- 
standing testimonial to the virtue, dig- 
nity and essential righteousness of the 
principles the National Association has 
so carefully erected and so vigorously 
guarded.” 

Mr. Bennett then touched upon several 
situations which he contends threatens 
the welfare of local agents. Specifically 
he cited a reported move of the National 
Automobile Underwriters Association to 
encourage large and small financial in- 
stitutions to handle the insurance on 
financed cars, agency licensing laws, in- 
surance company investments and pro- 
tection of the public against unskilled or 
unfortunate management, attacks by cer- 
tain companies on two laws recently 
passed in Georgia for the protection of 
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local agents and multiple line operations. 


Hits Auto Association Plan 


“Last week in New York City at the 
home of the National Automobile Under- 
writers Association, my attention was at- 
tracted to a new road sign, notifying all 
financial institutions which were in, or 
wanted to get into the business, to come 
quickly and get a cut-in on the insur- 
ance premiums. A special committee of 
that association in a secret and confi- 
dential report, proposes that the compa- 
nies offer to any individual, firm or cor- 
poration, financing annually the retail 
sale of not less than 100 automobiles, a 
substantial percentage of the premiums, 
under the specious description of com- 
pensation for certain functions to be per- 
formed, with additional large sums to be 
paid for accounts of 5,000 or more cars, 
called adjusted service allowance, where 
the loss ratio does not exceed 50%. The 
use of the well known terms of ‘com- 
missions’ and ‘rebates’ have been 
avoided. 

“The adventure is so contrary to what 
we had hoped might be the solution of 
this vexing automobile financed business, 
that, after partially recovering from the 
shock occasioned by the discovery, we 
protested the entire enterprise in a for- 
mal letter to the Underwriters Associa- 
tion. We pointed out how unfair and 
improper it was to invite into the insur- 
ance business every bank in the United 
States, every automobile dealer, every 
trust company, every financial institution, 
and every person, firm or corporation 
who had money to lend on automobile 
paper. 

“This extraordinary procedure provides 
for the payment to the finance com- 
panies of 15% or 20% in the first in- 
stance, according to size of account, as a 
consideration for the supposed perform- 
ing of certain functions, which are 
clearly agency and company functions, 
with an additional so-called adjusted 
service allowance on the larger accounts 
of from 10% to 25%, corresponding to 
the better known term of contingent 
commissions. 

“This sign ought to cause every think- 
ing member of our association to wonder 
where this business is heading and why 
the attempt thus revealed by this secret 








document is surreptitiously being made to 
invade the production field of insurance. 
Qualification Laws 

“T have said before, and I want to re- 
peat now, that the primary responsibil- 
ity for having the agency ranks all clut- 
tered up with men having no business on 
the firing line, rests upon company man- 
agement. Hence, the National Associa- 
tion has been compelled, against its will, 
to ask the legislatures of the respective 
states to provide more stringent licens- 
ing laws in order to do that which all 
companies ought freely and gladly to do 
themselves. 

Casualty Attack on Agents’ Laws 

“There is a sign at a crossroad in 
Georgia that we need to be thinking 
about. It is lettered ‘Company Attack on 
Agency Laws.’ Recently two laws were 
passed by the Georgia legislature for the 
protection of local agents. One prohib- 
its a salaried employe of a company 
countersigning policies as a resident lo- 
cal agent, the other requires the payment 
of the commission, in the first instance, 
to a resident local agent who may not 
pay more than 50% to a non-resident 
broker. The first of these has been at- 
tacked in the courts by the Hartford 
Steam Boiler; the second attack is by 
the Acina Casualty & Surety, both com- 
panies said to have been chosen by lot 
by the Association of Casualty and 
Surety Executives. 

“There is thus revealed the deliberate 
intent of the casualty and surety execu- 
tives to tear down wise and wholesome 
legislation enacted for the protection of 
their own agents. Just why these com- 
panies picked on Georgia is not revealed. 
After the agents of this state worked so 
diligently to get these modern laws en- 
acted, it is hard for them to see their 
own companies launch these violent at- 
tacks. 


Protecting Assureds Against Company 


Failures 
“Recently, there appeared over the 
horizon a new signboard, painted in 


glowing colors. Its builder was the dis- 
tinguished Superintendent of Insurance 
of the State of New York. He devoted 
a section of his annual report to a new 
theory he has developed because of the 
trials and tribulations that have come 
to his department as a result of the de- 
pression. Briefly, the superintendent 
proposes that when an insurance com- 
pany fails the insurance industry as a 
whole should absorb the losses through 
the setting up of a revolving fund cre- 
ated for that purpose. He appears to 
hold, in substance, that private initia- 
tive, individual effort and outstanding 
ability should no longer be the sole 
watchword in insurance. 

“Passing the thought that this theory 
may be bordering on socialism, I make 
the observation that it would destroy 
every incentive for managerial integrity, 
agency prudence and public honesty. The 
inherently honest would suffer for the 
inherently dishonest. Unless I miss my 
guess, the entire insurance structure, 
thus becoming top-heavy, might go to 
ruin. 

“There is another, and fairer way, to 
protect the public from the consequences 
of unskilled, unfortunate or dishonest 
management. Three years ago I present- 
ed to the insurance commissioners’ con- 
vention this resolution: 

“*The executive committee of the Na- 
tional Association of Insurance Agents, 
recognizing that the public interest de- 
mands absolute security from insurance 
companies, declares it to be in the inter- 
est of public welfare that the unearned 
premium reserve fund and the loss re- 
serve fund of fire, casualty and surety 
companies, both be segregated from cap- 
ital and surplus investments, and both 
invested in securities of the type of na- 
tional, state and high grade municipal 
bonds.’ 

Multiple Line Operations 


_ “Another new sign at the crossroads 
is labeled ‘Multiple Line Operations.’ 
Shall a new highway be opened up out 


-———— 
of an indistinct trail? In this countr 
since the beginning of insurance me 
lation by law, companies have not been 
permitted to write more than one clas¢ 
of business. Hence there were created 
life insurance, fire insurance, casualty in- 
surance and bonding companies, with re. 
stricted charter powers. 

“Now there is an agitation, small jn 
volume but growing in interest, to widen 
the charter powers of the companies 50 
as to permit the writing of multiple lines 
save only that life companies should re- 
main separate and distinct from the 
others. This question is controversial, but 
not acrimonious. Its advantages and dis. 
advantages are being carefully weighed, 
Fort, years ago, undoubtedly there was 
good reason for separation of the fire 
and casualty and surety business. Today 
these lines have become so intertwined 
ard crisscrossed that the separation idea 
is becoming indistinct. 

“If there could be brought about a 
combination of the resources of the al- 
lied fire and casualty groups, it would 
seem to be that the result would be econ- 
omy of operation, simplification, and a 
more convenient, universal, all-embracing 
insurance contract.” 





MEMBERSHIP TOTALS 12,343 


Net Increase of 711 Reported During 
March as Result of Intensive Cam- 
paign Over Whole Country 
_ The membership campaign of the Na- 
tional Association of Insurance Agents, 
which ran officially during the week of 
March 16, but which has functioned actu- 
ally since the beginning of the year and 
will continue until just before the annual 
convention this fall, has been productive 
of excellent results. During March alone 
811 new and reinstated members were 
obtained. Only 100 delinquent members 
were removed during the same period so 
the net increase for the month was 71I 
This represents the greatest net increase 
in membership ever obtained in a single 
month by the National Association. Sid- 
ney O. Smith of Gainesville, Ga., member 
of the association’s executive committee, 
is chairman also of the membership com- 
mittee and directed the national cam- 

paign. 

_ The goal of the association is a net 
increase of 1,000 more than the mem- 
bership of 11,806 existing at the begin- 
ning of the fiscal year last September. 
Before March 1 arrived there was a net 
loss of 222 members so that the April | 
figure was 12,343, a net gain of 537, or 
slightly more than half the number 
sought. Were it not for the terrible 
floods in New England and Middle At- 
lantic states it is reasonable to assume 
that many more new members would 
have been reported from those sections. 
_ Based upon returns received up to and 
including April 1, California leads the 
rest of the country in the number of 
new and reinstated members secured 
since March 1, 1936, with the imposing 
total of eighty-five. Ohio follows closely 
with seventy-nine, and New York is run- 
ning in third place with an increase of 
fifty. It is interesting to note these same 
three states are the pace-setters on still 
another count, that of numerical 
strength. On April 1, California had 1,074 
members; Ohio, 1,003 (crossing the 1,00 
mark for the first time in its history); 
and New York, 946. 

In proportion to their total member- 
ship several other state associations made 
as remarkable a showing with reference 
to the number of new and reinstated 
members secured during March. Some 
of them, in the order of the increase ob- 
tained are Oklahoma, forty-nine; Wis 
consin, forty-seven; Missouri, forty-six; 
Illinois, forty-five; Massachusetts, forty- 
four; Tennessee, forty; North Carolina, 
thirty-nine; Kansas, thirty-three; New 
Jersey, thirty-one; Kentucky, twenty- 
eight; Arizona, twenty-six. New Jet 
sey’s increase of thirty-one during 


March gives no inkling of the 130 new 
and reinstated members obtained prior to 
that month. 
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LOYALTY GROUP 











FIREMEN’S INSURANCE COMPANY OF NEWARK, NEW JERSEY 


ORGANIZED 1855 


81 YEARS IN BUSINESS 


Surplus to Policyholders, Dec. 31, 1935, $18,726,802.59 








THE GIRARD 
FIRE & MARINE INSURANCE CO. 


Organized 1853 
Surplus to Policyholders Dec. 31, 1935 
$2,478,793.65 


83 YEARS IN BUSINESS 





THE MECHANICS 
INSURANCE COMPANY OF 
PHILADELPHIA 


Organized 1854 
Surplus to Policyholders Dec. 31, 1935 
$947,031.53 


82 YEARS IN BUSINESS 





NATIONAL-BEN FRANKLIN 
FIRE INSURANCE CO. OF 
PITTSBURGH, PA. 


Organized 1866 
Surplus to Policyholders Dec. 31, 1935 
$2,202,153.91 


70 YEARS IN BUSINESS 





THE METROPOLITAN 
CASUALTY INSURANCE CO. 
OF NEW YORK 


Organized 1874 
Surplus to Policyholders Dec. 31, 1935 
$1,525,801.63 


62 YEARS IN BUSINESS 








HAZARDS INSURED 


Fire and Lightning 
Sprinkler Leakage 


Loss of Use 
Windstorm—Tornado 
Explosion 
Earthquake 
Ocean and Inland Marine 
Riot and Civil Commotion 
Tourist Baggage 
Parcel Post 
Aircraft 
Automobile Comprehensive Cover 
Automobile Fire and Theft 
Automobile Liability 
Property Damage & Collision 
Residence Water Damage 
Plate Glass 
Personal Accident and Health 
Group Disability 
Public Liability 
Contingent Liability 
Elevator Liability 
Professional Liability 
Golf and All Sports Liability 
Burglary, Theft and Larceny 
Hold-up—Robbery 
Products Liability 
Fidelity Bonds 
Surety Bonds 
Check Alteration and Forgery 


LOYALTY GROUP 
’ Policies Protect Surely, Swiftly 
and Completely 


MILWAUKEE MECHANICS’ 
INSURANCE COMPANY 


Organized 1852 
Surplus to Policyholders Dec. 31, 1935 
$5,721,283.08 


84 YEARS IN BUSINESS 





SUPERIOR 
FIRE INSURANCE COMPANY 
Organized 1871 


Surplus to Policyholders Dec. 31, 1935 


$2,313,580.60 


65 YEARS IN BUSINESS 





THE CONCORDIA 
FIRE INSURANCE COMPANY 
OF MILWAUKEE 
Organized 1870 
Surplus to Policyholders Dec. 31, 1935 
$2,666,788.17 


66 YEARS IN BUSINESS 











COMMERCIAL 
CASUALTY INSURANCE CO. 


Organized 1909 
Surplus to Policyholders Dec. 31, 1935 
$1,950,229.35 


27 YEARS IN BUSINESS 








WESTERN DEPARTMENT 
844 Rush Street 
Chicago, Illinois 





CANADIAN DEPARTMENT 
461 Bay Street 
Toronto, Canada 


EASTERN DEPARTMENT 
10 Park Place 
NEWARK, NEW JERSEY 


PACIFIC DEPARTMENT 
220 Bush Street 
San Francisco, Cal. 





SOUTH-WESTERN DEPT. 
912 Commerce Street 
Dallas, Texas 
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AGE—EXPERIENCE—GOOD FAITH—PERFORMANCE—SOUND INSURANCE PRINCIPLES 
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NATIONAL ASS’N CONVENTION 


Spirit of Cooperation Growing, 
President Bair Says In Report 


Kenneth H Jair, Greensburg, !’a., 
president of the National Association, in 
presenting Wednesday morning at At- 
the the administration 
covering activities sinc 1935 annual 


convention at Rochester last September, 


lanta report of 


the 


touched upon a number of subjects of 
wide interests to fire insurance produc 
ers, including branch offices, Federal lee 


He also 


emphasized the growing spirit of cooper 


islation and H.O.L.C. coverage. 


ation between companies and agents and 
contrasted the present attitude with the 
greater lack of harmony which prevailed 
in the not distant past. 

“We believe confereices are resulting 
in a more friendly reception to our pro- 
posals than ever existed before,” said Mr. 
Bair. “Companies are giving us to un- 
derstand that, like ourselves, they are 
holding open the door of conference in 
a spirit of friendship and understanding, 
so that the hope for future determina- 
tion of our common problems on a con- 
ciliatory basis seems to be well-founded.” 


Branch Office Developments 

With respect to developments in the 
branch office problem since the Roches- 
ter convention last year adopted a mili- 
tant resolution on the subject President 
Bair said: 

Your executive committee is deeply 
aware of the responsibility placed upon 
it in effectuating the six recommenda- 
tions of the branch office committee as 
reported at Rochester, and adopted by 
the convention as its operating platform. 

The recommendations called for rec- 
ognition of the necessity for parity of 
operations between branch office and lo- 
cal agencies, in fire insurance, and branch 
office and general agencies in the casu- 
aity and surety business, and asked the 
companies immediately to establish the 
rules necessary to bring about such lim- 
itation. 

In default of such action being taken 
immediately, they urged local boards to 
amend their by-laws to secure such par- 
ity of operating costs. At the December 
meeting of the executive committee, the 
local board committee was commissioned 
to evolve such a by-law. 

These recommendations were forward- 
ed to the appropriate company organi- 
zations, and just prior to this meeting 
steps were taken by them to arrange 
for conferences. Our reaction to these 
proposals was that while we had a man- 
date from the Rochester convention to 
proceed with carrying out these recom- 
mendations, we should not refuse to en- 
ter into conference about them 

The question has been raised as to 
the setting up of a formula or yardstick 
possible of attainment which would not 
call for too much policing. Apparently 
there is a general misunderstanding of 
our term “parity of operation.” Our at- 
tention has been called to company de- 
partments which serve, in effect, as home 
offices, although why such offices should 
be considered in connection with the rec- 
ommendations of our branch office com- 
mittee, we do not know. 

Let it be clearly understood, when we 
speak of parity of operating costs, we 
refer solely to the function of business 
production. We are not concerning our- 
selves with home office or department 
office functions. We are concerned with 
the question of curbing the competition 
of unlimited expense company offices en- 
gaged in the production of business, as 
we are. 

The most hopeful sign that has ap- 
peared in the branch office sky is the 
agreement reached in February on the 


solicitor-agent question in the city of 
Philadelphia, one of the branch office 
and home office counter hot spots of the 
country these many years. If the agree- 
ment is as successful as it is hoped, it 
will prove that, in case of failure to reach 
the objective on a nation-wide basis, it 
can be reached locally. 
Conference Agreement 

One of the 

months’ period 


highlights of the = six 
was the revitalizing of 
the conference agreement. Considered 
in some quarters as no more than a 
museum piece, your executive committee 
knew that in case after case which never 
saw the light of publicity the signatory 
companies had carried out their covenant 
where the agreement was evoked on ap- 
pointments of financial institution agen- 
cles, 

The committee decided, therefore, to 
revise the list, and the record now shows 
two hundred and twenty-four fire insur- 
ance companies, the flower of the fire 
insurance business. Many new namics 
appear, some of them outstanding com- 
panies which had lived meticulously up 
to the letter and the spirit of the agree- 
nent, but due to inhibitions of their own, 
had formerly preferred not to sign it. 

That was no one-sided agreement. 
signed back in 1926. One section is con- 
cerned with prompt payment of balances. 
For a time the balance situation became 
so acute that a number of insurance de- 
partments issued rulings requiring com- 
panies to report delinquent balances. We 
are happy to state it is freely admitted 
that agency balances are in a better con- 
dition than for years and departments 
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Eagle Fire Insurance Company (New Jersey) 
Baltic Insurance Co., Ltd. 


18 Washington Place, Newark, N. J. 
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are beginning to rescind such rulings on 
the ground that the necessity for them 
is past. At the last annual meeting of 
the National Association of Insurance 
Commissioners, its president stated that 
the companies reported a charge-off of 
less than three-tenths of 1% for unpaid 
agency balances. These signs indicate 
that agents are living up to their obli- 
gation in carrying out this section of the 
conference agreement. 
Federal Legislation 

This session of the Congress of the 
United States has not enacted any legis- 
lation directly concerning the insurance 
business, but our members are vitally af- 
fected by much of the general legisla- 
tion. The Social Security Act brings up 
the old question of whether or not an 
agent is an employe of the companies 
he represents, and whether an independ- 
ent solicitor or sub-agent is the employe 
of the agent. Your secretary-counsel has 
filed a voluminous brief with the Bureau 
of Internal Revenue and the Social Se- 
curity Board, citing a long iine of court 
decisions to sustain the position that the 
agent is an independent contractor, and 
the sub-agent an independent sub-con- 
tractor, and that ncither is an employe 
within the meaning of the act. 

This position subsequently was taken 
by the National Board of Fire Under- 
writers and the Association of Casualty 
& Surety Exccutives, which have set up 
the Underwriters Social Security Service 
as a clearing house for information on 
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Capital and Surplus $1,357,905.39 





California. 














Automobile Coverages 


Licensed in more than thirty states from the 
Atlantic to the Pacific including New York and 


These Chicago companies, and the Hercules Life Insurance 
Company, organized by Sears, Roebuck and Co., are carriers 
with a business policy which merits public confidence. Their 
principles of legitimate underwriting and general operation 
conform to the highest standards of the insurance business. 
They are interested only in that type of representation which 
accords with those principles. 

















KENNETH H. BAIR 


Federal and state social security legisla 
tion. 

\nother problem is the status of an 
agent and of a broker or solicitor in th 
“information at the source” scction of 
ithe Internal Revenue Law. — Inquiries 
have come from menibers as to whether 
or not they would be expected to furnish 
the government with information for 
checking income tax returns on brokers 
solicitors and sub-agents. We belie 
that agents will not be required to fur 
nish this information where the solicitor, 
sub-agent or broker is on an indepen¢- 
ent basis, but that where he is under 
full and direct control and supervision 
of the agent, or compensated on a sal- 
ary basis, he undoubtedly would fall 1 
the class of employe. 

H.O.L.C. Commissions 

Our contacts with other governmenta 
bureaus have been too varied to detai 
here. To the best of our knowledge, thi 
Home Owners Loan Corporation—Stock 
Company Association arrangement has 
proven eminently satisfactory as a whol 

In the setting up of an emergency or 
ganization of this kind, with hurried) 
assembled personnel of thousands, it was 
inevitable that at some points inefficiency 
would spring up. We have found tha 
invariably, when such inefficiency is point: 
cd out to the officials of the H.O.LA 
it has been remedied. In such cases, & 
with other governmental insurance a 
fairs, the Washington Office of the Ne 
tional Association is at the service of al 
members, and acts promptly and efi- 
ciently. 

At the time when the agreement be- 
tween the Stock Company Associatiot 
and the H.O.L.C. for handling defaulte 
premiums through local agents was per 
fected, the question of foreclosed prop- 
erties was not vital. Today it is, am 
will be increasingly so as more proper 
ties are taken over by the H.O.L.C. 

Due to a misunderstanding of th 
terms of the agreement, the commmissio! 
on such properties was limited to 9 
of the established commission in the ter 
ritory, as is done in the case of default’ 
premiums. With the assistance of th 
company members, we have remediel 
that. We are happy to tell you thi 
from this time, full commission is to! 
paid to the agent on the properties taker 
over by the H.O.L.C. and written through 
the Stock Company Association. 
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See FINANCIAL STATEMENT ) YEAR 
DECEMBER 31, 1935 ESTABLISHED 
American & Foreign Insurance Companyy......0..0.0...0....000.0000 en 1896 
British & Foreign Marine Ins. Co., Ltd., U.S. Branch... 1863 
EE eee 1911 
Eee Sademaity Company ; 1922 
Federal Union Insurance Compani........................ santesibaiagniciy 1908 
i TT 1911 
The Liverpool & London & Globe Insurance Company Ltd., 
a saisliemnnaansdamibbaanoneids 1836 
The Newark Fire Insurance Companyy..............0.0....--00c--oceeeeeessee 1811 
Queen Insurance Company of America... 1891 
Royal Indemnity Company.....:cceccccvsocveeveceeneereenneerne aiamianniuis ve 1910 
Royal Insurance Co., Ltd., U.S. Brameb oo... ceessseesssesssnssssnnenennne 1845 
pane eee Coe TTT. 1924 
Star Insurance Company of America.............c-cccoceeceeneneeenemnnee 1896 
Thames & Mersey Marine Ins. Co., Ltd., U.S. Branch  ............ 1860 


* Entered in Maryland and District of Columbia only. 


Security 


Scope 


Service 


ASSETS 


$ 6,078,270 


2,684,933 
1,297,785 
6,915,512 
2,729,795 

33,180,927 


19,781,872 
9,703,980 
22,665,453 
25,624,393 
22,607,330 
392,320 
5,176,339 
1,203,029 


Loss Paying Record 


Permanence 


LIABILITIES 


$ 1,403,608 


722,358 
148,276 
4,915,512 
755,886 
25,680,927 


10,767,792 
3,784,873 
8,862,056 

20,624,393 

11,194,256 

14,063 
2,096,292 
339,453 





SURPLUS TO 


POLICYHOLDERS 
(Includes Capital) 


$ 4,674,662 


1,962,575 
1,149,509 
2,000,000 
1,973,909 
7,500,000 


9,014,080 
5,919,107 
13,803,397 
5,000,000 
11,413,074 
378,257 
3,080,047 
863,576 


ROYAL: LIVERPOOL GROUPS 


ONE HUNDRED FIFTY WILLIAM STREET, NEW YORK, N.Y. 
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Further Proposals to Aid Agents 


Would Have Master Policy Certificates Signed by Agents, 
Who Would Receive Full Commissions; Enlarged Loss 
Payable Clause Sought 


Further proposals to strengthen local 
agents’ efforts to capture the first year 
fire, theft and collision insurance on fi- 
nanced automobiles contained in 
the report of the National Association 
of Insurance Agents’ automobile finance 
insurance committee, presented this week 
to the mid-year convention at Atlanta 
by Chairman James E. Hassinger of New 
Orleans. The committee suggests that 
insurance companies be requested to ex- 
tend the overhead writing rule to auto 
risks; that certificates under master auto 
policies be issued by local agents instead 
of by financial institutions and that full 
commissions go to local agents, and that 
there be devised an enlarged loss payable 
clause applicable to the individual policy, 
extending to the mortgagee or vendor 
at least the same protection as is accord- 
ed under a master policy. 

It is proposed by the committee that 
these suggestions be studied by the Na- 
tional Association’s executive committee 
and that conferences be held with the 
National Automobile Underwriters Asso- 
ciation for the purpose of promulgating 
a satisfactory loss payable clause. 

Mr. Hassinger also criticized rather 
severely a reported plan of the National 
Automobile Underwriters Association, 
which, if adopted, would allow banks and 
other financial institutions handling 100 
cars or more to deal direct with insur- 
ance companies, thereby either eliminat- 
ing the local agent or paying him only 
a small commission. Mr. Hassinger’s 
committee believes that no finance com- 
pany should receive any part of an in- 
surance premium in consideration of 
throwing risks to an insurer. — 

Extracts from auto finance insurance 
committee’s report follow: 

All Interests Best Served by Local 

Agents 


Your committee recognizes fully the 
requirements of financial institutions and 
their need for a form of insurance far 
broader than the individual policy issued 
by local agents to assureds purchasing 
an automobile for cash, or owning one 
unencumbered by a lien or mortgage. 
But, it also believes that all proper in- 
terests can be served, and better served, 
by the local agents of this country. 

As a starting point, your committee 
emphatically disagrees with the theory 
and practice (advanced by some, and 
generally practiced by all financial insti- 
tutions lending money on automobiles) 
of regarding commissions on automobile 
insurance a proper source of income or 
an allowable discount, if it may be so 
termed, for volume purchasing power of 
automobile insurance. Your committee 
cannot condemn too strongly the insur- 
ance companies, general agents, local 
agents and brokers, who originally start- 
ed this vicious system and who continue 
to permit its existence. As automobiles 
are sold and serviced through local deal- 
ers country-wide, so also should automo- 
bile insurance be sold and serviced by 
the local agents of this nation. 

Fewer and fewer companies are par- 
ticipating in the insurance premiums con- 
trolled by the major finance companies, 
resulting in the centralization of this 
great volume of business into the hands 
of relatively few carriers which ignore 
almost entirely their local agents or rec- 
ognize them only to the extent of a very 
small countersigning fee. 

In recent months a number of compa- 
nies have advocated a plan to their 


were 


agents of interesting local banks and lo- 
cal financial institutions in the making 
of loans on automobiles, securing in such 
cases with the local bank or local finan- 
cial institution an agreement to accept 
insurance from a local agent designated 
by the borrower. 

This is practically the only solution 
publicly presented to date to recover 
this business for the local agent, and 
while the idea is seemingly becoming 
more popular daily, even this attempted 
solution is not without its drawbacks and 
dangers. 

The same broader protection deemed 
and agreed upon as necessary to the 
major finance companies, surely, it must 
be admitted, is equally necessary to the 
local bank or financial institution and this 
broader coverage is not available at pres- 
ent under the individual form of policy 
as is issued to cover the individual as- 
sured on his automobile. 

True, the individual policy does contain 
a “loss payable” clause in favor of the 
local lending institution, but this is not 
the broad protection granted under the 
master policy form with its complete pro- 
tection to the mortgagee, automatic cov- 
erage, etc. 


Comments on Reported Proposal to 
N.A. U. A. 


Your committee has recently heard of 
a report of a special committee of the 
National Automobile Underwriters Asso- 
ciation dealing with this question in an 
amazing way. It seems to cover finance 
accounts where at least 100 cars are fi- 
nanced, and provides that the finance 
company may insure such cars with the 
company members of the association di- 
rect, by paying the premiums involved. 

We are told that it is further pro- 
vided in the report of that committee 
that member companies may enter into 
contracts with these financial institutions 
to have them perform certain functions 
and to pay to them as compensation for 
such services 15% of the insurance pre- 
miums for accounts of 100 to 250 cars; 
and 20% of such premiums on accounts 
of more than 250 cars for a year. 

We understand that it is further pro- 
vided in that report that where the fi- 
nance companies handle 1,000 or more 
cars there shall be paid to them an addi- 
tional sum of money by the insurance 


AT ATLANTA 





companies so receiving business from 
them, which is called a percentage of 
adjusted service allowance running all 
the way from 10% to 25%. This ap- 
pears to be a sort of additional contin- 
gent commission predicated on loss ex- 
perience. 

While the plan is said also to involve 
the payment of reduced commissions to 
agents who produce any of these ac- 
counts, this in no wise lessens the ob- 
jection to bringing these financia! insti- 
tutions into the insurance business. 

It is the opinion of the automobile 
finance insurance committee of your Na- 
tional Association that this reported plan 
of the National Automobile Underwriters 
Association is an unfortunate one, un- 
necessarily bringing all kinds of financial 
institutions into the insurance business 
by paying to them large sums of money 
to which they are not entitled. Your 
committee believes that no finance com- 
pany should receive any portion of the 
insurance premium in consideration of 
throwing a given bloc of business to any 
insurance company. We further believe 
that such a procedure, if undertaken, will 
in the majority of cases deprive the pur- 
chasers of automobiles of the services of 
an’ insurance agent to which such pur- 
chasers are entitled when they pay the 
insurance premium. 

In the making of insurance rates in 
this country, any commissions therein 
provided should be paid or divided only 
to and as between bonafide agents or 
brokers, and not as a payment to or a 
discount to a finance company. The local 
agents, and particularly the members of 
this association, cannot give their ap- 
proval to any plan which attempts to 
justify or recognize any one other than 
bonafide agents or brokers, in the pay- 
ment of commissions or other emolu- 
ment. 


Three Recommendations to Aid Agents 


Your committee, therefore, requests 
that the executive committee of this as- 
sociation give serious consideration to 
the following recommendations which it 
believes will materially assist the mem- 
bers of this association in their desire 
and efforts to return the insurance on 
financial automobiles to the proper chan- 
nels of the American Agency System. 

First—That every possible effort be 
made to have the companies agree to 
extend the “overhead writing rule” pres- 
ently applying to other lines of insurance 
to apply with equal respect and force to 
automobile fire, theft, collision and allied 
lines of insurance. 

Second—That the present practice of 
furnishing certificates under a master 
policy directly to the financial institu- 
tions for issuance and countersignature 
by their employes be discontinued, and 
that in lieu thereof, these certificates, on 
existing master policies, be issued by a 


Large Industrial Assured Tells 
Of Confidence Placed In Agents 


Norman E., Elsas, vice-president of the 
Fulton Bag and Cotton Mills of At- 
lanta, who addressed the mid-year con- 
vention of the National Association of 
Insurance Agents Wednesday morning 
on the subject of “Insurance and Its 
Agents from a Buyer’s Viewpoint,” said 
that for years he has looked upon in- 
surance agents as having the same pro- 
fessional status as doctors and lawyers, 
and has come in contact with few un- 
ethical agents. He cannot say the same 
in regard to lawyers. 


Large Responsibility Rests Upon Agent 


“It has been my experience from time 
to time,” said Mr. Elsas, “that an insur- 
ance agent will find a client in, let us say, 
the textile business, who found it advis- 





able after consulting the agent to pur- 
chase a certain type of coverage. This 
agent would then assume that every tex- 
tile plant would need the same type of 
coverage and go about selling it. Often 
this is one of the best methods for in- 
creasing business, provided the activity 
of the insurance salesman is maintained 
on a high plane. 

“The insurance agent, calling upon a 
buyer, may approach him with the idea 
of selling a specific form of insurance, 
yet, through intelligence and manner of 
approach, may readily diagnose the cli- 
ent’s need for insurance in an entirely 
different field. To my mind, as a buyer, 
agents generally fail to take advantage 
of a necessary contact to investigate, and 


(Continued on Page 32) 





bonafide local agent of the company js 
suing the master policy, paying such |p. 
cal agent his full local agent's commis. 
sion thereon. 

Third—We believe that the increasing 
practice in the automobile financing field 
of extending to purchasers the Privilege 
of placing their own insurance with 
agents of their choice, is a sound one 
This has created a demand for an ep, 
larged loss payable clause, applicable to 
the individual policy, extending to the 
mortgagee or vendor at least the sam 
protection as is accorded under a master 
policy. Therefore, we recommend that 
the national executive committee confer 
with the companies, through the National 
Automobile Underwriters Association 
and endeavor to arrange for the promul. 
gation of a loss payable clause designed 
to meet the financing situation. 

Protecting the Mortgagee 

We believe that the standard Mortgage 
clause, with some slight changes, can 
be made adaptable to the financed auto. 
mobile business. Ordinarily, foreclosure 
notice of sale and change of ownership 
of an automobile without knowledge of 
a lien holder, constitutes conversion or 
embezzlement. The present automobile 
policy contains a ten day automatic coy. 
erage clause. Since four out of every 
five new car sales involves a trade-in, 
the assured in that percentage has an 
automatic cover of ten days on the new 
automobile. 

If the old car, without a lien. is traded 
in for a new car upon which a lien js 
placed, this automatic extension would 
not apply on a present policy, without 
a proper endorsement. But undoubtedly 
agreements can be consummated where- 
by the companies, through their agents, 
could likewise protect, by an automatic 
binding agreement, the bank or other 
financial institution, where there is no 
existing protection on an old car traded 
in. If in the proper development of this 
idea it is found necessary to create an 
“errors and omissions” endorsement it 
would seem to be an easy matter so to 
do, and at a nominal cost. Incidentally, 
we understand that there is no “errors 
and omissions” clause in the ordinary 
retail finance master policy. 

This plan would provide the needed 
and desired coverage now obtainable 
only through centralized insurance, 
would not destroy competition among 
either companies or agents and would 
allow the local agent properly to serve 
all interests. 

The foregoing recommendations we 
believe can best be handled by your ex- 
ecutive committee in conference with the 
companies. 

What Agents Themselves Can Do 

Directly to the members of this as- 
sociation, for consideration by your lo- 
cal boards and state associations, your 
committee recommends: 

First—Your continued effort to secure 
within your membership every worth- 
while agent, so that you may have com- 
plete cooperation in establishing remedial 
measures locally. 

Second—The enactment of new legisla- 
tion or the strengthening of present laws 
in your state for the proper qualification 
of agents. 

Third—Through legislation provide for 
the payment of full and total local agent’s 
commission to your resident agents, and 
in such laws limit the percentage of com- 
mission that your resident agent may pay 
to a duly authorized agent of another 
state. Provide particularly in your leg- 
islation against signature of policies by 
a salaried employe of an insurance com- 
pany. 

Fourth—Continue your efforts to have 
your local automobile sales financed by 
local institutions and the insurance there" 
on written by local agents, for should 
your executive committee be successful 
in securing the issuance of an enlarged, 
adaptable mortgage clause or endorse- 
ment, your principal stumbling block will 
have been removed. 
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[TA | NATIONAL ASS’N CONVENTION 
—— Se ee eee 
Pany js ’ 4 4 . . | 
Such |p. Buyer S Viewpoint Hot Springs, Pittsburgh | 
| (Continued from Page 1) Seek 1936 Convention | 
Ncreasing JF any insurance buyers addressing con- At the time The Eastern Under- | 
cing field ventions of insurance men have com- writer went to press both Hot | 
Privilege plained about the failure of companies Springs, Ark., and Pittsburgh were 
nce with to provide as broad coverage as they seeking the 1936 annual convention of 
und one. might and of the inadequacy of service the National Association with no de- | 
T an en. rendered by nunierous local agents. Mr. cision having been made up to late 
licable to Ejsas struck a different note. While not Wednesday night as to which city | 
= to the claiming the impossible for agents and would be selected. 
the same recognizing them as just human beings 
@ master fF ike all other business men, he did em- many other prominent officials. Mr. 
end that phasize the responsibility which large in- Haid, after surveying the damage at 
€ confer F surance buyers must place in their in- (gainesville, said only about 5% carried 
National [F gurance agents and in the vast majority tornado coverage. 
OClation, FF of cases that responsibility is well mer- Sydney O. Smith of Gainesville, mem- 
Promul- ied. Mr. Elsas believes the loca: agent per of the National Association execu- 
designed justifies his commission by handling in- tive committee, said his family is safe 
teligently the important problems of put his business was partially wrecked. 
. every business concern. Mr. Smith thanked the convention from eens me won ono ae ma 
nOrtgage “There is no question,” said Mr. Elsas, the platform for the generous Red Cross 
yes, can “but that the industrial executive today contribution. and quick adjustment bu- 
ed auto- buying insurance looks entirely to the  reau facilities. 
eclosure, agent through whom the business is 
vnership fF placed to see that the insurance com- . ; R < , 
edge of ff pany is amply strong to live up to any Firemen’s egistered Mail and Parcel Post are 
rsion or obligation that it might encounter. This a ; 
omobile is certainly a part of the agent’s service (Continued from Page 16) e- 
tic coy. for which the buyer expects to pay duction world for some years. It all two coverages that offer very distinct 
f — through © portion of the premium that started in Louisville where the Firemen's 
rade-in, is labeled ‘acquisition cost. was represented by Booker & Kinnard, d h d d 
has an Company Agency Office a coun agency. According to the a vantages to t e assureq ....an to | 
fhe new Another subject in which everyone at version of Neal Bassett, — 
: tlanta was keenly interested was the of the Company, a representative of the h h ° f kj 
| traded = Compzay-Agency Office, sponsored agency heard that the Fidelity & Colum- the Agent the opportunitty or ma ing 
—s jointly by ihe National Association and bia Trust Co. of a —— to : , 
begen: the Insurance Executives Association to enter the insurance business; had, in h hl d b| f h | 
without develop further business for stock insur- fact, arranged with several companies Ig y esiradle contacts or t € sale 
— ance agents and companies and to offer to have the trust company represent 
ps ammunition for meeting non-stock com- them. President Botts of the trust og 3 of other forms. 
ros “is petition. Paul L. Haid, president of the pany had been seen and he said he 1a 
“an LE.A., was one of those at the conven- been offered the agency of several com- 
, 2 pi ion. Sidney O. a yg 4 the er panies. oa W hssacene . wager 
committee prepared a full report on the represented the Firemen s ey m- hy 4 fj os d 
—_ plans of the new movement and this was municated with Neal Bassett informing Nort America lelamen are rea y to 
ate an ween to . convention ehcp“ 7 what - —. ee ae ' 
' : elative to the company-agency stock as long as the trust company was going h | | d d 
a bs fre production bureau, Sydney O. Smith into the insurance business they would € p you Pp an an organize your rive 
aieiie says it is a revolutionary movement, not like to see the Firemen s get — ~ ; : ; 
‘errors just another bureau nor temporary plan of some representation there. Mr. Bas- for this business. Read also the article 
dain but permanent adjustment to promote sett went to Louisville and the appoint- 
, and develop stock fire insurance. Mana- ment was made. - , A 
— Ker Dauwalter was introduced from the Immediately, there was a fight. One appearing in the North America 
sinable platform. He called attention to the W. of the oldest boards in the country, the 
aa Owen Wilson Virginia flying squadron Louisville Board of Fire Underwriters, G A il : 
ne plans as a successful example of what went into action; whipped up a senti- azette, pri issue. 
a could be done. Mr. Dauwalter made a ment among officers and committeemen 
— good impression. The research labora- of the National Association of Insurance 
= tory end of the bureau—for gathering of Agents and the bank agency issue over- 
- a data about lines and methods—is re- shadowed everything else for some time. ; ; ; ; a 
‘= carded as a step in the right direction as Bassett refused to take his supplies out 
th the paving the way for recovery of business of the trust company and some agents 
= > reciprocals and non-agency resigned his supplies in sympathy — 
mutuals, the National Association’s position. Dur- S its = eee 
Do . President Kenneth H. Bair read the jng a two year period rin were about ved yr a bage gases ni se 
IS as- resolution Wednesday in which the Fire- 4 dozen of these resignations. The situ- April 18th issue of The Saturday Evening 
lt lo- men’s group was restored into the good ation became complicated later by a Post, April 20th issue of Time and April 
your graces of the National Association. The planting of agencies in the Capital Trust issue of Fortune. 
ecure resolution was passed unanimously. It (Co, Frankfort, Ky., by four companies 
. th = accepted by President Cooney of the which agencies were later withdrawn 
prs =e > — introduced Vice-Presi- after an issue had been made of it. Then 
nedial s age and Kemp. the Firemen’s and Girard went into the ca 
National Council Resolution Capital Trust Co. 
gisla- a resolution was introduced to abolish Position Taken in 1920 
laws & ~ pm ape wong ve Rye — 1s to As far back as a the Na- 
‘ation : state select one director ana tional Association had taken a position 
the directors to select the executive com- on the question of banks engaging in the Insu ra nce Company of 
e for F aoe The resolution was tabled. insurance business. In 1924 a resolution 
ent’s FF ater Association officers admit the was adopted known as the Milwaukee N rth Am ° 
,and & inad nal councilor method is somewhat feeclaration to the effect that members oO erica 
com- Fy ir get oe of the ge eg Association — allegi- 
y pay . . : ence to those companies which were 
>ther “e. ne poy loyal to its principles for the preserva- PHILADELPHIA 
leg- istered - — and ten persons were reg- tion of the American Agency System. In | 
s by opened Wedn, = tee gg tte 1925 executive officers of the National ~~ 
com- od weather pwnd pe ae er rage Association had a conference with the 
lanta early to play ull tad to ends eciy National Board to discuss among other ind ty | C £ North A , 
have clubs in their hot . Pe _ things the bank agency principle. In naemnity Insurance Company o or merica 
1 by until W ve otel rooms from Saturday December, 1925, a conference was held. it Heal f fi + lif 
ere’ ‘ednesday. An agreement was made and accepted by write prac ically every torm of insurance, except tire. 
ould Barely Escape Tornado the executive committees of both the Na- 
ssful The Southern train from New York, tional Association and the National 
‘ged, which left Gainesville three minutes Board respecting the National Associa- Founded 1792 
rse- Prior to the tornado, had aboard Paul L. tion principles. Neither the Firemen’s 
will Haid, F. S. Dauwalter, Frank E. Burke, nor the Girard F. & M. signed the agree- 
Valter F. Beyer, Allen Spencer and ment. a 
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ALES of the ROAD 


By E. H. HORNBOSTEL, 
New York State Agent, Firemen’s of N. J. 








Dr. Munson of Albany, N. Y., my eye 
and ear specialist for over forty years, is 
a much traveled man besides being one 
of the great specialists in his line. When- 
ever L call on him we consume more time 
in conversation than in anything else. 
Recently he told me that while traveling 
in Germany he had occasion to ask for a 
chicken sandwich, and the waiter, not un- 
derstanding English but aiming to please, 
brought a ham sandwich, because the 
English “chicken” sounds very much like 
the German “schinken,” meaning “ham.” 

* 2 
Mr. “Pig-Meat” in China 

He also tells the story of an American 
by the name of Ham who traveled in 
China with an interpreter, whom he 
needed when addressing a crowd. When- 
ever the interpreter introduced him to his 
audience, Mr. Ham noticed that the 
Sinaise (Chinese to you) laughed, and it 
annoyed him, and he asked his inter- 
preter “how come?” The interpreter said 
that there was no word exactly like ham 
in the Chinese language and that he had 
to tell the natives that the learned gen- 
tleman’s name was Mr. “Pig-meat,” 
which provoked their laughter. 

This reminds me of a friend of my 
mother, a Belgian, who visited England 
when a young girl knowing very little 
English. Somehow she became terror 
stricken when a cow or steer got away 
from a drover and ran through the street 
in her direction. She shouted wildly to a 
policeman: “Oh mister policeman, a wild 
beefsteak is chasing me,” as she did not 
know the English word for cattle. 

oS @& « 
English and Lowland German 


In the past I have commented on the 
fact of the similarity of English and 
modern lowland German, originally the 
same language, and have given examples 
in words. The English word “horse,” was 
“hros” in Anglo Saxon, and takes form of 
in modern German. Hengist and 
Horsa, Saxon invaders (and robbers) of 
Romanized Celtic Britain, bore names 
meaning Stallion and Horse. 


“. ” 
ross 


* * * 


Nominations for the Museum 

Speaking of American furniture now 
disappearing I designate for the museum 
of relics the traveling men’s writing desk 
in small country town hotels at which, 
before the days of portable typewriters 
and automobiles we did our correspond- 
ence, not forgetting the rotten pens we 
got, before the universal use of fountain 
pens. These desks usually accommodat- 
ing from two to three men, were usually 
located in the office, and one had to sit 
down in a noisy smoke-filled room among 
a lot of yokels (mostly town loafers) and 
concentrate. In the drawers one found 
irty writing paper and envelopes. 

It would surprise many youngsters to- 
lay if they knew that few special agents 
had their own stationery those days, 
forty or fifty years ago. I know I hadn't, 
nor stenographers, nor typewriters, nor 
the pleasant and comfortable surround- 
ings of a well-heated office where you 
could spread out your work with a ste- 
nographer sitting closeby hanging on 
every one of our words. Nor do they 
know that we had no method of duplica- 
tion with us, and that we had to write 
out our proofs of loss with lengthy state- 
ments and apportionments after the com- 
mittee had settled the loss. A lot of 


downright hard work after a day of ac- 
tion. 

To get on: the rear of these desks had 
a high back on which were displayed the 
business advertisements of the leading 
merchants, barbers, undertakers, livery 
stables, etc., etc. sometimes in colors, also 
time-tables of railroads and busses. Mod- 
ern conveniences in travel has obviated 
the necessity of staying in these small 
towns overnight and using these writing 
tables, and they are disappearing as have 


the wooden cigar store Indian. They are 
now eligible as old Americana in 
museums. But I still have a lingering 


fondness for them, just like we look back 
at a lot of old disagreeable or annoying 
occurrences or facts with a rosier in- 
clined mind as they recede in time and 
in Our memories. 

* * * 

Coal Yard Ad Moves Me to Tears 
Talking about cigar store Indians, I re- 

member as a youngster of about seven, 
which was about eleven years after the 
Civil War, that I almost shed tears when 
| contemplated a coal office sign on At- 
lantic Ave., Brooklyn, between Third 
Ave. and Nevins Street, on my way to 
school on foot, which sign was the figure 
of a young slave mother chained to her 
offspring hewn out of a solid block of 
anthracite coal, about half life size. I 
felt so sorry for the slave mother and 
child and was glad the bloody Civil War 
had freed the slaves. 

* * * 

Another Letter That Was Never 
Written 


Here is another of a series of “letters 
that were never written to the home 
office by fieldmen” : 

“Dear Home Office and those in and 
around it: 

“At a recent ‘roundup’ we were told 
how we should run our fields, and to tell 
agents where to get off if they didn’t 
agree with your nifty ideas, and that if 
the company requested it, an agent 
should run our fields, and to tell agents 
where to get off if they didn’t agree with 
your nifty ideas, and that if the company 
requested it, an agent should turn double 
back summersaults or walk down the 
main street in kilts in zero weather, so to 
speak. Which they won’t do. Never- 
theless I am glad to report that I am do- 
ing business and getting results in spite 
of the brilliant nonsense we had to listen 
to while being doped by the elegant meal 
you provided. 

“I suppose the fine meal you gave the 
boys, with appropriate vaudeville, jazz- 
band etc., was intended to deaden our 
minds against the boring oratory we had 
to submit to on the part of our bosses at 
the speakers’ table. However any time 
you feel like spreading such an elegant 
feed before us I am willing to undergo 
the torture of listening to the blah that 
originated from the speakers’ table like 
a bad smell of onions. With my love 
eee > z. 

“P.S.—The pep-talk was rotten, but the 
food good.” 

* * * 


The Small Ones Come Cocky 


Years ago a certain fieldman was trav- 
eling in New York State. Though small 
of stature he was rather pompous in 
his ways, and took it upon himself to 
kind of grandfather me, thinking me a 
sort of ignorant foreigner from his pro- 
vincial Philadelphian point of view. It 
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may have been his brand of humor. 
Among other things he wore a high hat 
io increase his size. He reminded me of 
a bantam rooster. We grew to be warm 
friends, however, as time passed, and 
when we now meet after nearly fifty 
years have passed we josh each other 
about it. 

Anyway, one morning I was sitting at 
breakfast in the American plan dining 
room of the Powers Hotel (May, 1895) 
with Mr. Shumann, president of the Ger- 
mania, whose guest I was when he was 
travelling through N. Y. State with his 
wife and daughter. It was rather late, 
and my friend mentioned above thought 
it would be a good time to josh me about 
the lateness of the day. He walked over 
from his table to ours and in his usual 
pompous and patronizing way, without 
waiting for me to introduce Mr. Schu- 
mann, said to me: “Well, this is a nice 
time to have breakfast. What would your 
company say, if they knew it?” I replied 
by introducing Mr. Schumann to him, 
and told him that he could report me 
now right to headquarters. He was some- 
what embarrassed and walked away. Mr. 
Schumann asked me: “Who is your fresh 
little friend ?” 


* ok * 
A Generous Dad? 
Years ago, when my daughter was 


about seven or eight years old, and | 
would return from a trip with a miscel- 
laneous assortment of soaps, shoe shining 
rags, clothes brushes and other articles 
that were given away by hotels “‘compli- 
mentary,” she remarked: “Isn’t Pa good ? 
He always brings us a lot of things from 
his trip.” I didn’t deserve any praise, but 
of course she was too young to know 
that. 


1936 ARGUS FIRE CHART 

The National Underwriter Co. has just 
published the Argus Fire Chart for 1936. 
This book contains 176 pages and gives 
complete information on the fire com- 
panies licensed to operate in the United 
States. Statistics are given for approx- 
imately 1,000 fire companies. All classes 
of companies are covered. 


Figures taken from the companies’ 
statements are assets, unearned pre- 
mium reserve, liabilities, surplus to 


policyholders, surplus less capital, and 
capital; operating figures are given 
showing: net premiums written, pre- 
miums plus interest and rent, losses paid, 
dividends paid, underwriting expenses 
paid, premiums earned, losses incurred, 
underwriting expenses incurred and five 
sets of ratios showing the ratio of losses 
paid and incurred, underwriting expenses 
paid and incurred to premiums written 
and losses incurred to premiums earned. 
Information is also given about the com- 
pany itself—principal officers, date estab- 
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M. F. Grim, Ohio State Agt, 
25 Years With the Phoenn 


M. F. Grim will complete twenty-fiv 
years in the service of the Phoenix a 
Hartford on May 1. He is state agent 
for the company in Ohio and maintains 
offices in the A. I. U. Building. H 
started his insurance career as an offic 
boy and supply clerk with the Frankl 
Insurance Co., Columbus, Ohio, on Jum 
7, 1887, and on January 1, 1895, becam 
secretary of the company. 

At the time he entered the employ 0 
the Franklin their offices were locate 
at the corner of State and High Streets 
The company became one of the firs 
tenants to occupy the Board of Trai 
Building on East Broad Street. On Ma 
1, 1911, Mr. Grim entered the employ 0 
the Phoenix, which is represented in C 
lumbus by the Richard H. Gardner ( 
with offices at 51 North High Street. 


ON ELECTRICAL COMMITTEE 

The National Board of Fire Underwrt 
ers and the National Fire Protection A* 
sociation are two of seventeen orgamlz 
tions represented on a joint committe 
named the American Research Commit 
tee on Grounding which was formed t 
cently in New York City to undertak 
a study of the practice and results 0 
grounding of electrical lines, particulatl 
to water and gas pipes. It is expect 
that organization and procedure of th 
committee will be similar to that of th 
American Committee on  Electrolyss 
which was disbanded in 1935. 
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lished, date entered the United States,” 
a foreign company, capital, par value @ 
stock, lines of insurance written, addres 
and member of group. Separate showil® 
are given for the stock companies, mt 
tuals, factory mutuals, farm mutuals, f 
ciprocal and Lloyds. se 

The National Underwriter’s publicati® 
office is at 420 East Fourth Street, Gt 
cinnati, Ohio. 
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Insurance 


Criticism of the insurance tax law of 
Vew York State as amended last year 
was expressed at a meeting of the Insur- 
ance Accountants Association of New 
York held recently. The tax law was 
changed in 1935 to raise the rate for do- 
mestic companies taxed under Section 
187 from 1% to 2% and to include under 
Section 34 for fire and marine insurers 
of other states a tax of 2% on direct 
fre premiums except premiums subject 
to Fire Department taxes under Section 
133 and the charters of New York and 
Buffalo. 

The amendment increased the tax rate 
put did not materially help in simplifying 
the tax structure of New York State for 
fre insurance companies, say the ac- 
countants, which is unfortunate in that 
companies are taxed m the same state 
both on the net premiums and on the 
direct premiums with the result that 
there is an inescapable double taxation 
on certain premiums written in the State 
of New York. This occurs, as was 
pointed out in discussion, where a com- 
pany of another state writes fire business 
in New York and reinsures such business 
with a New York company. 

The direct writing companies pay a 
tax of 2% on their direct business and 


b the assuming companies pay a 2% tax 


under Section 187 on the assumed _ busi- 
ness. It is one of the quirks of the law 
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that this bears most onerously on New 
York State companies as they pay on all 
reinsurance assumed but are not allowed 


F credit under Section 187 for reinsurance 
F incompanies not subject to the tax under 
© 187. Section 133 provides for a 2% tax 
F on direct business for insurance against 
Floss or injury by fire upon property sit- 


uated in cities and villages having fire 
This has usually been in- 
terpreted to include automobile fire pre- 


S miums, as all automobile premiums ar¢ 


included under Section 34 which results 
in double taxation on automobile fire 
premiums. : 
The new law provides for a tax of 2% 
on direct premiums written on fire insur- 
ance policies excepting only premiums 
subject to fire department taxes. The 
department’s blank furnished for prepar- 
ing a statement of premiums subject to 
taxation under this law calls for an 
amount on which fire department taxes 
have been paid. It was pointed out, 
however, at meeting, that the law reads 
the amount subject to fire department 
tax and that a company might therefore 
be within its rights in reducing its taxa- 
ble amount by any premium on which a 
fire department tax should be paid 
whether the agent who is primarily re- 


SEEK HANDBOOK FOR AGENTS 

E. W. Ericksen, Aetna (Fire) special 
agent, president Cook County Field Club, 
said several days ago, the organization’s 
membership hopes for favorable consid- 
eration by the Chicago Board of Under- 
writers’ executive committee of their 
suggestion that a copy of the handbook, 
containing rules and regulations—as set 
forth in the board’s laws and by-laws— 
be sent to all suburban agents. Mr. 
Ericksen says that members of the Field 
Club deem it advisable to so familiarize 
all suburbanites with rules and regula- 
tions pertaining to coverages under the 
jurisdiction of the board. 


LIQUIDATION BILL SIGNED 

Governor Lehman of New York this 
Week signed the bill designed to provide 
Witormity in the rehabilitation, reorgani 
zation or liquidation of insurers doing 
business in more than one state. This 
uniform bill has the support of the Na- 


tional Convention of Insurance Commis- 
sioners, 


INSURANCE BROKER MOVES 


John J. Colombel, formerly at 220 


Broadway, has moved to 200 Broadway, 


New York. 
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Accountants Comment 


On Results of Tax Law Amendment 


sponsible actually pays the tax or not. 
This would seem to be confirmed in the 
opinion of the attorney general in a let- 
ter addressed to the comptroller on 
March 20, 1935 in which he says: “Sec- 
tion 133 imposed upon the agent definite 
obligation for the breach of which suita- 


ble action would lie. It should be as- 
sumed that the laws of this state are 
properly enforced and that collections 


from the agents had been properly made. 
If such were not the case a proper rem- 
cdy would be by proceedings against the 
agent.” This opinion was rendered in 
connection with a different case and 
could only be held to support the inter- 
pretation by inference. 


N. F. P. A. ISSUES PROGRAM 





Fire Marshals, Marine and Railway Sec- 
tions Meet Monday, May 11; Main 
Convention in Session Three Days 
The National Fire Protection Associa- 
tion has issued its program for the for- 
ticth annual meeting to be held at the 
Haddon Hall Hotel, in Atlanta City, May 
11-14. Monday, May 11, will be devoted 
to meetings of the Fire Marshals section, 
the Marine Section and the Railway Fire 
Protection Association, to which mem- 
bers of the N. F. A. are invited. 
Speakers Monday will include Fire Mar- 
shal Thomas P. Brophy of New York, 
who will speak on arson investigation; 
Chief Frank Charlesworth of Providence, 
R. I, and Percy Bugbee of the N. F. P. 
A. A. Bruce Bielaski, head of the arson 
bureau of the National Board of Fire 
Underwriters, will give a short talk on 
“A Survey of Progress in Arson Con- 


















trol.” Numerous other short talks will 
also be given. 

Samuel D. McComb of the Marine 
Office of America will be chairman of the 
Marine Section meeting Monday after- 
noon and will deliver a report on activi- 
ties in the last year. H. E. Newell of 
the National Board will present a report 
as chairman of the technical committee 
on builders’ risk, repair and lay-up, and 
on tankers. Several other speakers are 
also on the program. 

General Sessions Open Monday Evening 

The first general session of the N. F. 
P. A. will be held Monday evening. Har- 
old L. Miner of Wilmington, Del., presi- 
dent, will make his report and another 
feature will be a talk by Henry Ander- 
son, insurance manager of the Para- 
mount Publix Corporation, on “Fire Pre- 
vention in the Motion Picture Industry.” 

Various reports will be made Tuesday 
morning including one on “Safety From 


(Continued on Page 38) 








BANDITS CAPTURED 


WHEN SECRET A.D.T. ALARM DEVICE 
SUMMONS RADIO POLICE 


In a daring daylight attack on January 30th, 
two armed bandits held up the Pimlico 
Branch of the Union Trust Company of 
Baltimore, Md. While one of the gun- 
men covered the bank’s employees, the 
other tried to enter the vault. In the 
meantime—although the bandits did not 
know it—things were beginning to happen. 
For one of the bandits had unknowingly 
set off a secret A. D. T. device—and within 
two minutes, the bandits were disarmed 


and arrested by a police radio squad .. . 


arrange to cooperate with you. 


The complete story of this capture is given 


in a booklet ‘‘Fastest Capture in History,” 


which will be sent on request to accredited 


insurance representatives. 


This case is unusual chiefly because it was spec- 
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tacular. Otherwise it is typical of the efficiency 
of the protection which thousands of banks and 
mercantile and industria! establishments through- 
out the country are receiving from A. D. T. 
Central Station Burglar Alarm and Holdup 
Alarm services. During 1935, 371 captures were 
made as a result of A.D. T. alarms. And during 
the past ten years A. D. T. Protection has given 
99 97/100% immunity from burglary loss. 


A. D. T. Central Station systems are available 
for the protection of all types of occupancies, 
large or small. We shall be glad to have a 


representative call to explain these services, and 
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Frank Planding Dead; 
Long a Popular Figure 


WAS ALWAYS GOOD-NATURED 


Director of C. W. Sparks & Co., Inc., 
For Years Recognized as Capable 
Fire Underwriter 


Funeral services were held Wednes 
day morning at Saint John the Baptist 
Church in Brooklyn for one of the most 
picturesque and popular characters in 
the metropolitan New York fire insur- 
ance field, Frank J. Planding, a director 
and fire underwriter of the local agency 
of C. W. Sparks & Co., Inc. Many in- 
surance men attended the services. Mr. 
Planding died suddenly Monday after- 
noon in the Broad Street Hospital, New 
York, after undergoing a minor opera- 
tion. He was about fifty years of age, 
Interment was at Holy Cross Cemetery 
in Brooklyn. 

Mr. Planding was at his office as 
usual on Saturday morning, apparently 
in the best of health and spirits. For 
some time he had suffered discomfort 
from a condition which, to correct, re- 
quired a minor operation. Though he 
could have foregone the operation he 
aranged to have it performed Monday 
morning and entered the hospital Sun- 
day evening. The operation was success- 
ful and he was resting comfortably un- 
til shortly after one o'clock, when he 
suffered a heart attack. He died a halt 
hour or so later. 

Had Keen Sense of Humor 

Gifted with a rare sense of humor and 
always in good spirits, Mr. Planding 
added cheer to every gathering he at- 
tended. He numbered friends by the hun 
dred who enjoyed his friendliness and 
respected his excellent knowledge of local 
underwriting conditions. He is survived 
by his widow, a son and daughter. The 
son is Dr. Andrew J. Planding, a dentist, 
with offices at 80 Maiden Lane. 

Mr. Planding entered insurance more 
than twenty-five years ago with the old 
Newman & MacBain agency and for 
years was counterman there. When C. 
W. Sparks bought control of the agency 
about a decade ago and changed the 
corporate name Mr. Planding was elect- 
ed a director. In 1935 the Fidelity-Phe- 
nix honored Mr. Planding on the twen- 
ty-fifth anniversary of his joining the 
agency in which the company has been 
represented continuously for more than 
a quarter century. 

He was a trustee of the Hempstead 
Lodge, B. P. O. E., and for a number 
of years past was chairman of its enter- 
tainment committee. He ran all of its 
affairs during recent years. He was also 
a member of the Knights of Columbus 
and the Drug & Chemical Club. Since 
taking up residence in Floral Park, L. L., 
several years ago he active in 
local politics, serving as campaign man 
ager for several successful canddidates 


became 


ELKS HONOR LEMMA 

Samuel A. Lemma of the New York 
and Brooklyn agency of Lemma & 
O’Connor, who last January became 
president of the Unity Circle, B. P. O 
E. Lodge No. 22, Brooklyn, is now an 
esquire of the lodge, having been in 
stalled into that office last Friday. Many 
friends from the insurance district at 
tended the ceremony. 
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News 


I. A. A.’s Bowling Prize 
Won by Anthony Esposito 


The first contest for the New 
York City individual bowling 
championship sponsored by the Insur- 
ance Athletic Association resulted in 
\nthony Esposito, assistant auditor at 
the New York office of the Maryland 
Casualty, taking the championship prize, 
with Harry Bandelin of Wm. Sohmer & 
Co. runner-up. Thirty-three players par- 
ticipated. The contest, held at the Park 
Row Bowling Alleys, was based upon 
the highest total score for three games 
Esposito’s total was 579 and Bandclin’s 
565. The latter registered the highest 
score for a single game, with 224. 

Ben Gold of Israel Andron, Ince., ar- 
ranged and managed the contest. The 
players included Edward Cook, Wm 
Kaiser, Leonard Kaiser, H. Lohse and 
Wm. Fleming of the Century; Stanley 
Peet of the Maryland Casualty; H. K. 
Kiessling of Perrin-Bruckman Agency, 
Inc.; Hank Meyer, Royal; Clinton Cook, 
Wm. Buroughs, Anker Olsson and Oscar 
Ehrmanntraut of the Great Amcrican; 
Chester Benson of Mills & Honnes, Inc.; 
Jack Dexter, Wm. Ellwood and G. M. 
Messeberg of Whepley Agency, Inc.; F. 
R. Kermeen, F. Brown, J. Robinson, W. 
Voltz, J. Tamm, Arthur Cater, John 
Guggolz, Frank Sheehan and James 
Henry of the Phoenix Indemnity; J. D. 
Dunne of I. Tanenbaum Son & Co.; Bob 
Kingsley, Travelers Fire; G. Schoeneck- 
er and W. Bruggeman of North British 
& Mercantile, and Harold Heyman, Jo- 
seph Golub Agency. 
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Sieg. Tynberg, Jr., Veteran 
Insurance Broker, Dead 


Sieg. Tynberg, Jr., head of Tynberg 
& Co., Inc., insurance brokers, 110 Wil- 
liam Street, died at his home in New 


York on April 3 following a heart attack. 
He was in his seventy-first year, and 
though in poor health for some time he 


had continued active in the business. 
Mr. Tynberg had been in the insurance 
brokerage business upwards of forty 
years, being connected throughout that 
time with the organization founded in 
1883 by his father, the late Morris A. 
Tynbereg Following the death of the 
latter about twenty years ago, the busi- 
ness was incorporated under its present 
name, with Sieg. Tynberg, Jr., as_ the 


principal. 

The firm will continue uninterrupted. 
The personnel includes Joseph Jacobs, 
who joined the organization fifteen years 
ago and has been manager for several 
vears past; Barney Greenberg, placer, 
who joined the firm fourteen years ago, 
and Miss R. Goldberg, cashier, who b« 
connected with the office twelve 
vears ago 


HEAR THOMAS G. GORMAN 
Thomas G. Gorman, assistant manager 
f the New York State Insurance Fund, 
Was a guest speaker at the monthly meet- 
ing of the General Brokers’ Association 
on April 8. He discussed the technical 
set-up of “Special Trade Group Plans” 
which are in operation in several trades. 
Brokers are finding themselves fre- 


quently in competition with this form of 
workman’s compensation and a_ better 
understanding of its operation provided 
by Mr. Gorman proved helpful to them. 





F. G. WISSEMAN RETIRES 


William A. Riordan Succeeds Him as 
Suburban Fire Manager; to Remain 
as Metropolitan Manager 


F. G. Wisseman, manager of the sub- 
urban fire department at the New York 
offices of the Aetna Life & Affiliated 
Companies, has retired on account of ill 
health and been succeeded by William A. 
Riordan, head of the New York metro- 
politan department, who will now handle 


—— 








WILLIAM A. RIORDAN 


both departments under the title “man- 
ager, local and suburban fire depart- 
ments.” Mr. Wisseman has passed about 
a half century in insurance, serving for 
twenty-one years in the post he has just 
relinquished. Officers of the group have 
expressed great regret at Mr. Wisse- 
man’s resignation but realize the condi- 
tion of his health necessitates complete 
relief from executive responsibilities. 

Mr. Riordan is one of the most capable 
of the metropolitan fire department man- 
agers in New York and possesses tre- 
mendous energy. He has headed the loss 
committee of the New York Board of 
Fire Underwriters for some years and 
has been particularly active in fighting 
arson and other crooked fire losses. For 
the last ten years he has held his present 
office with the Actna Life group. Before 
that he had served with the Home, Con- 
tinental and Sun. 





Hugo Hauger Partner In 
The State Agency, Brooklyn 


Hugo Hauger has resigned his con- 
nection with Rourke & Rourke, Inc., to 
become a partner of M. R. Murphy in 
the State Agency, 189 Joralemon Street, 
Brooklyn. Theo. Fenton and Andrew 
W. Gunn recently withdrew from this 
which 


agency, was established a num- 
ber of years ago. 
Prior to joining Rourke & Rourke, 


Inc., as producer, Mr. Hauger was for 
many years with the Brooklyn office of 
Crum & Forster. He enjoys a wide ac- 
quaintance among local brokers. 


BROOKLYN AGENT FOR HALIFAX 
The Halifax Fire of the Home of New 
York fleet has appointed the Sturtevant 





Overin Agency, 945 Third Avenue, 
Brooklyn, as agent for Brooklyn. This 
agency, which represents several well- 


known conipany groups, has been oper- 
ating sizee 1920. For the Halifax it will 
write fire, iniand marine and automobik 
lines. 


BROKERS’ BILL IS KILLED 
The brokers’ apprenticeship bill, spon- 
sored by the Insurance Brokers Asso- 
ciation of Massachusetts, wads rejected 
by the Massachusetts House last week. 
The bill was modeled after the present 

New York State apprenticeship law. 





W. G. MACKEY’S NEW Posy 


Joins Bischoff, Cook & Clarke as p 
duction Manager; His Compenn” 
Background To Be Valuable . 
William G. Mackey, well known ; 
Greater New York casualty insurane. 
circles, one time production man for the 
Aetna Casualty & Surety here and later 
head of the production department of 
the Maryland Casualty’s New York of 
fice, has joined the organization of pj. 
choff, Cook & Clarke, Inc., prominen 
Brooklyn agency, as production Manager 
The agency is borough agent of 4h, 
Aetna C. & S., inland marine agents 
Standard Fire of Hartford, and metro. 
politan manager, Philadelphia Nationa) 
for auto F. & T. ag 
Having many contacts among th 
brokers and possessing a fine company 
background Mr. Mackcy is expected t) 
increase materially the Bischoff, Cook & 
Clarke volume. 





R. F:; Graves Resigns as V..P, 


Of Lawrence & Graves, Inc, 

Robert F. Graves has resigned as vice. 
president of Lawrence & Graves, Inc 
old established Brooklyn insurance brok. 
erage concern at 189 Montague Stree 
and is now operating individually at 145 
Montague Street. é ' 

Roscoe C. Lawrence remains as presi- 
dent and Andrew H. Theobald as sec 
retary-treasurer of Lawrence & Graves 
Inc. One of Brooklyn’s prominent brok. 
erage houses, it was conducted as a 
partnership from October 1, 1909, until 
its incorporation January 1, 1935, 


Brooklyn Brokers Pick 
Stoddard for Toastmaster 


Francis R. Stoddard, Jr., surety arbi- 
trator for New York City and former 
Superintendent of Insurance of Nev 
York State, has accepted the invitation 
to be toastmaster at the forthcoming an- 
nual banquet of the Brooklyn Insurance 
Brokers Association, to be held May 12 
at the Hotel Bossert. 

H. Lester Heistad, former president of 
the association, is chairman of the din- 
ner committee. 


Re-Union of William Street 
Club To Be Held April 16 


A Re-Union Dinner of the William 
Street Club is being arranged for Thurs- 
day evening, April 16, at Tosca’s Res- 
taurant, 118 Fulton Street. George F. 
Murphy, of 90 John Street, is chairman 
The re-union will not be confined strict- 
ly to former members, those having at- 
tended its affairs being eligible to par- 
ticipate in the get-together. The dinner 
will, however, be limited to 120. 


JOHN EGAN DEAD 
John Egan, veteran insurance and real 
estate broker of Brooklyn, diced last week 
in his seventy-first year. He was a for- 
mer president of the Brooklyn Insurance 
Brokers Association. Surviving are four 
sons and two daughters. 








Mainly Personal | 





B. M. Crosthwaite, head of the general 
insurance agency bearing his name at 8% 
William street, is expected to return to 
day from Florida where, except for @ 
couple of brief visits back to his office, 
he has spent the past two months at the 
doctor’s command. One of the interest 
ing personalities of William street, Mr. 
Crosthwaite’s friends are hoping that the 
period of rest has restored him to his 
former good health. 

, * * 

James P. Gaynor, underwriter for Ross 
Underwriters, Inc., 111 John Street, 1s [ 
be married on April 14 to Miss Loutst 
Hilsdorf, whom he contends “is the pret 
tiest girl in New Jersey.” The ceremony 
will be held at St. Michael’s Church, 
Union City, N. J. 
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Enjoyed Visit 


Bernard M. Culver, President of 


Bernard M. Culver, president of the 
\merica Fore, and Mrs. Culver, who re- 
cently returned from Honolulu, were 
very much impressed by the Hawaiian 
irip, which they enjoyed thoroughly, es- 
yecially the opportunity of mecting the 
America. Fore representatives. Asked 
for details of the trip Mr. Culver said to 
The Eastern Underwriter : 

“Our trip from Los Angeles to Hon- 
oluln was uneventful but pleasant, we 
having found several of our friends on 
hoard the Lurline, which is a wonderfully 
fine ship. 

“We docked at Honolulu on Thursday 
morning, March 5. and were greeted by 
friends and acquaintances and loaded 
down with leis. 


America Fore Agencies 
“The America 


Fore organization is 
represented m 


splendid agencies in 
Honolulu. The von Hamm-Young Co. 
has one of our companies and the in- 
surance department is presided over by 
E. L. Knickerbocker, a most capable in- 
surance man and a royal entertainer. We 
saw a great deal of Mr. and Mrs. Knick- 
erbocker and enjoyed their cordiality 
and hospitality most pleasantly. 

“We are also represented in the Bishop 
Insurance Agency under the supervision 
of Ralph C. Scott. Both Mr. and Mrs. 
Scott entertained us most pleasantly and 
we carried away very fond recollections 
of them and the pleasure they had giv- 
en us, 

“We also have a place in the insurance 
agencv of C. Brewer & Co., the mana- 
ger of which is F. A. Bechert. Unfor- 
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to Honolulu 


America Fore Companies, and 


Mrs. Culver Entertained by Agency Representatives; 
Insurance Conditions There Admirable 





Underwood & Underwood 
BERNARD M. CULVER 


tunately, Mr. Bechert was laid up apart 
of thé time we were there, due to an 
accident while playing tennis. However, 
Mrs. Bechert was at the boat to present 
us with a lei and the good wishes of 
herself and husband on our departure. 
“While we are not represented in the 
agency of Alexander & Baldwin we 
were most cordially taken care of by 


A. H. Jones, the manager of that com- 
pany’s insurance department, and by his 
able assistant, Miss Margareta Herren- 
den, and they both added very much to 
the pleasure of our trip. 

Insurance Situation 


“We were at the Royal Hawaiian Ho- 
tel for the period of our stay of sixteen 
days. There are two excellent golf 
courses within easy distance of the ho- 
tel, where I played several times with 
different friends. 

“The famous Waikiki Beach, as you 
probably understand, is right at the ho- 
tel and provides sun bathing as well as 
the sport of riding surf-boards and out- 
rigger canoes. 

“The insurance situation in Honolulu 
is quite unique in that the business of the 
islands is largely controlled by a com- 
paratively few factors and very little 
business changes agencies from year to 
year. The loss ratio is low and the rates 
are adequate and fair. 

“We returned from Honolulu by the 
Lurline, spending only a day in San 
Francisco and coming directly home from 
there.” 

Visited Famous Track 

Mr. and Mrs. Culver left San Francis- 
co en route to Hawaii on February 28, 
sailing on the Lurline of the Matson 
Line. They arrived in Los Angeles the 
following morning and spent the entire 
day there. It so happened that while 
they were in Los Angeles the racing 
season at Santa Anita track was having 
its last day, and they went to the track 
along with 50,000 other persons. The 
setting of this track makes for one of 
the most beautiful race courses in the 


world. It was built on the site of the 
original track on the Lucky Baldwin 
ranch. 





GILBERT KINGAN IN MEXICO 

Gilbert Kingan, United States manager 
of the London & Lancashire, arrived in 
Mexico City this week. 


HEARINGS HELD IN BOSTON 





Bills to Investigate All Fire Insurance 
Companies in Massachusetts 
Meet Opposition 

Hearings were held in Boston on Mon- 
day on two bills introduced in the Massa- 
chusetts legislature by Senator John F. 
Donovan, chairman of the insurance 
committee. One bill would provide for 
an investigation of all fire companies do- 
ing business in Massachusetts and the 
other seeks an investigation of fire insur- 
ance rates in Chelsea and Revere. The 
senator was asked why these matters 
could not be taken care of by the In- 
surance Department and he replied that 
he thought Commissioner DeCelles al- 
ready had too much to handle. 

William R. Hedge, president of the 
Boston, and Ralph Sweetland, secretary 
of the New England Insurance Exchange, 
said that a resurvey of Chelsea could be 
had forthwith if the mayor applied for it 
to the National Board of Fire Under- 
writers. They also pointed out that the 
recent establishment of oil tanks along 
Cheisea Creek might offset other im- 
provements. John W. Cronin, who ap- 
peared in favor of the bill to allow Com- 
missioner DeCelles to fix rates on prop- 
etty damage insurance, said that the 
fight to set up a state rating bureau 
would be continued next year, even 
though it may have been started too late 
this year to get action. 





BUREAU MEETS JUNE 2-4 

The Western Insurance Bureau has 
scheduled its annual meeting for Briar- 
cliff Lodge, Briarcliff Manor, New York, 
June 2 and 4. Herbert A. C. Clark of 
Loyalty Group is president. It is be- 
lieved that the Western § Sprinkled 
Risk Association will meet at the same 
place on the same dates. 
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INSURANCE COMPANY 


| 90 JOHN STREET, NEW YORK: + 200 BUSH STREET, SAN FRANCISCO 


Condensed Financial Statement, December 31, 1935 


carried at $31,175.27 im the above statement are deposited for purposes required by law. 


Assets 
| SOME PTET EIR TOPE TENTD deblamiedad $ 324,216.55 | 
Investments: | 
ia ind he a ie Wey ea Reuss wk edema A ele aléas $1,227,988.63 
OS ET peer are , ean 66,700.00 
IN Sie vinden ncheneceesscmnesgeeee nee ar 2,085,63 1.00 
IN rns 0% cada nen eaek oesaemnaadue ° 38,500.00 
IN eo art eticaiienernsciacwmanisas oe aeres avinaism sai cies 8,000.00 
a —————  3,426,819.63 
| Balances due from Ceding Companies (not over 90 days due)............. 138,682.86 
ENERO Oi he ere a pew aan si ssseicieeinied 12,483.88 
TE Fe i oink oc dececeedencceinws oir eskeeeesusebeeas $3,902,202.92 
Liabilities 
Reserve for Claims and Claim BxQenees.. «ooo. vceccvvecasvacecsevececsées $ 208,464.59 
ee Ge Te PIII a 5 vo 6. 60:55:66 00 6b kn cde sesees bocecdccbeces 924,539.96 
Reserve for Commissions, Taxes and Other Liabilities...............e000- 36,349.85 
a Gihhctinsndciesesantdcnsbeteesbscdsaciues $ 600,000.00 4 
Ns shin vee ccenscanady chakusnubudesdesueniaes 2,132,848.52 
| See Be BO i ain $68 uk nN S Rs 6 occ dreaycsvesoenetiees iene eee 2,732,848.52 
ES stare Gk ania Kcueeikwe nana eas teks Enmatinacceundebeun ious aek $3,902,202.92 


! 

| . 

| Bonds are valued on amortized basis; stocks at December 31, 1935 market quotations. On the basis of December 31, 1935 market quotations for all 
bonds and stocks owned, this Company's Total Admitted Assets would be increased to $3,916,744.29 and Surplus to $2,147,389.89. » Securities 
} 


* ROBERT B. CROFTON, General Agent 
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NATIONAL ASS’N CONVENTION 


Smith Outlines Plan of Operation 
Of Stock Company-Agency Office 


More detailed information than has as 
vet been available with respect to the 
actual method of procedure of the new 
Stock Fir 


Company-Agency Insurance 


Office was offered by Sidney O. Smith, 
Gainesville, Ga.. on Wednesday, to the 
mid-year mecting of the National Asso- 
ciation of Insurance Agents at Atlanta, 
Ga. Mr. Smith is a member of the as- 


sociation’s executive committee and also 
has been selected by the association as 


its official representative having super- 


vision of agents’ interests in this new 
ireanization which will furnish ammuni- 
ion to fight various forms of non-stock 
competition 

This new Company-Agency Stock Fire 
Office is not a temporary proposition but 
a permanent nat to the business, Mr. 
Smith said. o be 
the support ka cooperation of all in- 
stock 
vears companies and agents alike have 


seeking to 


medium for presenting 


useful it must have 


terests in insurance. For somec 


been establish an efficient 


adequately the 
story of stock fire insurance to the pub- 


] 


lic. Continuing his explanation of what 


the new office hopes to accomplish and 
outlining ways in which it will aid agents 
Mr. Smith said in part: 

The Company-Agency Office engages 
to champion the interests of all who are 


unreservedly committed to the stock 
company plan of indemnity. It proposes 
to show the consequences that follow 
divided allegiance. There are singk 


chapters of praiseworthy effort by com- 
pany and agency representatives in pre- 
senting the case of stock insurance but 
such contributions have been sporadic 
It is now proposed to collect a fund of 
information and to offer the services of 
this fund to all legitimate stock company 
force Ss 


Will Assemble Usable Data For Use 
Where Needed 


To be more specific, this Office, in 
complete harmony and conjunction with 
other like-minded agencies, will under- 
take to assemble authentic and usable 
data and to offer such information in de- 
veloping an increased volume of stock 
fire insurance placement. It is common- 
lv argued by an interests that only a 
small percentage of premium volume, as 
for example 13.20% in 1934, finds its way 
into non-stock sources. On the other 
hand, it is confidently asserted by thi 
non-stock group that its volume consti- 
tutes 40% of all the liability on insured 
property Another claim of this latter 
group is forty billions in property lia 
bility. 

The facilities to check the accuracy of 
these conflicting claims are at the pres- 
ent time wanting. For our pre cane pur- 
poses it is unnecessary to prove which 
percentage claim is correct. If we might 
assume 30% as a compromise figure in 
non-stock channels, the situation is one 
not to be regarded with complacency but 
rather as a challenge to our productive 
abilities. With the large facilities of 
the stock carriers and their extended 
plants, a substantial increase in 
volume with a declining overhead can 
be easily absorbed and thereby would 
reflect a pronounced benefit to the in 
surance buying public 

How can the story of stock fire in- 
urance be most effectively recited? The 
hirst step will be té assemble and dis 
tribuie accurate information For this 

irpose the trained forces within our 
ranks are to be engaged. Their judg 
ments and experiences when applied to 


acenc\ 


such information will be tested by a 
standard that conforms to the best com 
pany and agency requirements and the 
deliberate conclusions will be made avail- 
able to all recognized stock company 
interests. 


Fieldmen Will Have Important Duties 


The working plan is a simple one. In 
addition to direct inquiries to the Stock 
Company Office the liaison between the 
producer and this Office will be the field- 
man. As intermediary his outlook will 
be broadened and the scope of his func- 
tions increased, This assignment will 
require that he be equipped to transmit 
accurately and sympathetically the sug- 
gestions and experiences of company, 
igent and broker. It opens the door of 
new opportunity to the ambitious and 
studious fieldman. 

That this exchange of viewpoints and 
experiences may be examined and used 
for the benefit of all, the clearing house 
plan will be employed with the Stock 
Company Office as its focal point. Test- 
ed and successful methods of business 
development will be given a wide appli- 
cation. The logical pursuit of this plan 
will lead to specific examination of com- 
petitive obstacles and consideration of a 
practical method to overcome them. 

Unquestionably the practical set-up 
for field operations is to divide the coun- 
try into state units and subdivisions 
thereof. In each state there will be 
chosen as initial leaders a committee of 
selected fieldmen and a similar commit- 
tee of producers. nd these commit- 
tees vill be formed a joint steering com- 
mittee to prepare and execute a program 
that in its judgment is best suited to 
conditions in its state. 

\ policy of self-determination is re- 
served to all such committees but the 
uidance and facilities sought from the 
Stock Company Office will be available 
to every reasonable limit. The first ob- 
ligation of this committee, of course, is 
better to equip itself by using all in- 
formation at its command in a process 
of self-education and then to state the 
case of stock fire insurance wherever its 
contacts may lead. As a practical illus- 
tration of how this committee may func- 
tion let us assume that a local board or 
one or more agents may require assist- 
ance affecting certain public, semi-public 
or institutional properties. The Stock 
Company Office will engage to furnish 
data bearing upon the subject and trans- 
mit it cither through the steering com- 
mittee or direct to the agent or agents 
concern¢ d 


Committees May Confer With Agent in 
wn Town 


If deemed helpful, the central com 

mittee or persons designated by it will. 
upon request of the agent or agents in- 
terested, proceed to the resident location 
of such agent or agents and jointly avrec 
upon a procedure to be followed. Suc- 
cess attendant upon this method already 
has been demonstrated and gives to the 
producer more self-confidence and pres- 
ige. Such a plan will be employed 
without exposure of any agent’s acquired 
or prospective writings. Other methods 
are now being tested and in all cases 
the attendant circumstances must be con- 
side red. 

Tt should be understood, however. from 
the beginning, that the assistance of this 
Office and the state conimittees is not 
intended for the lazy and indifferent pro 
ducer. The agent seeking aid must prove 
his own mettle. He cannot, he must not 
expect that the Office or the state com- 
mittee will perform for him those duties 

hich the intelligent. alert agent per- 
forms for himself. This Office is a rein- 
forcement for skilful agency selling and 
service, not a substitute. 

















NORWICH UNION 


policies and service 


have world-wide 
reputation 





NORWICH UNION 


FIRE INSURANCE SOCIETY, LTD. 


75 Maiden Lane, New York 
HART DARLINGTON, Manager 


EAGLE FIRE COMPANY 
of New York 


Incorporated 1806 


75 Maiden Lane, New York 
HART DARLINGTON, President 


The Oldest New York Insurance Company 


NORWICH UNION 


INDEMNITY COMPANY 


75 Maiden Lane, New York 
HART DARLINGTON, President 


In NORIVICH UNION there is strength 


COMPANIE 
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50 Years With United States Fire 


. Lester Parsons Head of Crum & Forster Fleet Which 


Includes Five Companies of Centenary Longevity 


There was an anniversary this week 
in fire insurance which had more than 
4 routine appeal since the central figure 
was on of the most popular figures in 
gre insurance. He is J. Lester Parsons, 
head of the Crum & Forster fleet of 
companies, Which include some of the 
oldest companies now operating. He 
started to work with the United States 
Fire of that fleet half a century ago. 
The anniversary celebration took sev- 
eral forms. It included an extremely 
handsome embossed book given by a 
committee of agents and carrying the 
facsimile signatures of 200 agents and 
brokers from all parts of the country. 
Mr, Parsons’ associates on the board of 
Crum & Forster presented him with a 
platinum watch, chain and knife with 
initials embedded in gold. There was 
also a luncheon at the Drug & Chmical 
Club of his Crum & Forster associates 
and three agents representing the agents 
and brokers who signed the testimonial. 
These agents are Rockwood Hosmer of 
R. W. Hosmer & Co., Chicago; Herbert 
G. Fairfield of Russell, Fairfield & Ellis, 
Boston; and Charles T. Monk of C. T. 
Monk & Co., Philadelphia. 


Group Has $93,668,000 in Bonds 


The Crum & Forster fleet consists of 
the North River, one of the select group 
of fire insurance companies more than 
a century old, having been started in 
1822; the United States Fire, which be- 
gan business two years later; Richmond 
Insurance Co., which is exactly 100 years 
old; the Westchester Fire, which in an- 
other year will pass the century mark, 
it having been incorporated as the West- 
chester County Mutual Insurance Co., 
in March, 1837, changing its name to 
Westchester Fire in January, 1870; the 
Allemannia of Pittsburgh, established in 
188; the Southern Fire of Durham, 
N.C. Crum & Forster are also U. S. 
managers for the British American, 
founded in 1833, and Western Assurance 
of Toronto. In the group is also the 














J. LESTER PARSONS 
International Insurance Co., president of 
which is Sumner Ballard. The group has 
assets of $93,668,000 and a net surplus 
of $51,000,000. 

When Mr. Parsons wandered into the 
office of the United States Fire he found 
himself in a very small place at 113% 
Broadway. At the time most of the fire 
companies were located in lower Broad- 
way, in the neighborhood. The president 
of the company was W. W. Underhill. 
Associated with Mr. Underhill were 
Samuel Kraft, George E. Cox and Wal- 
ter Griffin. There were three or four 
clerks, one of whom was a son of the 
president. Letters were written in long- 
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hand and business was conducted with 
such extreme caution that if news 
reached the president that the wall of a 
building on which a line was carried 
was cracked he was apt to order the 
policy canceled. The United States Fire 
at the time had a small agency plant. 
Occasionally, the administration would 
get nervous and take up supplies and 
there would be more appointments. 
From the United States Fire Mr. Par- 
sons went with the North British & 
Mercantile, where he was a map clerk. 
Samuel P. Blaggen was manager. From 
there Mr. Parsons joined the North 
River where he got the title of under- 
writer. He also started winning a repu- 
tation as a fire insurance man, although 
extremely young. Explaining this he said 
modestly in talking of the old days: “I 
guessed a few of them right.” He con- 
tinued to advance at the North River, 
which at the time had no connection 
with the United States Fire. 
Crum & Forster Organized 

After a time the firm of Crum & For- 
ster was organized. At the start it was 
an agency firm and gradually got con- 
trol of éach of the companies that are 
now in the group. Crum & Forster su- 
pervise the operations of the companies. 
At the start there were five partners in 
Crum & Forster. They were William E. 
Hutchins, John A. Forster, Fred H. 
Crum, James H. Ackerman and J. Lester 
Parsons. Gradually, the group was di- 
minished by death and otherwise, and 
then it was incorporated and a junior 
group was brought in. The present direc- 
tors are Mr. Parsons, Augustus S. 
Hutchins, David G. Wakeman, H. J. 
Wyatt, Caspar J. Voorhis and Harold 
Junker. 

Devotee of Outdoor Sports 

Mr. Parsons is a great lover of out- 
door sports. He has a fast cruising 
houseboat—it can make 23 miles an hour 
—in which he lives for part of the win- 
ter off the coast of Florida. He has 
traveled many miles in this boat. He 
likes to play golf and to swim; has been 
active for some years in the Essex Coun- 
try Club of which at the present time 
he is vice-president and a governor. 

He has three children. They are J. 
Lester Parsons, Jr., a member of the 
law firm of Crawford & Sprague, New 
York; Mrs. George Vanderbilt, who is 
now in Honolulu on her way back from 
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British Dominions 
Insurance Company Limited 


CARROLL L. DeWITT 
Asst. U. S. Manager 





of Dondon, England 


A fine old English Company of high character and 
standing. It is one of the largest Companies of Great 
Britain doing business in the United States and writes 
all the hazards a Fire Insurance Company is permitted 


HARRY G. CASPER 
United States Manager 
90 John St., New York 


Star 


BERT A. JOCHEN 
Asst. U. S. Manager 









































THE DRUM MAJOR 


is where he belongs — in front of the band, 
Where are you in the march to better 
business? To take your place with the 
leaders, you must know the line of march. 
We have a plan on which the way is 
marked clearly and definitely. It is 
worked out, individually, to fit you and 
your locality. This plan forever banishes 
hit-or-miss selling of insurance. 
We are so confident in the merit of it that 
we beiieve you would march along happily 
with us for life if you would put it to 
work, 
The plan is described in detail in our book- 
let “Planned Progress.” Sent without 
charge. Write us. 


BOSTON INSURANCE COMPANY 
OLD COLONY INSURANCE COMPANY 
87 Kilby Street, Boston, Massachusetts 





a honeymoon trip around the world; and 
Mrs. William Ridgway. 
Agents’ and Brokers’ Testimonial 


The testimonial presented to Mr. Par- 
sons in the book given him by the 200 
agents and brokers reads as follows: 

“The business biographies of many men re- 
cord careers of success and achievement but 
there are few men, who like yourself, have 
retained the love of sports, good fellowship and 
all those human qualities which endear one man 
to another—whose friends are legion and found 
in every walk of life. 

“Born in the era of free and independent 
thought and action which developed the strong 
personalities of business and industrial leader- 
ship, characterized as rugged individualists—your 
knowledge of human nature has made you flex- 
ible enough to meet changing times and condi- 
tions and you have retained the ability to work 
with and inspire other men. 

“We have followed your career in the organi- 
zation of Crum & Forster to which practically 
your entire life has been devoted. Your prog- 
ress has paralleled that of the organization itself. 
Your energy, skill in administration and your 
personality have made you an outstanding char- 
acter in the insurance world. Today, as presi- 
dent of that great organization and admiral of 
the Crum & Forster fleet we salute wou and 
with hands outstretched from nearly every state 
in the Union, we extend our hearty congratula- 
tions. 

‘*May the blessings of good health, family and 
friends be yours to enjoy for many years and 
when that time of life comes for retrospective 
thoughts, may each of these names bring the 
face of a friend and the warm clasp of a hand.” 


During the day of his anniversary Mr. 
Parsons was recipient of many floral 
tributes, telegrams and letters from 
agents and other friends. 





Firemen’s Group Reports 
Excellent Gains Last Year 


John R. Cooney, president of the Fire- 
of Newark, reported to stock- 
holders at the annual meeting on Mon- 


day that the company and other units 
in the Loyalty Group had their most 
satisfactory year in 1935 since 1929. The 
fire companies showed a profit of $3,- 
599,982, an increase of $1,732,982, while 
the casualty companies had an operating 
deficit of $1,141,000. In 1934 the casualty 
underwriting deficit was $3,245,000. Pres- 
ident Cooney told stockholders that in- 
creased taxes consumed much of the 
savings affected through other sources. 

The fire loss ratio was low, Mr. Cooney 
pointed out, having been 35.49%, and 
the expense ratio 51.06%. The loss ratio 
of the casualty companies was 68.66%, 
compared with 83.92% in 1934, and the 
expense ratio 48.47%, as compared with 
50.92%. The combined loss and expense 
ratio was 117.13% in 1935, as against 
134.84% in 1934. 

The fire companies had a premium in- 
crease of $450,000, while the casualty 
division had a decrease of $507,000. The 
casualty premium decrease was due to 
a drop of $591,750 in workmen’s compen- 
sation. 
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e Suspension Bridge Leading to the Roz 








1 of Safety 


An Analysis of the Cost of Construction 


An unique visual presentation of what 
happens to the insurance prennum dollar 
after it insurance company 
was on exhibition at the convention this 
week of the National Association of In- 
surance Agents in Atlanta. It took the 
form of an “insurance suspension bridge 


reaches the 


leading to the road of safety” and is re- 
produced on this page Phis interesting 
analysis “of the cost of construction Was 


1 and written by William Quaid, 
vice-president of the Southern 
Home Insurance Co. fleet 


concelyvet 
executive 
Fire of the 


’ ‘ . 
> > 
Buyer’s Viewpoint 
(Continued from Page 24) 
then to recommend, forms of insurance 
with which the buyer has not properly 
protected himself 


Large Responsibility Rests Upon Agent 


“In present day business, it is a physi- 
cal impossibility for an executive to deal 
with his current problems and remain 
familiar with the many risks in his busi- 
ness against which he should be insured 
The fact that an executive is so 
occupied with his own business really 
opens wider the field for the active in- 
surance agent, who can establish himself 
in the confidence of the buyer. 

“Even at the risk of taking up a con- 
siderable amount of your time, I’m going 
to read off a list of the different 
of coverage which our own company sees 
fit to carry. Unfortunately, | have not a 
complete list, and I do not feel that it 
is entirely necessary for the purposes of 
this talk, since I merely mean to show 
the wide divergence of the types of cov- 
that our own company considers 


very 


tvpes 


erage 





It is copyrighted by the Home. The 
drawing and text attracted wide atten- 
tion in Atlanta where there was the first 
showing of this chart. 

The Home’s organization was strongly 
represented at the Atlanta meetings 
Among those attending were Vice-Presi- 
dents Frank E. Burke, Walter F. Beyer 
and William Quaid. Secretaries Ashby 


Hill, manager of the Southern depart- 
ment, and M. E. Sprague in charge of 
the New York City metropolitan busi- 
ness 


necessary. This insurance may be listed 
as follows: 

“Fire; sprinkler leakage; tornado; use 
and occupancy; plate fire and 
sprinkler on goods in outside warehouse 
and in transit; refused shipments, etc.; 
marine insurance on transit of goods in 
inland waterways, as well as on the 


glass; 


ocean; spontaneous combustion of coal; 
credit; parcel post; transit policy on 
truck shipments; surety bonds; work- 


men’s compensation; doctors’ and nurses’ 
liability for malpractice; employes’ auto- 
mobile liability; payroll hold-up; safe 
burglary; messenger burglary; payroll 
robbery; bonds for deputy sheriffs ; boiler 
explosion on pressure vessels of all 
kinds; machinery coverage against break- 
downs: contractors’ and manufacturers’ 
public liability; elevator public liability; 
teams liability; baseball liability; auto- 
mobile liability; automobile fire and 
theft; food liability covering claims for 
poisoning against owner of food served 
on owner’s premises; owners’, landlords’, 
and tenants’ public liability. 

“Tt is easy to see that it would be 
impossible for any executive to know 
about all of these forms of insurance— 


in fact, it is hard to know about just a 
few of them. Unless some loss occurs 
that would bring to mind the necessity 
for the coverage, very few of the fore- 
voine would be remembered by the aver- 
age business man. 

“The insurance agent can make him- 
self most valuable to the buyer by re- 
viewing periodically all of the types of 
insurance carried, having in mind the 
very many possible risks which may never 
have been thought of by the buyer as 
risks at all, and which he would gladly 
cover were they brought to his attention. 


Don’t Sell Lines Which Assured 
Doesn’t Need 


“Next, I wish to give you the nega- 
tive side—that is, where the insurance 
agent, in looking after the interests of 
his client, recommends against the pur- 
chase of certain types of insurance, and 
particularly recommends changes in the 
face value of policies in existence, in line 
with changed conditions. 

“As a particular example of this, under 
the codes limiting hours of operation to 
forty per week for an employe (even 
less in many cases), the insurance com- 
panies set up 250 working days to the 
year as a basis for use and occupancy 
instead of the 300 days formerly used. 
This should call for a revision which 
the agent should discuss with his client. 

“T might state, from the viewpoint of 
a buyer, that the interest shown by an 
agent in reducing the btyer’s insurance 
costs by recommending changes in the 
face value of policies — eliminating un- 
necessary coverage—and similar acts, can 
more nearly result in building up the 
confidence of the buyer in his agent than 
almost any other activity. 

“There is no question but that the in- 
dustrial executive today, buying insur- 
ance, looks entirely to the agent through 
whom the business is placed to see that 
the insurance company is amply strong 
to live up to any obligation that it might 
encounter. This is certainly a part of 
the agent’s service for which the buyer 
expects to pay through the portion of 
the premium that is labeled ‘acquisition 
cost.’ 

“In my opinion, having conversed with 
many in a similar situation, very few 
business executives consider to any ex- 
tent the companies in which their insur- 
ance is written. I believe that this is 
not nearly so true in regard to life in- 
surance, where the individual placing his 
business is generally very careful of the 
financial standing of the company, and 
is intensely interested in the percentage 
of farm loans and other types of securi- 
ties held. In business, however, it seems 
that the buyer looks entirely to the agent, 
almost to the extent of considering that 
the agent will underwrite any losses that 
might be sustained—should the company 
in which the business is placed fail to 
make good.” 


FIREBUG’S CAR CREATES STIR 

The luxurious car that formerly be- 
longed to Leopold Harris, notorious 
British fire assessor, now serving a sen- 
tence for defrauding fire offices by ar- 
son, created a sensation when driven 
through London streets recently adver- 


tising a motion picture theater. The 
driver of the car was promptly sum- 
moned for driving the car for adver- 
lising, contrary to the City Police Act. 


Counsel for the driver and his employer 
said he had obtained from the latter an 
undertaking “that he will not desecrate 
the city of London again by allowing 
that atrocity to be driven through its 
almost sacred streets.” Both were fined, 
and Harris’ car of shining gold has been 
put to a less spectacular use. 


FREDERIC G. MOORE DIES 
Frederic G. Moore, secretary of the 
3erkshire Mutual Fire of Pittsfield, Mass., 
and at one time with the Gilmour, Roth- 
ery Agency in Boston, died suddenly last 
Saturday at the age of 58. He_was presi- 


dent of the Mutual Fire Insurance As- 
sociation of New England and acting 
mayor of Pittsfield. 





Wm. M. Ballard Dies; 
45 Years in Insurance 


COMMERCIAL UNION SECRETARy 
Had Been Retired Since 1928; Wa 
Member of Distinguished Family : 

in Fire Insurance 

Funeral services were held last Sun- 
day afternoon at the Church of aj 
Angels on West End Avenue, New York 
City, for William Marten Ballard, who 
retired in 1928 as secretary of the United 
States branch of the Commercial Union 
Assurance and Palatine of London. He 
died last Friday morning from pneumo- 
nia, complicated with other diseases, at 
the age of 78 years. Mr. Ballard was a 
son of the late Frank W. Ballard, who 
started the insurance page of the New 
York Journal of Commerce, and a 
brother of Sumner Ballard, president of 
the International, and Edward L, Bal. 
lard, chairman of the executive commit- 
tee of the Merchants Fire of New York 

Mr. Ballard is widely remembered as 
one of the organizers of the Automobile 
Underwriters Conference and the Auto- 
mobile Underwriters Detective Agency. 
He entered insurance in 1882 with the 
United Fire Reassurance of Manchester. 
He became secretary to the manager and 
special agent. When the Palatine rein- 
sured the business of the United Fire 
in 1892 he was made its branch secre- 
tary. Five years later he was appointed 
assistant manager under Manager Wil- 
liam Wood. 

When control of the Palatine passed 
to the Commercial Union in 1900 Mr. 
Ballard became branch secretary of the 
two companies, later being appointed an 
officer of the Commercial Union Fire of 
New York, the Union Assurance of Lon- 
don and the Hand-in-Hand Underwriters, 

One of the posts held by Mr. Ballard 
was assistant treasurer of the New York 
Pcard of Fire Underwriters. He was 
also a member of the Seventh Regiment 
Veterans’ Association and was a lieu- 
tenant and ordnance officer in the New 
Jersey Naval Reserve. Other organi- 
zations in which he held membership 
included the Saint Nicholas Society of 
the City of New York and the Society 
of Mayflower Descendants. He leaves 
three children, Frank W. Ballard of 
Forest Hills; Mrs. Richard C. Kluge- 
scheid of Bronxville, N. Y., and Mrs. 
Irving Ross of Oceanside, N. Y. 





New York Pond Dinner and 
Smoker in Newark, April 15 


Members of the New York City Pond 
of the Blue Goose will hold a good- 
fellowship dinner and smoker next 
Wednesday evening, April 15, at the Ho- 
tel Douglas in Newark. An old-fashioned 
turkey dinner will be served at 6:30 
o'clock, following which will come a long 
and varied program of entertainment. 
The committee in charge of this affair 
consists of Fred L. Bross, S. R. Howard, 
Arthur Bachman, Phil Winchester and 
William Boland. 





504 MEMBERS IN N. J. ASS’N 

The New Jersey Association of Under- 
writers now has more than 500 members, 
over thirty members having joined re 
cently to bring the total to 504. This 
is an increase of 102 since last Sep 
tember. 

LIQUIDATION BILL PASSED 

The Massachusetts House last week 
voted favorably on the uniform bill for 
interstate liquidations of insurance com 
panies. This bill is sponsored by_ the 
National Association (Convention) of In 
surance Commissioners. 


EAGLE FIRE MOVES OFFICE 

The Eagle Fire of Newark and the 
United States branch of the Baltica of 
Copenhagen have moved their faculta- 
live reinsurance offices to the twenty: 
second floor at 90 John Street. 
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MARINE & AUTOMOBILE 








Some Odds and Ends of Forgotten 


Lines of Automobile Insurance 


H. D. Sammis, manager of the Fire- 

man’s Fund automobile department at 
the home office in San Francisco, takes 
the opportunity in the current issue of 
the Fireman’s Fund Record to remind 
qgents that fire companies write auto- 
mobile lines other than straight fire, 
theft and collision on individual risks. 
He gives some good pointers on garage 
keepers’ legal liability and automobile 
dealers’ forms as follows: 


Garage Keepers’ Legal Liability 


How many risks of this type are on 
your books, Mr. Agent? Probably very 
jew. A glance at the manual reveals 
the size of the premiums and should 
stimulate action. 

Few garagemen realize their legal re- 
sponsibility for cars left in their care 
for storage or repair. Many have the 
idea that the posting of a “non-responsi- 
bility” sign relieves them, even when 
there is negligence. 

Suppose a Cadillac, following repairs, 
was being tested on the road and a total 
collision loss occurred due to the care- 
lessness of the garage driver. Or sup- 
pose a carelessly placed blow torch 
caused an expensive fire. How many re- 
pair shops are in such financial condi- 
tion as to make good a loss of this kind? 
An important point in this form to 
remember and one frequently overlooked 
is the following coinsurance clause: 

“If at the time of loss there were in 
or on the premises where the loss or 
damage occurred, automobiles of others 
in custody of the assured in excess of 
the limit stated for such location, then 
this compary shall not be liable for a 
greater proportion of the amount for 
which it otherwise would be liable than 
the number of such automobiles stated 
in such location limit bears to the num- 
ber of such automobiles in or on such 
premises at the time the loss or damage 
occurred.” 

In other words, if the specified stor- 
age limit for a location is fifty cars and 
at the time of the loss there are sixty 
cars, only five-sixths of the damage is 
collectible. This penalty, which drives 
home the need for maximum limits, 
should be called to the garageman’s at- 
tention, since a county fair or other cele- 
bration might overtax the storage facili- 
ties beyond the usual limits. 

Theft, under this coverage, is obviously 
not as broad as is provided in the stand- 
ard policy. Petty theft or pilferage of 
Parts 1s not covered unless the entire 
car has been stolen. 

Automobile Dealer’s Forms 

It Js not the purpose of this article 
to digest all the principal clauses, but 
‘0 touch on a few points that are often 
overlooked. 

Form No. 1 is designed for the dealer 
with very small turnover of cars and a 
‘ingle location. Coverage is not auto- 
matic, but each car must be specifically 
declared and accepted. 

; here is one penalty clause in this 
‘orm which does not appear in the other 
“ree dealer's forms and which occasion- 
= oe embarrassment to the agent 
re S to point it out to the assured: 
ian — of loss on any automobile in- 
0% or ~anad “ye policy amounting to 
of the Ae of the insured value there- 
annual premium thereon shall 
ve due and payable as soon as the loss 
is adjusted.” 
' nti “9 1 is the only form requiring 
ae 7 cover note or pass book meth- 
Porting, which is completed as 
4S a car is taken in trade or re- 
d from factory or distributor. The 
F note must be promptly forwarded 


soon 
Ceive: 
Cove 


instead of the monthly statement method 
of reporting under some other forms. 

No deposit premium is required. 

Form for Large Dealers 

Form No. 2, the only blanket form, 
is designed principally for large metro- 
politan dealers having several locations 
and where an average rate is not neces- 
sary. Increases and decreases in the 
amount of insurance are handled by en- 
dorsement and not by monthly report. 

By iar the most important loss adjust- 
ment clause in any of the dealers’ forms, 
is the following pro-rata distribution 
clause: 

“The limit of this company’s liability 
upon any automobile insured hereunder 
shall not exceed that proportion of the 
total of the limits of liability at named 
locations stated in Paragraph 3 of this 
form which the value of such automo- 
bile at time of loss bears to the value of 
all automobiles insured hereunder at such 
time.” 

As a rule, this is confused with the 
coinsurance clause in fire policies. This 
clause fixes the limit of insurance on 
each car insured and the company is 
liable up to this limit as determined by 
the operation of this clause. The fol- 
lowing example will give a clearer under- 
standing of this: 

Suppose the sound value of a car is 
$500; that it is damaged to the extent 
of $300; that the sound value of all cars 
at the time of loss is $8,000 and that 
the total insurance is $6,000. The equa- 
tion will be 500—8,000 of $6,000, making 
the amount of insurance on the dam- 
aged car $375. 

In this case, as the loss is less than 
the amount of insurance, it is paid in 
full. However, if the loss had been $500, 
the policy would pay $375 and the policy- 
holder would have to bear the difference. 

The moral of this story is that the 
dealer must carry proper insurance to 
value to secure full protection and escaps 
a penalty. 


Ships Must Have Automatic 
Fire Protecting Systems 


By July 1 of this year all American 
vessels with sleeping accommodations for 
passengers must carry automatic fire- 
detecting systems or sprinkler systems, 
in accordance with new U.S. Government 
regulations. Ferryboats will be required 
to install sprinkler systems. Additional 
bulkheads must be constructed in pas- 
senyer vessels and some ships will have 
to be taken out of passenger service be- 

cause of age and condition. 


British Seek Action Soon 
On War Risk Legislation 


In its report for the year ended Feb- 
ruary 19 the Liverpool and London War 
Risks Insurance Association states that 
“the continued postponement of the in- 
troduction of the legislation necessary to 
bring into operation on a_ permanent 
basis the revised scheme of war risks 
insurance, which was approved in prin- 
ciple by the committee nearly ten years 
ago and agreed with the Board of Trade 
in detail towards the close of last year, 
has been a matter of grave disappoint- 
ment. 

“The committee is satisfied that the 
absence of a permanent scheme has been 
and continues to be not only prejudicial 
to the interests of members, but also a 
cause of actual loss to the owners of 
the cargoes shipped in their vessels, and 
they will continue to urge upon the 
Board of Trade that the necessary meas- 
ure should be brought before Parliament 
without further delay.” 





Spain Seeks to Salvage 
$25,000,000 Lost in 1702 


Spain is the latest country to enter the 
deep-sea salvage field. Madrid newspa- 
pers have recently published announce- 
ments inviting the public to subscribe 
to a limited company that has been 
formed with a capital of 4,000,000 pesetas 
for the purpose of locating and raising 
the treasure aboard the fleet from Amer- 
ica whose boats all sank in Vigo Bay 
in 1702. Various unsuccessful attempts 
have been made to locate these boats. 
The fleet, which had much valuable treas- 
ure aboard, was chased by foreign ships 
and took refuge in Vigo Bay, where it 
was caught by a violent tempest. 

The prospectus says that the treasure 
in silver and gold which is to be recov- 


ered is worth $25,000,000 at least and 
may possibly reach five times that 
amount. Senor Moxo, founder of the 


company. has an official license from the 
state which reserves to himself the ex- 
clusive right to search for the sunken 
galleons during a number of vears. 


Marine Underwriters Ass’n 
Re-elects All Officers 
Officers of the 
Underwriters of the United States were 


\ssociation of Marine 


re-elected at the eighteenth annual meet- 
ing held on New York. 
Those who will continue to serve during 


Monday in 


the next twelve months are as follows 
president, Samucl 1D). McComb, Marine 
Office of America; vice-president, Henry 
H. Reed, Insurance Co. of North Amer- 
ica, and seccretary-treasurer, John T. 
3yrne, Talbot, Bird & Co. Mr. Reed and 
Harold V. Smith, Home, were reappoint- 
ed to the exccutive committee for terms 
expiring in 1939, 

The following committees were ap- 
pointed: finance—Douglas F. Cox, Ap- 
pleton & Cox, Inc.; Hawley T. Chester, 
Chubb & Son, and Harold Jackson, Wm. 
H. McGee & Co. 

Legal committee—William I]. 
\tlantic Mutual; William 
Boston, and Mr. Reed. 

3usiness advancement committee—\Mr. 
Hedec, Paul B. Sommers, American of 
Newark, and T. Leaming Smith. 





Winter, 
R. Hedge, 





NAMED SURVEYOR AT TAMPA 

Capt. Williams F. Demere, a native 
Floridian, has been appointed by the 
Board of Underwriters of New York, 
marine, as their representative surveyor 
for the port of Tampa, succeeding the 
late Alex Findlay. Announcement of the 
appointment was made by Capt. A. J. 
Evans, chief surveyor of the Board, who 
has been acting as Tampa surveyor for 
the past two weeks. 





NEW MARINE SERVICE OFFICE 

The Fireman’s Fund has opened a ma- 
rine office in St. Louis with Arthur Bit- 
te1, formerly special agent of the Tokio 
M. & F., in charge as marine special 
agent. Headquarters are located in the 
Pierce Building. Mr. Bitter, who is 34 
years old, will have supervision over Mis- 
souri, Kansas, Oklahoma and Arkansas. 





Marine Policy Case Decided 
On Definition of a Warehouse 


An open marine policy covered paper 
from Quebec to Baltimore during the 
ordinary course of transit “and from the 
vessel while on quays, wharves or in 
sheds, during the ordinary course of 
transit, until safely deposited in con- 
signees’ or other warehouse at destina- 
tion named in policy.” 

The bill of lading showed that the 
paper was to be delivered “to the Bal- 
timore Sun, c/o Terminal Whse. Co., 
Bond Street Whse., Baltimore, Md.” The 
paper was unloaded into the Bond Street 
Warchouse by a stevedoring company. At 
that time the Baltimore Sun had a fifteen 
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or eighteen day supply on storage in the 
warchouse. 

Owing to an unusually high tide about 
504 rolls of paper were damaged. The 
cargo owner libeled the insurance com- 
pany. The question was: Was the dam- 
aged paper in a shed, as the libelant con- 
tended, or in a warehouse, as the insur- 
ance company urged ? 

The Federal District Court for East- 
ern New York, St. Maurice Valley Pa- 
per Co. Ltd. vy. Continental, 13 F. Supp. 
346, held that the proof conclusively es- 
tablished that the structure was a ware- 
house. It was not a flimsy, temporary 
structure, but substantially built of cor- 
rugated iron supported by wooden 
beams. It was weather-tight. The floor- 
ing was partly concrete, partly wood. It 


Was not unusual to have good stored 
there permanently. Finally, the goods 
had arrived at destination. They were 


unloaded. They were in possession, not 
of the ship, but of the warehouse com- 
pany, the consignee. The libel was dis- 
missed. 


SIR FREDERICK BOWRING DEAD 

Sir Frederick Charles Bowring, fa- 
mouse British shipowner who recently 
died in Liverpool in his eightieth year, 
was a director of the Liverpool & Lon- 
don & Globe and the Royal. He was 
also a member of the Liverpool commit- 
tee of Lloyd’s Register of Shipping. Sir 
Frederick was born in Newfoundland but 
went to England when a boy and was 
educated at Liverpool and Scarborough. 
He was chairman of C. T. Bowring & 
Co., which has large interests in New- 
foundland as merchants and shipowners, 
and also in New York 
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New Retrospective Rating Plan 


Recommended To Atlanta Meeting 


Endorsed “in Principle” by Association Executive Committee; 


Hear Reports on Accident Prevention; Surety and 
Joint Producers-Executives Conferences 


On Wednesday the convention voted 
to refer the retrospective rating plan 
back to individual state associations for 
readjustments. A minority report ob- 
jecting to commission cuts was put in by 


G. a Smith. 


Retrospective rating in workmen’s 
compensation “large risks” proved to be 
one of the foremost problems betore the 
mid-winter meeting of the National As- 
sociation of Insurance Agents in session 
this week at Atlanta, Ga. The sentiment 
of both the workmen’s compensation 
committee, as contained in the report by 
W. Eugene Harrington, chairman, and 
of the association’s executive committee, 
was strongly for a rating plan along 
these lines “which will produce a greater 
incentive for employers to stop the 
mounting losses in industry and reduce 
accident frequency.” The executive com- 
mittee believing that the plan of retro- 
spective rating, as recommended by the 
compensation committee, promised to 
meet not only competitive conditions but 
also other necessary objectives, approved 
it in principle and recommended its adop- 
tion by the convention. High spots of 
the plan are given in another column. 

Accident prevention activities of the 
association under the chairmanship of 
Col. Frederick Hickman of Atlantic City, 
N. J., also came in for considerable in- 
terest, and a report of progress was sub- 
mitted to the convention. Rather than 
devoting any time to gathering statistics 
which is well taken care of by well or- 
ganized groups Col. Hickman said: 

“We felt our contribution to the cause 
of accident prevention should be a per- 
sonal one. We therefore attempted to en- 
courage our members to participate ac- 
tively with groups already organized or 
have them organize safety groups where 
none were organized before. 

“We have attempted to have the state 
associations appoint accident prevention 
committees following the example of the 
National Association, these state com- 
mittees in turn to see that such commit- 
tees were appointed in every local board. 

“We have assigned the supervision of 
a certain number of states to each mem- 
ber of our committee.” 

Furthermore, a program has been set 
up in an attempt to direct the activities 
of both state and local committees along 
definite lines, suggesting definite objec- 
tives by which they might measure re- 


sults. The program has been well re- 
ceived and acted upon, said Col. Hick- 
man, and while it is a little early to re- 


port any measurable results he said: 
Sees Reversal of Trend 


“In some localities we have found our 
members already actively identified with 
the safety movement; in others a sur- 
prising lack of initiative on the part of 
our members. With or without our help, 
I think we will see a reversal of the 
trend of the last few years in accident 
frequency and severity. It is my earnest 
hope that our members may be able to 
take credit for some of the results. 

“In a number of states conferences 
have been organized, with the sponsor- 
ship or endorsement of state officials, for 
the purpose of coordinating the work of 
local groups. 


“In the industrial field we have at- 





HARRINGTON 
Reported on Retrospective Plan 


W. EUGENE 


tempted to encourage interplant safety 
contests. What results have come from 
our efforts, we do not know. We do 
know that in many states these safety 
contests are regularly held with increas- 
ing interest. 

“In the field of automobile accident 
prevention we have evidence of consider- 


able activity on the part of our mem- 
bers. The Minneapolis Board has been 
very active and has an ambitious pro- 


gram outlined, Michigan is another place 
where our members have shown leader- 
ship in the safety work.” * * * 

Col. Hickman suggested that introduc- 
tion of safety courses in schools was one 
of the most effective ways in which Na- 
tional Association members could help. 


Bair Reports on Joint Producers’- 
Executives’ Committee 


Another outstanding activity of the 
association in recent months was partici- 
pation in the organization of the joint 
producers’-casualty and surety execu- 
tives’ committee. President Kenneth H. 
Bair and Executive Committee Chairman 
W. Owen Wilson were designated as the 
two representations of the association on 
this committee. Its purpose is to con- 
sider common, not controversial prob- 
lems. The germ of the idea, said Presi- 
dent Bair in reporting on progress to 
date, was formulated by the late W. ( 
Wilson of Cleveland, who brought up the 
subject at the White Sulphur Springs 
casualty meeting last fall. C. A. Abra- 
hamson of Omaha, president of the Na- 
tional Association of C. & S. Agents, 
and G. D. Webb of Chicago represented 
that group on the committee; Julian 
Lucas and L. A. Wallace, both of New 


York, represented the National Associa- 
tion of Insurance Brokers. 
Mr. Bair said the wisdom of setting 


up joint conference machinery was seen 
in January when the immediate necessity 
for meeting the mandatory insurance 
requirements of the Federal motor car- 
rier act arose. Mr. Bair reported: “It 
had been the custom of most of the com- 
(Continued on Page 35) 
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Bassett Opposes 2214% 
Tax on Foreign Co.’s 


IT IS DISCRIMINATION, HE SAYS 





Represents Swiss Companies Doing Bus- 
iness Here at Tax Revision Hearing 
of Ways and Means Committee 


On olineden the Whee pry Sain 
Committee tentatively reduced from 
22%% to 15% the scheduled tax on 
American earnings of foreign insurance 
companies. 





Neal Bassett, United States manager 
of the Accident & Casualty Co. of Win- 
terthur, Switzerland, appeared before the 
sub-committee of the Committee on 
Ways and Means in Washington, D. C., 
last Saturday in opposition to the pro- 
posed tax on foreign insurance compan- 
ies doing business in the United States 
at the rate of 22\%4% of net income as 
against a rate of 15% of net income for 
all domestic insurance companies. Mr. 
Bassett said that in appearing before the 
sub-committee he was speaking by re- 
quest for Neville Pilling, United States 
manager, Zurich General Accident & Li- 
ability of Zurich; the Switzerland Gen- 
eral of Zurich, and for Rodney Davis, 
United States manager, Swiss Re-Insur- 
ance, also of Zurich. 

These companies, he said, comprise all 
of the Swiss insurance companies doing 
business in the United States; are gen- 
erally known, respectively, as casualty 
and fire insurance companies of the 
Confederation of Switzerland, and each 
is affected by the proposed legislation 
in identical ways. They have been do- 
ing business in the United States for 
varying periods of time but in the ag- 
gregate for a great many years. Their 
aggregate deposits and legal reserves re- 
quired by state insurance departments 
amount to approximately $40,000,000. 


Sees Discrimination 


Mr. Bassett said these Swiss insurance 
companies under Recommendation IV of 
the sub-committee would be subject to 
a tax penalty on net income of 50% more 
than domestic insurance companies and 
50% more than foreign life insurance 
companies or foreign mutual insurance 
companies and 50% more than foreign 
banks. He made the point that this was 
placing a discriminatory burden upon 
foreign insurance companies which are 
complying with the laws of the state of 
their entry and which to all intents and 
purposes are American companies. 

Mr. Bassett further emphasized that 
in Recommendation III, “Exemption of 
Banks,” no distinction is drawn as be- 
tween foreign banks and domestic banks 
and no such distinction is drawn in the 
case of life insurance companies and mu- 
tual insurance companies. “It 
clear,” 


seems 
he said, “that the committee’s rec- 
(Continued on Page 35) 





Hear Hugh Harbison 
On Standard Auto Policy 


GIVES HELPFUL | INTERPRETATION 





Auto Casualty Underentawe Association 
of N. Y. Elects E. Kemble Chairman 
Sucesoding S. K. Crawford 


Harbison, 


Hugh 


Travelers, 


assistant — secretary, 
was the guest speaker at the 
annual dinner meeting on Tuesday of the 
Automobile Casualty Underwriters Asso- 
ciation of New York, which was held in 
the Downtown Athletic Club with forty- 
eight attending. Samuel K. Crawford, 
Standard Surety & Casualty, this year's 
chairman, presided. As one of the draft- 
ers of the new standard provisions for 
automobile liability policies Mr. Harbi- 
son appropriately took this subject as 
his theme. A. E. Spottke, National Bu- 
reau of Casualty & Surety Underwriters, 
was also present but did not speak. 

The association elected E. Kemble of 
the Zurich as chairman for the new year, 
succeeding Mr. Crawford, who was given 
a vote of thanks for good work done in 
his administration. Clarence Ramsett of 
the Home Indemnity was elected vice- 
chairman and F. A. Seiler, American 
Surety, secretary. The next meeting will 
be the annual outing in May, which is 
scheduled to be held at the Carmel 
Country Club, Westchester County, New 
York. 


Explains “Omnibus Clause” 


Mr. Harbison gave the kind of in- 
terpretative talk which automobile un- 
derwriters like to hear. He discussed 
clause by clause the provisions of the 
new standard policy, paying particular 
attention to the definition of insured, or 
as it is commonly called “the omnibus 
coverage clause.” He pointed out that 
the principal difference in this standard 
clause and the clause previously used by 
most companies was the change in the 
manner in which permission to use the 
insured auto might be given to others by 
the named assured. He said that while 
the standard clause might seem to 
considerably broader than the old clause 
a careful examination of more than 10; 
000 individual claims indicated that the 
new wording did not affect more than 
2% of these cases. : 

As a practical manner the deviation 
from the old practice consists of very 
little more than allowing permission to 
be given by persons not adult members 
of the insured’s household, he said. 

The speaker was careful to trace the 
history and development of the uniform 
standard automobile policy from the time 
of the decision of the National Bureat 
of C. & S. Underwriters to adopt a form 
which was standard in meaning but with 
optional wording. But as the form was 
developed it was decided that it would 
be necessary to make the policy abso 
lutely standard as to wording. This was 
because the rate control in many states 

(Continued on Page 35) 
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(Continued from Page 34) 
panies to decline to write long haul, 
truckage. The Government authorities, 
however, had expressed their determina- 
tion to regulate the business so that it 
would prove a desirable line, in order 
that the public would receive the benefit 
of protection in the strongest companies 
and the companies proceeded to prepare 
to meet the emergency. 
Compromise Agreement 

“Naturally, the question of commis- 
sions arose. We were reliably informed 
that commissions would be reduced prac- 
tically to a nullity, probably through 
establishment of a pool. The joint pro- 
ducers’ committee went into action, and 
reached a compromise agreement with 
the companies, for a top commission of 
15% on long haul truckage, which is the 
same commission that applies to buses. 
The companies accordingly bulletined 
agents that the scale agreed upon would 
apply as of December 31. 

“We were successful in retaining the 
full commission on short-haul truckage, 
even where it is engaged in interstate 
commerce and comes under the scope of 
the motor carrier act. In this accom- 
plishment, we are confident that fully 
95% of our members were protected in 
the continuance of the going commission 
on short haul truckage, as only a small 
majority have had long haul truckage 
accounts.” 

In return for this concession in com- 
missions, Mr. Bair explained, the com- 
panies agreed to write the business on a 
more liberal basis than they have done 
in the past, and to keep it in open com- 
petition. 

Meetings with Company Leaders 

President Bair then referred to pre- 
liminary meetings with company execu- 
tives leading up to the appointment of a 
permanent standing committee by the 
Association of C. & S. Executives with 
C. B. Morcom of the Aetna Life as its 
chairman. This committee will meet with 
the joint producers conference whenever 
conditions justify, and it is expected that 
out of the experience gained thereby, a 
more definite and enlarged program will 
be formulated. Said Mr. Bair in con- 
clusion : 

“The future alone will tell how far- 
reaching will be the effects of the work 
of these new committees, but the spirit 
with which the members have entere: 
into them gives rise to the hope that 
they will accomplish their announced 
purpose of bringing about a closer co- 
operation between casualty and surety 
executives and the producers, as well as 
among the three classifications of pro- 
ducers themselves.” 

In his administration report President 
Bair also touched on the joint producers’ 
and executives’ conference committee, 
Teviewed progress in Federal motor car- 
ners act, and the compulsory automobile 
liability insurance situation. He was glad 
to say that state associations in the lat- 
ter connection have done splendid work 
M opposing the introduction of compul- 
sory legislation in their respective 
states. The subject of misapplication of 
the term “acquisition cost,” a resolution 
on which was passed at the 1935 annual 
convention in Rochester, is now before 
the committee on legislation and laws of 
the National Association of Insurance 
Commissioners, Mr. Bair said. 

Surety Report by W. H. Stewart 
W. Herbert Stewart of Chicago, chair- 
man of the surety committee, told the 
Convention the progress made since the 
ochester annual meeting on (1) com- 
Mission on bonds covering large govern- 
ment projects; (2) commission on blank- 
tt bonds; (3) bankers and_ brokers 
ee bonds, and (4) government and 
ps funds. As to the first he said in 


‘ The Towner Rating Bureau still continues to 
oa these bonds on large government projects 
* special rates with limited full acquisition com- 


mission of 121%4%. We presented this entire 
matter, last July to the Conference on Acquisi- 
tion and Field Supervision Costs with a re- 
quest that our committee confer with the Acqui- 
sition cost conference committee, or that the 
matter be formally presented to that committee 
for a final decision. We were informed that 
the subject would be taken up at the next meet- 
ing of the conference. 

“We again took the subject up with the 
conference recently and were advised that there 
had been no meeting of the conference since 
presented our views, but we are 
informed that the conference will have a -meet- 
ing soon and that this subject will be brought 
up for with the National 
We are hopeful that some favorable 


we originally 


discussion Agency 
Committee. 


action may be taken.” 


The matter of commission on blanket 
bonds, Mr. Stewart said, is in exactly 
the same situation as the commission on 
bonds on large government projects. He 
is hopeful that some favorable action 
may be taken when it comes before a 
meeting soon of the Conference on Ac- 
quisition & Field Supervision Costs. 

Touching on the bankers and brokers 
blanket bond situation Mr. Stewart told 
of the truce between London Lloyd’s and 
the American companies which “has 
continued in force” and the reinsurance 
agreements which have now been exe- 
cuted by all the major surety companies. 
He said a temporary truce had been 
recently established in Illinois, effective 
March 1, 1936, on the same basis as the 
truce outside of that state. He hoped 
that this truce will become permanent. 
He emphasized: 

“These truces, while they seem to be of little 
value to the American agent, 
that considerable of the business that is now 
on London Lloyd’s books will flow eventually to 
the American companies through their agents.” 

As to government and state funds Mr. 
Stewart was glad to say that there has 
been practically no further inroads since 
his last report. In conclusion he said: 


Fidelity Bond Standardization 


“This committee has under consideration the 
matter of recommending standardization of 
fidelity bonds. The blanket bonds, namely, the 
bankers, brokers and commercial (primary and 
excess) and blanket position bonds are the only 
We believe 
help to the 


yet it is hoped 


honds that are now standardized. 
that it 


agents to have fidelity bonds standardized, There 


would be of considerable 


different forms; and conditions vary 
It would simplify 


are many 
as to forms and companies. 
our business if these forms were all standard- 
ized. 

“It may be advisable to standardize applica- 
tions and financial statements in connection with 
contract This given 
sideration in the report of the examination of 


bonds. matter was con- 


the Towner Rating Bureau.” 


Hear Harbison 


(Continued from Page 34) 


is based on the coverage of the policy 
and if there were any deviation in cov- 
erage it would result in a deviation of 
rate. Furthermore, several states were 
considering the adoption of their own 
forms and it was thought that the adop- 
tion of the standard form would elimi- 
nate such moves and the possibility of 
state forms being frozen into statute. 

Mr. Harbison declared that the volun- 
tary adoption of the standard form will 
permit a certain amount of flexibility 
that would have been impossible if stat- 
utory forms had been adopted. He then 
spoke of the arrangement of the new 
policy and said it had been left optional 
so that the companies could follow their 
own practices and also permit the adop- 
tion of the form for accommodation pol- 
icies. 7 

In discussing the requirements of the 
new cancellation clause he pointed out 
the danger of accepting the mere sur- 
render of a policy as evidence of can- 
cellation by the insured. The new clause 
is’ very nearly the same as the cancella- 


High Spots of the Retrospective 
Rating Plan Given By Harrington 


In the development of the retrospec- 
tive rating plan, which was submitted to 
the convention for approval in principle, 
the workmen’s compensation committee, 
W. E. Harrington, chairman, made it ap- 
plicable first of all to all risks over $5,000 
in premium. Then due consideration was 
given to the principle that any reduction 
in expense under the plan should be ab- 
sorbed proportionately by both compan- 
ies and agents. The committee’s objec- 
tive was to decide on a plan which would 
make stock insurance more attractive to 
self-insurers and those now buying a 
non-stock form of insurance. Obviously, 
to accomplish this objective both admin- 
istrative and acquisition cost would have 
to be reduced along with a plan condu- 
cive to a reduction in losses. 

The committee consistently opposed 
any plan which merely reduced expense 
loadings without embracing the more im- 
portant factor of having the assured par- 
ticipate directly and substantially in the 
losses on the individual risk. 


Features of Proposed Plan 
The principle of retrospective rating, 
in the committee’s opinion, accomplishes 


both the objectives of reduced expense - 


Briefly, 


loadings and reduced lower cost. 
the proposed plan contemplates: 

(1) A basic premium which is a per- 
centage of the present standard premi- 
um, and includes all acquisition, admin- 
istrative, partial claim adjustment, facts 
for losses above the maximum premium 
and tax on these items. This basic pre- 
mium is 30% of the present standard 
premium on risks from $5,000 to $25,000. 
Above the latter figure it graduates 
down to a total of 22%% on risks of 
$150,000 in premiums and over. It is a 
fixed charge on the risk. 

(2) Maximum premium which is the 
maximum amount the assured has to 
pay, regardless of how unfavorable the 
experience. The maximum premium 
starts at 175% of the standard premium 
on risks of $5,000 and grades down to 
125% on $150,000 and over. It is thus 
also apparent that the excess cost over 
the standard premium will be solely the 
result of excessive losses on the indi- 
vidual risk. 

(3) Minimum premium which is set at 
a figure below the standard and is the 
least amount the assured will have to 
pay regardless of how favorable the ex- 
perience. The minimum premium in- 
cludes, of course, the items within the 
basic premium plus designated loss cost. 
This minimum premium starts at 75% of 
the standard premium at $5,000 and 
grades down to 50% of the standard pre- 
mium on $75,000 and over. It is, there- 
fore, readily apparent that the minimum 
premium can be secured by a favorable 
loss experience. 

The commission of 17%4% is paid on 
the minimum premium regardless of the 
ultimate premium produced. The sole 
reduction in acquisition cost is on that 
part of the premium represented by 
losses, claim expense and taxes in excess 
of those contemplated in the minimum 
premium. 

The committee pointed to definite ad- 
vantages of the proposed plan, which 
now represents essentially the completed 


formula, over the usual participating 
form of insurance. For one thing the 
individual assured will benefit directly 


and immediately from the improvement 


tion clause in the standard workmen’s 
compensation policy, he said. 

The speaker also discussed at length 
the definition of a commercial car and 
there was considerable discussion on this 
subject and many questions asked from 
the floor. 





in his own experience. It is obvious that 
this should afford a favorable selection 
for the reason that the exceptionally 
good risk will be attracted to a plan 
which offers a larger reward than can be 
secured as a result of the combined ex- 
perience of a large number of risks. 

The committee frankly stated that 
both agents and companies must square- 
ly face the fact that “if this business is 
to be preserved to our membership sac- 
rifices will have to be made.” Some 
losses in commission are to be expected 
on large risks now being written but 
“looking at the matter from the broader 
aspect, it is undoubtedly true that this 
plan will make possible the production 
of a substantial number of larger risks.” 

The plan, it was explained, is optional, 
the assured having the choice of buying 
either on the retrospective plan or on 
the present standard premium basis. 

Finally, the committee indicated dis- 
approval of a plan proposed by Commis- 
sioner DeCelles in Massachusetts calling 
for graduated commissions and adminis- 
trative expenses on risks not electing to 
accept the retrospective plan because it 
does not give direct incentive to the as- 
sured to reduce the loss cost. 





WM. JOYCE GOING TO COAST 


Addresses Letter to Agents on Sale of 
National Surety Corp.; His 
Future Plans 

Prior to leaving New York City for 
Beverly Hills, Cal. William B. Joyce, 
former chairman of the National Surety 
Co., addressed a letter to “agents and 
others” in which he hinted at his future 
plans. He said in part: 

“If my family should have no interest 
in the National Surety Corp.; then I 
must consider the following alternatives: 

1. Join some established surety company. 
Organize a new company. 

End my surety career, which, in light of 
my activities for so long is not an easy alterna 


2 
3. 


tive to adopt. 

“T have received a great many urgent 
requests from agents, producers, and 
others to adopt number one or two, but 

*“* . ” 
positively not the third. 


Opposes 2214% Tax 
(Continued from Page 34) 


ommendation in ‘relation to insurance 
companies was predicated upon the 
sound basis of protecting the policy- 
holder—that is, the public—and this be- 
ing true, the same protection to the pol- 
icyholder should be granted foreign as 
well as domestic institutions.” 

Even though foreign insurance com- 
panies may have but a small proportion 
of the total insurance of U. S. citizens 
and business institutions and earn but 
a small percentage of the total net in- 
come from all insurance undertakings, 
Mr. Bassett declared that from the 
standpoint that a 50% tax penalty on 
foreign companies will reduce the funds 
from which the companies add to their 
reserve cushions, the effect through im- 
pairment of the security to thousands of 
individual policyholders is serious. 

Therefore he urged that Recommenda- 
tion IV of the sub-committee be amend- 
ed as follows: 

That all of the first paragraph follow- 
ing the semicolon be stricken out so that 
this paragraph will read: 

“It is recommended that all bona fide 
insurance companies (mutual and stock, 
foreign and domestic) be exempted from 
the plan proposed under Recommenda- 
tion No. II and be subject to a tax of 
15% in licu of the graduated rates un- 
der existing law.” 
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Guy L. Stevick of San Francisco 


F. & D. Vice-President Hailed as Surety Dean of West Coast; 


Wields Wide Influence for Sound Practices; 
Father of Ten Children 


By Spencer Welton, Peripatetic Vice-President 


If you remember, and of course you do, 
the pre-depression yarn of the two vice- 
presidents of the same insurance company 
who met for the first time as fortuitous 
members of a golf foursome somewhere 
in California, you will get the viewpoint 
of the individual who declared that the 
job he wanted was that of superintendent 
cf vice-presidents. Which facetious ut- 
terance turns out to be a precise descrip- 
tion of the actual status of Guy LeRoy 
Stevick, Sr., of San Francisco. 

On the roster of vice-presidents of the 
Fidelity & Deposit his name appears for 
obvious alphabetical reasons, well down 
the list, but on the West Coast it is uni- 
versally understood and his associates 
would be the first to affirm (and proudly) 
that wherever he sits is the head of the 
table. 

From Pikes Peak to the Golden Gate 
and from San Diego to Vancouver, Guy 
LeRoy Stevick is the executive head of 
his company in all matters touching its 
corporate existence—production, under- 
writing, claims and litigation, and that’s 
an empire covering almost half the ter- 
ritorial area of these United States. 

Called Dean of Pacific Coast Surety 

Men 

Ask any insurance man you meet on 
Sansome or Montgomery streets in San 
Francisco, whom he considers the dean 
of the surety business on the entire Pa- 
cific slope and he will reply “Guy LeRoy 
Stevick.” Any other reply would pro- 
claim the man who made it a “Johnny- 
come-lately” and his opinion of no value 

How this well-nigh Olympian plane 
was reached is a story well worth the 
telling and should be just as interesting 
to seasoned insurance practitioners as to 
the ambitious juniors of the profession. 

Guy LeRoy Stevick was born at New- 
burg, Pa., a typical “Pennsylvania Dutch” 
community to which place his Swiss an- 
cestors had migrated several generations 
before. His father had a hardware store 
at Carlisle and the boy went first to the 
country district school and later, at the 
age of eleven, entered the grade school 
at Carlisle. 

Even at that tender age, he revealed 
the practical turn of mind which was 
later to become one of his essential char- 
acteristics for having saved $20 he bought 
sheep with it. 

sy dint of further saving and some 
notable biological co-operation on the 
part of his investment, he soon found 
himself owner of several flocks which he 
leased to nearby farmers “on shares.” 

The Stevick family being moderately 
well-to-do, this promising pastoral ca- 
reer was interrupted by the decision of 
his father to send the boy to a prepara- 
tory school for Dickinson College. At 
both institutions his industry, his quick- 
ness of perception, and his faculty of 
intense concentration won him high 
scholastic standing. 

Tangible evidence of that is seen today 
in an imposing array of gold and silver 
medals and in the emblems of the Chi 
Phi and Phi Beta Kappa fraternities. Co- 
incidentally, he found time to act as 
business manager of the college base- 
ball team, and to edit the college paper. 

Almost a Newspaper Man 

As a matter of fact, there was a mo- 
ment when he threatened to make news- 
paper work a career, via a paper at Cape 
May, New Jersey, but decided instead 


GUY LEROY STEVICK 


on a.law course at the University of 
Pennsylvania. At this point an eco- 
nomic problem obtruded itself but the 
always practical Stevick mind solved it 
promptly and more than adequately. 
Somewhere along the line, he had 
learned shorthand and at U. of P. he at- 


tended all the lectures he could, took 
stenographic notes, arranged them in 
syllabus form. and sold them to other 


students, getting himself an income of 
$250 a month or more. ; 

Meantime, there had been coming to 
young womanhood the talented daughter 
of Col. Richard H. Pratt, founder and 
commandant of the Carlisle Indian School, 
and following Guy Stevick’s graduation 
from law school he addressed himself to 





the task of convincing Miss Pratt that 
he needed her inspiration to establish 
himself in his chosen profession. This 
accomplished, he selected Denver as their 
future home, being attracted there by 
his impression of the West gained from 
an earlier visit. 

That was in 1888 when he had been 
attached to the Sioux Indian Commission, 
headed by Colonel Pratt and had visited 
the Dakotas to discuss with various 
chiefs the purchase of some 10,000,000 
acres of reservation land. 


Success in Denver as Lawyer 


At Denver Mr. Stevick succeeded from 
the start, eventually forming a partner- 
ship with L. Ward Bannister, now a lead- 
ing authority on water rights and special 
lecturer on law at Columbia and Harvard 
universities. 

One of the office clients, the Fidelity 
& Deposit, engaged in the then compara- 
tively new business of bonding contrac- 
tors, found itself facing a serious loss in 
connection with the construction of the 
Colorado Springs water works. That dis- 
posed of, Mr. Stevick was asked to han- 
dle several large California claims for 
the same company following which he 
made a number of suggestions to the 
company touching the conduct of their 
West Coast affairs generally. 

The result of that was an invitation 
to yo to California for a year and handle 
certain F. & D. matters on the ground 
and which commission he accepted. 

That was more than a quarter century 
ago and Guy Stevick, the attorney, has 
become Guy Stevick, the executive, grow- 
ing yearly in prestige and influence and 
secure in the loyalty and affectionate re- 
gard of his associates. 

Surety Business Wholly His Milieu 

Guy Stevick confesses to no avocations, 
diversions or hobbies. The surety busi- 
ness is definitely and wholly his milieu. 

Politics interest him only to the point 
of voting as his judgment dictates. Clubs 
do not attract him at all; golf has no 
appeal to him; music strikes no respon- 
sive chord. 

He goes to a moving picture under 
protest and naps while the lights are 
dim. He travels, when possible, by auto- 
mobile but has declined to learn to drive. 
He reads extensively but chiefly books 
or treatises or documents pertaining to 
suretyship. 

He is a vicarious fancier of chickens, 
turkeys, ducks, pigeons, pheasants, quails 
and other feathered prize winners, since 
he knows that they are bred on his es- 
tate near Palo Alto, but whether or how 


many blue ribbons they win, excites 
neither interest nor enthusiasm on_ his 
part. 


Visitors to the Stevick home find a 
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profusion of decorative plants 
shrubs, fruit groves, children and grand 
children. These ‘hostages to feta 
demand a special paragraph since th 
Stevick sons and daughters number Ps 
cisely ten. . 

The writer remembers being take 
with three other people, to dine at a 
Stevick home, on what seemed to be ‘ 
typical occasion. At the table were M, 
and Mrs. Stevick, Colonel and Mn 
Pratt, the four guests, nine Stevick of. 
spring and with them a few assorted col- 
lege mates brought to dinner as a matter 
of course. Twenty-one in all, if memory 
serves, and there the word patriarch 
came to have real significance, 


trees, 


Mr. and Mrs. Stevick are probably 
among the relatively few couples who 
comprehend the resentment felt by 


Dionne pere and mere at being le iv 
4 e C prived 
of half their brood. 


Thoroughly Human 


It has been intimated that the surety 
business is the alpha and omega and 
the zenith and the nadir of existence 
for Guy LeRoy Stevick, which sounds 
prettv grim As a matter of fact, it isn't 
for said Stevick is thoroughly human 
despite his concentration on his profes. 
s10n. 

While he dresses soberly, being much 
more concerned with the proper clothing 
of his thoughts than with the habiliments 
of his person, it is whispered that he has 
had moments of sartorial splendor. 

There were, for example, those visits to 
the farm home of his cousins, the Cri- 
ders, in Clinton County, Missouri, when 
Stevick, an undergraduate at Dickinson 
College, arrived with all the pomp and 
circumstance attendant upon the wearing 
of a tall silk hat. 

He may learn here, and perhaps for the 
first time, that said hat was frequently 
purloined by his young relatives and 
used to dazzle the local damsels. 

There was, by way of another example, 
the occasion upon which Guy Stevick 
made his single excursion into politics 
and ran for the legislature in a year 
when William Jennings Bryan ran for 
the Presidency. 

Mr. Stevick had the joint nomination 
of the Democratic, Republican and Popw- 
list parties, but was nevertheless beaten 
by a group called the New Republican 
Farty. After which experience it is not 
difficult to understand why he thereafter 
turned a deaf ear to the most importu- 
nate political leaders. 

In his earlier days he enjoyed whip- 
ping a mountain stream for trout and 
can still drop a dry fly exactly where he 
warts it at the end of a long and diffi- 
cuit cast, but never gets around to do- 
ing 1t. 


Attracts and Holds Able Men 


Mr. Stevick has to an extraordinary 
degree the faculty of attracting able men 
to him and once in his organization they 
remain, bound by ties of affection and 
respect which are perhaps best summed 
up in a letter received from another Fi- 
delity & Deposit vice-president on the 
West Coast. It reads: 

“Guy Stevick is one of the most human 
men I have ever known and regardless 
of opportunities for great advancement, 
which we have both had involving sep 
aration from each other, we years age 
pricked our wrists with blood and swore 
we would never be separated.” : 

A San Francisco competitor writes: 
“Guy Stevick can analyze a proposition 
faster and more accurately than any mat 
I know and has developed many sale 
guards of great benefit both to surety 
companies and to contractors.” t 

Perhaps the greatest compliment which 
can be paid Guy LeRoy Stevick, protag 
onist of the surety bond, is to say of him 
that his word is as good as his bond. 
There is never any doubt about where he 
stands and what he means. He is forth 
right, incisive, direct but withal kindly, 
and with great understanding of and to 
erance for his fellows. 

After all, a man who has raised tet 
children should know more about human 
nature than you and I with one or may 


two. 
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W. A. Sullivan Endorses 
National A. & H. Week 


1S COMMISSIONERS’ PRESIDENT 
State Official Calls A. & H. “Insurance 


That Insures Insurance”; Cites 
Public’s Increased Interest 


William A. Sullivan, insurance commis- 
goner of the State of Washington, who 
is president of the National Association 
of Insurance Commissioners, this week 
endorsed most heartily the national ob- 
servance of Accident & Health Insurance 
Week, April 20 to 25, in a letter sent to 
Harold R. Gordon, chairman, general 
committee in charge of the drive. Com- 
missioner Sullivan said: 

“This form of insurance was brought 
into existence through the economic need 
for it. The property value of one’s phy- 
sical ability to work is of as tangible 
a value as any other asset one may own 
and of even greater importance as it is 
out of one’s ability to earn that all other 
property values are created. 

“Both accidental injuries and sickness 
isa common human hazard and beyond 
the control of the individual. It is be- 
cause of this fact that institutions were 
formed through which men and women 
could have their losses, resulting from 
either accident or illness, underwritten 
and the burden distributed over the en- 
tire membership instead of falling on the 
individual alone. 

“Accident and health insurance might 
well be termed ‘insurance that insures 
your insurance.’ The premium to be 
paid on the insurance on one’s life, home, 
furniture, stock of foods, automobile or 
any other hazard is dependent on his 
ability to earn and his ability to earn 
rests on his physical fitness to stay on 
the job. When this is impaired through 
cither accident or illness it upsets his 
economic schedule, ofttimes beyond re- 
covery, unless he has had the foresight 
to cast an anchor to windward through 
accident and health insurance.” 





Gov. Hoffman Confers With 
Safety Men on State Council 


A number of leaders in the safety field 
have been advising Gov. Harold Hoffman 
of New Jersey in the proposed formation 
of a state safety council and met with 
him recently to map out a_ program. 
Those attending included Leon Watson, 
Schedule Rating Office expert of New- 
ark, N. J.; John J. Hall, National Bureau 
of C. & S. Underwriters, and Fred M. 
Rosseland, secretary, Newark Safety 
Council. ) 

It is planned to support engineering 
and enforcement activities of all officials, 
help less active sections in promotion of 
safety, coordinate the activities of local 
groups and encourage other activities to 
bring about greater safety in the state. 





W. B. HILL, U. S. F. & G., DEAD 





Had Been Sup’t of Company’s Accident 
& Health Department for Past 25 
Years; His Prominence 
William B. Hill, United States F. & 
G. accident and health manager for the 
Past twenty-five years who was one of 
the Pioneers in this field, passed away at 
his home in Baltimore on April 3 after a 
brief illness. He had suffered from asth- 
ma for some years, and recently his con- 

dition became serious. : 

_A graduate of Johns Hopkins Univer- 
sity and native of Maryland, Mr. Hill 
Was a newspaper reporter for a time 
before his first insurance job which was 
with the Maryland Casualty as special 
agent in the west. At the time of the 
»an Francisco earthquake Mr. Hill was 
ery office representative of the Mary- 
7 there, later returning to Baltimore 
and oo assistant manager, accident 
He | one department of the company. 
eit the Maryland Casualty in 1910 
0 jon the U. S. F. & G. 


A. & H. WEEK SALES MEETINGS 





N. Y. Educational Committee Gives Par- 
tial List of Speakers; 34 Companies 
Participating in Campaign 

The Greater New York Accident & 
Health Week committee is well along in 
its plans for observing the April 20 to 
25 national drive. William Street com- 
pany offices have indicated their accident 
insurance-mindedness by giving window 
displays to the “Protect Your Earnings— 
Insure Al!” posters and announcements 
of the three daily sales sessions, April 
20 to 25. Edward H. O’Connor, United 
States Casualty, chairman of the speak- 
ers’ committee for these meetings which 
will be held at 60 John Street, has re- 
ceived acceptances from outstanding au- 
thorities in this field, some of whom 
follow: 

Edson S. Lott, president, United States 
Casualty; James Heyer, vice-president, 
Commercial Casualty; Thomas J. Gra- 
hame, vice-president, Globe Indemnity; 
Andrew J. Mountrey, superintendent of 
accident department, Standard Surety & 
Casualty; F. N. Dull, vice-president, Con- 
tinental Casualty; R. V. Goodwin, vice- 
president, Fireman’s Fund indemnity; 
William Otis Badger, attorney; Armand 
Sommer, assistant to vice-president of 
Continental Casualty; Charles Bellinger, 
Perrin Organizations; Alonzo Gore Oak- 
ley, vice-president, U. S. F. & G., and 
John Lydon, manager of accident and 
health department, Ocean Accident. 

Paul Simon, president, General Brok- 
ers’ Association, will present greetings 
from that group. 

The committee is encouraged by the 
fact that thirty-four companies are par- 
ticipating in this vear’s drive as com- 
pared with thirty a year ago. This, they 
fecl, further adds to the assurance that 
Naitonal A. & H. Insurance Week in 
Greater New York will be the most suc- 
cessful sales effort ever made here on 
behalf of the accident and health busi- 
ness. The producers’ banquet has al- 
rcady been subscribed to by twenty of 
the participating companies who have re- 








Recent Court Decisions 





Compiled by John Simpson 





Author, “The Law Relating to Automobile Insurance” 


Surety Not Released by Modifications 
of Contract 

In an action on a surety bond guaran- 
teeing the completion of an apartment 
house, where all parties to the transac- 
tion contemplated that the original plans 
and specifications might not be strictly 
adhered to but modified without the as- 
sent of the surety if the modifications 
did not increase the cost of construction, 
the Federal District Court for Massa- 
chusetts, Moore vy. Maryland Casualty 
Co., 12 F. Supp. 90, held that modifica- 
tions of a substantial nature not increas- 
ing the cost of construction and within 
the scope of the undertaking insured did 
not cons itute a new contract, imposing 
additional burdens upon the surety, or 
affect the character of the risk assumed 
by the surety, so as to release the surety 


* * 
No Authority to Cancel on 
Receivership 
The New Jersey Court of Chancery, 


Maxson vy. Manufacturers’ Liability (of 
Jersey City), 180 Atl. 223, held that in 
the absence of proof to the contrary an 
insurance company’s sta‘e represcniative 
has no authority to cancel outstanding 
policics because of the mere appoint- 
ment of receivers for the company so as 
to render it liable to the holders of these 
policies, under their provisions, for the 
unearned premiums thereon on a pro 
rata basis. 

served forty-four tables. To attend pro- 
ducers are required to produce only five 
new and acceptable applications before 
April 23. 














the convenience of mid-town and up-town producers in 


CASUALTY, BONDING and INLAND MARINE 
LINES 


mete 














REMOVAL NOTICE 


MONDAY, APRIL 6th 


THE AZTNA’S 42d STREET OFFICE 
will be located on the 15th floor 
51 East 42d Street in the Vanderbilt Avenue Building 
new telephone number MUrray Hill 2-9600 
with efficient service facilities especially intended for 





‘-FETNA CASUALTY AND SURETY COMPANY 


ZETNA LIFE INSURANCE COMPANY 
(Accident and Liability Department) 


AUTOMOBILE INSURANCE COMPANY 
of Hartford, Conn. 
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Weekly Medical Attendance Clause 

Under a health and accident policy 
clause which stipulated for the weekly 
personal attendance of a legally qualified 
physician or surgeon upon the insured, 
such regular weekly attendance was giv- 
en for three months, but only occasion- 
ally for the remainder of the period for 
which disability was claimed. The evi- 
dence showed that weekly attendance of 
the physician would have been of no 
value during the lattcr period. The Ne- 
braska Supreme Court held, Davidson y. 
First American, 261 N. W. 144, that 
these facts were sufficient to meet the 
terms of the policy. 

1 * 


Surety Released by Receiver’s Failure 
to Give Notice of Mis- 
appropriations 
An emplove’s fidelity bond to a com- 
pany owning several stores requircd no- 
tice of the employe’s misappropriations 
within ten days after discovery. The 
company went into rcecivership and the 
Federal recciver charged off as a bad 
debt an account of the cmploye, a man- 
aver of one of the stores, amounting to 
$5,265, after the auditor had found three 
checks of the employe to that amount, 
drawn to his own order. Another com- 
pany purchased the business, discovered 
the misapprcopriations and gave the sure- 
ty company notice within ten days of 

the discovery. 

The Tennessee Supreme Court, in 
King’s, Inc., v. Maryland Casualty, && 
S. W. (2d) 456, an action by such pur- 
chaser on the bond, heid that the Fed- 
eral receiver’s act in charging off the 
amount constituted knowledge of the 
employe’s misappropriations. He was 
bound by the bond and any defense good 
against the original obligee was good 
against him. The ten-day limitation ran 
against him and his failure to give the 
required notice released the surety. 


FORM LONDON & YANCEY 

George W. Yancey, prominent Bir- 
mingham, Ala., insurance lawyer, who is 
past president of the International As- 
sociation of Insurance Counsel and who 
is editor of the Insurance Counsel Jour- 
nal, announced this week the dissolu- 
tion of the firm of London, Yancey, 
Smith & Windham by the withdrawal 
of three junior members, Mr. Smith not 
having been active during the past three 
years, and the organization of the firm 
of London & Yancey. 

The new law firm succeeds to the good 
will and practice of the dissolved firm, 
retaining all other former associates, em- 
ployes and offices of the former firm. 


SPEAKS IN MILWAUKEE 

E. C. Knapp, assistant secretary, Aetna 
Casualty & Surety, was in Milwaukee on 
April6 to speak on “Improving Insurance 
Salesmanship” at a meeting of agents of 
the company in Wisconsin and Upper 
Michigan at the Hotel Schoeder. The 
meeting was in charge of A. L. Wort- 
mann, manager at the Milwaukee office 
W. W. Ellis and F. W. Potter of the 
agency department at the home office, 
also attended. 
HEADS ROCHESTER A. & H. CLUB 

Frank C. Sickels, Rochester branch 
manager of the Continental Casualty, 
was elected president of the Accident & 
Health Association of that city last 
week. Composing the association are 
thirty-five leaders in health and accident 
underwriting in the Rochester field. Clif- 
ford W. Judd of the Massachusetts In- 
demnity was elected vice-president and 
Arthur J. Bamann, North American .\c- 
cident, secrcetary-treasurer. 
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Liability Ins. Pioneer 


HAD RETIRED ON JANUARY 1, 1936 





Vice-President of Globe, Royal and Eagle 
Indemnity Companies Did Much Con- 
structive Work For the Business 





William J. McCaffrey, who retired on 
January 1 as vice-president of the Globe 
Indemnity, Royal Indemnity and Eagle 
Indemnity companies, died at the Com- 
munity Hospital, Montclair, N. J., on 
Sunday evening, April 5, after an illness 
of only a day or two from pneumonia. 
He had not been in first rate physical 
condition for several years and for the 
past few weeks had been somewhat in- 
disposed, but became acutely ill only late 
last week. He is survived by his wife, 
two sons, Frank and Cecil, and a daugh- 
ter, Louise K. Funeral services were 
held at the Church of the Sacred Heart, 
Bloomfield, N. J., April 8. 

Born at St. John, New Brunswick, in 
1869, Mr. McCaffrey came to New York 
as a young man and joined the Fidelity 
& Casualty. Later he went with the 
United States Casualty, eventually tak- 
ing charge of that company’s liability, 
burglary and plate glass departments. 
In 1902 he joined the New Amsterdam 
Casualty, serving successively, as super- 
intendent of the liability department and 
as general superintendent. He then 
went to the Globe Indemnity in 1913, the 
third year of its operation. 

Starting as liability superintendent, in 
1919 he was elected a director and a vice- 
president in 1922. His election to vice- 
presidency of the Royal and Eagle In- 
demnity companies came in 1930. He 
retained his post in the Globe. 

Mr. McCaffrey’s activities for the good 
of the business are well known. He 
served on the executive committee of the 
Bureau for many years as well as on the 
special workmen’s compensation rating 
committee and the special committee on 
aviation insurance and sub-committee of 
the executive committee on auto insur- 
ance rates. 

For twenty-five years or more Mr. 
McCaffrey had been recognized as one 
of the ablest liability underwriters in the 
United States. He was a modest, some- 
what reserved man. He had a great 
number of warm friends and a. still 
greater number of admirers in the bus- 
iness, 





Automobile Ass’n Defers 


Action on Finance Plans 
The National Automobile Underwriters 
Association last week gave serious con- 
sideration to proposed revisions in its 
rules for writing automobile finance bus- 
iness but deferred action until the an- 
nual meeting in May. B. M. Culver, 
president of the America Fore group 
and chairman of a special committee of 
the association, submitted the proposed 
changes in a report which was fully an- 
alyzed and several amendments were 
suggested. The association adopted an 
amendment to its constitution which, in 
effect, provides that only president and 
vice-presidents of domestic companies 
and United States managers of foreign 
admitted companies may act for its 
members. 


ROTHBERG’S TORNADO STORY 

Harry Rothberg, local agent of Plain- 
field, N. J., attended the Atlanta con- 
vention of the National Association and 
made a side trip to Gainesville where his 
son is a student in an academy. Mr. 
and Mrs. Rothberg and their party ar- 
rived in Gainesville just after the torna- 
do struck but found their son all right 
and helping in the rescue work. Mr. 
Rothberg sent an eyewitness account to 
the Plainfield Courier-News and it was 
printed three columns wide on the front 
page of that paper. 








Speakers Announced For 
General Agents’ Convention 


J. Roy Donham, past president of 
the Arkansas Association of Insurance 
Agents and a prominent local agent of 
Little Rock, Ark., will deliver the ad- 
dress of welcome at the annual conven- 
tion of the American Association of In- 
surance General Agents to be held in 
that city April 20, 21. Reed Pennington, 
general agent of Denver, will deliver the 
response. Sidney O. Smith, Gainesville, 
Ga., member of the executive committee 
of the National Association, will extend 
greetings from that organization and will 
tell of plans and purposes of the new 
company-agency fire insurance office for 
business development. 

Another speaker will be Herry G. Cas- 
per of New York, United States mana- 
ger for the Eagle, Star & British Do- 
minions. He will discuss the major prob- 
lems of companies and general agents 
as viewed by a company executive. Ray- 
mond L. Ellis of San Francisco will dis- 
cuss the major problems of companies 
and general agents as viewed by a gen- 
eral agent. Other speakers together with 
the subject of their addresses will be: 
George W. Lilly of New York, general 
manager of the Fire Companies Adjust- 
ment Bureau, “Fire Adjustments”; L. H. 
Bridges of Chicago, assistant manager 
of the Home of New York group, “Hail 
Insurance on Growing Crops”; C. W. 
Johnson of Philadelphia, assistant secre- 
tary of the Insurance Company of North 
America group, “How Can We Advance 
the Interests of Association Stock 
Companies?” Commissioner Gentry of 
Arkansas is also on the program for a 
talk. 


Tornado Losses 


(Continued from Page 16) 
possible, according to W. E. Mallalieu, 
general manager of the National Board 
of Fire Underwriters. Assurance was 
felt, however, that the situation demand- 
ed prompt action on the part of the in- 
surance companies if storm sufferers 
were to be served. Accordingly, it was 
decided Tuesday morning to ship the 
conflagration equipment of the National 
Board to Gainesville, Ga., and from that 
point also to serve the adjacent area of 
Tupelo, Miss. 

The following bulletin was sent under 
the authority of the committee on ad- 
justments by Mr. Mallalieu to the mem- 
ber companies of the National Board: 

“Present advices are that fourteen 
blocks comprising the principal mercan- 
tile area are flat and four have burned. 
It is estimated that 800 dwellings have 
been destroyed, either by tornado or 
fire, and that a considerable portion of 
the business district is involved with 
some of the insurance agents’ offices af- 
fected, as are all hotels in the city. The 
property loss is estimated at from $5,- 
000,000 to $8,000,000, but it is wholly im- 
possible to make an estimate of the in- 
surance loss because no one has any idea 
of the tornado or fire coverage. It will 
be a number of days before people will 
be able to get their records. 

“The Fire Companies’ Adjustment Bu- 
reau is arranging to have a corps of 
adjusters in Gainesville tomorrow with 
General Manager B. K. Clapp of the At- 
lanta office in charge, assisted by Man- 
ager W. H. Davidson of Norfolk and 
Assistant Manager R. G. Bachman of 
Memphis. 

“You will be advised as soon as pos- 
sible of the general boundaries of the 
affected district and we ask that you 
mail promptly to H. A. Coumbe, secre- 
tary, general committee of adjustments, 
Gainesville, Georgia, a list of losses in 
which your company is interested, using 
the form enclosed. It will aid materially 
in the handling of losses if companies 
will give blanket assignment by telegraph 
to the Fire Companies’ Adjustment Bu- 
reau at Atlanta, or by telephoning the 
New York office of the Bureau. 


Tupelo, Mississippi 
“Present advices are that the business 


section in Tupelo is undamaged. A staff 
of adjusters of the Fire Companies’ Ad- 
justment Bureau is proceeding to this 
point and will be under the direction of 
R. E. Bruce, Jr., assistant manager of 
the Bureau at Atlanta. 

“If circumstances warrant, a portion 
of the equipment being taken to Gaines- 
ville, Georgia, will be used at Tupelo. 
You will be subsequently advised of the 
situation and of the general boundaries 
of the affected district at this place.” 

The conflagration files, or “First Aid 
Kit,” of the National Board are large 
trunks, standing in the National Board 
offices in New York, Chicago and San 
Francisco, closed, locked and_ sealed 
ready for shipment. They have gone to 
Florida, North Carolina, Massachusetts. 
Texas, Georgia, Oregon, Missouri and 
other points. They contain all the actu- 
arial forms and data which will enable 
adjusters to settle losses on the ground 
so that the fire and tornado victims may 
secure immediate relief. They stand 
ready at all times to be rushed to the 
scene of any major disaster involving in- 
surance. Since a large majority of the 
fire insurance in the United States is 
written by member companies of the 
National Board, this service may be of 
very great importance in any community. 

The South-Eastern Underwriters As- 
sociation is sending its engineers to 
Gainesville to survey and report on gen- 
eral fire fighting conditions, including 
water supply. 


Preparing Map of Gainesville 


The Sanborn Map Co. has sent sur- 
veyors to Gainesville, Ga., to obtain nec- 
essary information for the publication of 
a special tornado map showing the 
buildings damaged by Monday’s storm. 
This map should be ready for distribu- 
tion early next week and a copy will be 
sent to all subscribers of the Sanborn 
Map Co. 


N.F.P.A. Program 


(Continued from Page 27) 
Fire at Sea,” by Mr. McComb; another 





by T. Alfred Fleming, head of the Na- 
tional Board’s conservation committee, 
on fire prevention and clean-up cam- 


paigns, and one by Mr. Bugbee, assistant 


managing director of the N. F. P. A., on 
“Highlights of the Fire Problems in 
American Cities.” David J. Price will 


report on the farm fire protection situa- 
tion. Tuesday afternoon and Wednesday 
morning will be devoted largely to com- 
mittee reports. 

A “Fire Waste Forum” has been ar- 
ranged for Wednesday afternoon. Thurs- 
day morning’s program includes several 
committee reports and talks on fire pro- 
tection engineering progress. The final 
session will be held Thursday afternoon 
with more commiftee reports, adoption of 
resolutions and election of officers for 
the coming twelve months. 


W. O. SCHILLING INJURED 

W. O. Schilling, manager, United 
States Fidelity & Guaranty, Chicago, suf- 
fered a simple fracture of the left arm 
Tuesday when he slipped on the side- 
walk after leaving the garage where he 
usually parks his car down town. Rain, 
snow and freezing during the night and 
early morning contributed to the cause. 
His observance of his thirtieth anni- 
versary with the U. S. F. & G. this 
month was a tribute which this president 
of the Insurance Federation of Illinois 
hopes to see oft repeated “without 
further breaks.” 


F. W. CHASE DEAD 

2g , ‘ = 

Frank W. Chase, assistant secretary 
of the Massachusetts Bonding, died sud- 
denly a short time ago. His wife and 
one son survive him. 
_ Mr. Chase was head of the acount- 
ing and statistical department of the 
company, and before joining the organi- 
zation in 1928 had been with the Federal 


Reserve Bank and the Producers Dairy 
System of Nashua, N. H. 
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C. I. T. APPEALS DECIsion 








Justice Valente’s Order in Nat’ Sure 
Corp. Authorizes but Does Not Dires’ 
Sup’t. to Sell to Bancamerica-Blair 
Two developments this week Marked 
the National Surety Corp. stock contro] 
situation. The first was the expected 
appeal to the Appellate Division by the 
Commercial Investment Trust, highest 
bidder for 100% of the stock, of the de- 
cision by Supreme Court Justice Valen. 
te which recommended sale of the Cor- 
poration to Bancamerica-Blair Corp, 
The second was Justice Valente’s Nine- 
page order which authorized and per- 
mitted Superintendent Pink, as liquida- 
tor of the National Surety Co,, to a¢. 
cept the Bancamerica-Blair Corp. offe; 
for not more than 70% of the stock at 
$101.50 a share. Justice Valente speci- 
fied, however, that nothing contained jn 
the order is, or shall be deemed to be q 
direction to the Superintendent so to do 
Edward F. Keenan, attorney for the 
Superintendent, immediately called this 
lack of direction to the attention of (9. 
beil, Ignatius, Lown & Blinken, counsel 
for Bancamerica-Blair Corp. He em 
phasized: “In view of the Superinten- 
dent’s position that, if the rejection of 
the bid of C.I.T. is affirmed, all seven 
bidders should have an equal opportunity 
to submit new bids when the stock js 
again offered for sale, the Superinten- 
dent does not intend to enter into the 
contract with Bancamerica-Blair Corp, 
which is authorized by Justice Valente’s 
order.” 








TRIBUTE TO H. D. WRIGHT 





Uptown N. Y. Branch Manager of Aetna 
Affiliated Co.’s Has 13th Anniversary; 
Now at 51 East Forty-second St. 
Howard D. Wright for the past thir- 
teen years has been manager of the up- 
town New York branch office of the 
Aetna Affiliated Companies which has 


just moved to 51 East Forty-second 
street. Last month on his thirteenth 


anniversary day Mr. Wright was pre- 
sented with 101 applications for new ac- 
cident and health business aggregating 
a substantial premium. This was a tes- 
timonial tribute to Mr. Wright by agents 
and brokers. 

The uptown branch of the Aetna Affil:- 
ated Companies has been located on East 
Forty-second street for some fourteen 
years and it is now doing a substantial 
volume of business in casualty, bonding 
and inland marine lines with producers in 
that territory. The Forty-second street 
branch of the Luther-Keffer Agency ot 
the Aetna Life is also maintained in the 
same office and it has also moved with 
the casualty departments to the new 
premises at 51 East Forty-second street 


R. M. Chandor 


(Continued from Page 17) 
for instance, ‘Misrepresentations,’ gets 
not alone that portion of the case i 
volving ‘Misrepresentations’ but a com 
plete statement of all the issues in that 
case.” 





An Observation on Latin 

Chandor clarified concisely in the fol 
lowing nutshell statement the crux 0 
his work: 

“I denominate the cross-appellant and 
plaintiff appellee by their proper names 
—the Company or the Insured—and con 
sign ‘procedendo,’ ‘ab initio’ and ‘venire 
facias de novo’ to the limbo of forgotten 
things for, as Lord Byron (or was !t 
Buliver-Lytton ?) said: ‘It is not meces 
sary that a gentleman know his Lati, 
but at least that he shall have forgottet 
it.’ ” 


HEAR VALENTINE ON SAFETY 

J. J. Hall, National Bureau, in his cap 
city as New York State public safety é 
rector of the American Legion, preside 
over a safety meeting of Ad Men’s Post 
in New York City on Monday. Polit 
Commissioner Valentine was the chie 
speaker. 
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Joint Inquiry of Harvard Traffic Research Bureau and Amer- 
ican Ass’n of Motor Vehicle Administrators Getting 
Under Way; C. A. Harnett Chairman 


The latest step in the direction of 
testing and controlling automobile driv- 
ers in the interest of greater accident 
prevention is now being taken with the 
joint decision by the Harvard Univer- 
sity Bureau of Street Traffic Research, 
headed by Dr. Miller McClintock, and 
the American Association of Motor 
Vehicle Administrators, headed by Lew 
Wallace, Iowa superintendent of motor 
yehicles, to conduct an inquiry into driv- 
ing habits which cause accidents and how 
they can be reduced through education, 
selection, control and restriction of the 
driver. This study, which will be nation- 
wide and which is made possible through 
funds furnished by the Rockefeller 
Foundation, will be of interest to safety- 
minded insurance people. 

The Harvard Bureau in lining up this 
inquiry has proceeded on the premise 
that motor vehicle departments are in a 
strategic position to reduce accidents; 
that the human equation must receive 
most of its direct attention from the 
motor vehicle chief, who has by legisla- 
tion the duty and authority for remedial 
action. 

Maxwell Halsey, assistant director of 
the Harvard bureau, who was at one 
time with the National Bureau of Cas- 
ualty & Surety Underwriters, in mak- 
ing the announcement of the inquiry a 
few days ago, said that the bureau had 
obiained the services of Dr. Harry R. 
De Silva, formerly director of the 
psychological laboratory, Massachusetts 
State College, Amherst, and WPA re- 
scatch project on driving skill. Dr. De 
Silva 1s a graduate of Harvard and Cam- 
bridge Universities and has lectured at 
McGill University and the University of 
Kansas. ; 

He has also appeared frequently at in- 
surance meetings and safety congresses, 
and some of his apparatus is now being 
used by the Aetna Casualty & Surety in 
its highway traffic demonstration exhibit. 


Harnett Chairman of Committee 


Co-operating in the work will be a 
committee appointed by President Wal- 
lace of the American Association of 
Motor Vehicle Administrators, and in- 
cluding Charles A. Harnett, commis- 
sioner of motor vehicles, Albany, N. Y., 
chairman; Raymond E. Cato, chief of 
the California highway patrol, Sacramen- 
to, Cal.; John Q. Rhodes, department of 
motor vehicles, Richmond, Va., and Mr. 
Wallace. 

The inquiry will be organized under 
the following six heads: (1) Examina- 
tion of drivers for licenses: A check-up 
on common faults in operators and sug- 
gestion of remedial measures which 
might make it safe to permit drivers 
with a bad accident or violation record 
to use the highways again. 

(2) A study of accident record sys- 
tems, with a view to making such records 
more accessible and easier to analyze. 

_ (3) Examination of records of hear- 
ings and of causes for the revocation 
and suspension of licenses. 

(4) Inquiry into the enforcement work 

ot motor vehicle administrators, of whom 
there are only twenty in the forty-eight 
States of the Union. 
_ (5) Facts as to the actual equipment 
Inspection of motor vehicles as carried 
on in this country today. Such inspec- 
tions at present are rarely thorough or 
effective, except for educational pur- 
Poses, the Harvard bureau says. 

(6) Information about such general 
administrative matters as the manufac- 
turing and distribution of license plates, 
certificates, registration, operators’ li- 
censes, etc. . 

Says Mr. Halsey: “We hope that our 


findings will be helpful in bringing about 
greater uniformity in motor vehicle ad- 
ministration. At present, each state has 
a different record system, a different 
hearing system, and a different suspen- 
and revocation system. As _ yet 
there exists no published material in this 
field worthy of the name. By the end of 
the year, with the aid of the association, 
we hope to have available a full-length 
report which will set forth the best prac- 
tices found in this country and suggest 
methods of improvement. 

“We believe that more can be done 
through the study of driving habits 
which cause accidents and of the rea- 
sons for violations of traffic laws than 
by increasing penalties or inventing new 
penalties. We hope that we can throw 
more light on methods of educating the 
driving public for its own comfort and 
safety, and that in so doing we can make 
a contribution toward reducing the acci- 
dent rate.” 
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WISCONSIN WARNING 


Evasion of Compensation Act by Em- 
ployers Exposes Them to Fines or 
Jail Says Industrial Commissioner 


Following numerous complaints that an 
undetermined number of Wisconsin em- 
state workmen’s 
are evading it cither 


ployers subject to the 
compensation act 
wilfully or through ignorance of the law, 
the Industrial Commission, administrator 
of the act, has issued a warning that such 
employers comply at once or be subjected 
to the penalties, which range from fines 
of $10 to $100 or imprisonment of thirty 
days to six months, upon conviction. The 
warning is accompanied by some of the 
essential requirements of the act to guide 
employers in a conscientious effort to 
comply. 

It is stated that all those who have 
employed three workers or more at any 
lime are required to carry compensation 
insurance and can withdraw only with 
the consent of the Commission, « even 
when the number of employes is below 
the legal requirement. Farmers and or- 
dinary householders are not subject to 
the act. Commercial operators, such as 
threshermen and clover hullers, are re- 
quired to carry such insurance on even 
one employe, provided the total number 
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of employes working on the job is at 
any time three or more, regardless of 
whether or not all of these are actually 
employed by the operator or owner of 
the machine. 

Employers not subject to the act may 
clect to bring themselves under its pro- 
visions by affirmative election or by 
carrying compensation insurance. 





OHIO WARNING AD 

The Cleveland Better Business Bureau 
in a recent newspaper ad quoted a warn- 
ing by Ohio Insurance Superintendent 
R. L. Bowen, the quotation being “Be- 
fore you make any changes in your life 
insurance other than through a duly 
licensed agent of a company licensed 
to do business in Ohio, be very careful 
io make a complete investigation * * * 
If you have been persuaded to make any 
changes in your life insurance programs 
by other than regularly licensed agents 
over whom we have supervision, or if 
you are now being solicited, a letter ad- 
dressed to my personal attention will re- 
ceive careful investigation.” 





DEATH OF CHARLES HUNTER 
Charles Hunter of Irvington, N. J., 
retired employe of the American of New- 
ark, died recently after a two-months’ 
illness. 
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Set New Rates For 
Diesel Engine Cover 


MANY SUBSTANTIAL REDUCTIONS 


Important Changes Made as Result of 
Conferences Between National Bureau 
and Diesel Manufacturing Association 
New coverage and rates for insurance 

on Diesel engines, in many cases repre- 
senting substantial reductions from rates 
previously in effect, have been made ef- 
fective by the boiler and machinery de- 
partment of the National Bureau of Cas- 
ualty & Surety Underwriters as of May 1, 
1936. 
follows closely the adoption by the Dic- 
sel Engine Manufacturers’ Association ot 
changes in their “Standard Practices”, 
and has resulted from a series of confer- 
ences between committees of the two 
organizations. These changes, both as to 
insurance rules and as to the manutfac- 
turers’ standards, are regarded as the 
most important of the many forward 
steps which have characterized the rapid 
development of the Diesel engine in this 
country during recent years. 


Promulgation of the new rules 


Some years ago when the Diesel en- 
gine was relatively new and the charac- 
teristics of its design were not so well 
understood, there were some miSapplica- 
tions involving inadequate power capaci- 
ties, improper cooling systems and poor 
maintenance. These cases gained wide at- 
tention, primarily because of the new 
type of prime mover, and some engineers 
formed the opinion that Diesel equip- 
ment was inherently prone to a higher 
frequency of enforced shutdowns than 
was steam equipment. 

Actually there is no reason why Diesel 
engines should not show as favorable 
loss experience as steam apparatus, in 
cases where the Diesel engine is properly 
selected for the character of service and 
the load requirements, where it is cor- 
rectly installed with an adequate and re- 
liable cooling system, as well as neces- 
sary auxiliaries, and where the system 
of maintenance is kept up to a proper 
standard. 


Advice Given in New “Standard 
Practices” 


In the new “standard practices,” the 
manufacturers lay great stress on the ad- 
visability of installing closed cooling 
systems, it having been found that many 
troubles—namely, cracked cylinder heads, 
cracked pistons, stuck pistons and other 
difficulties of a like nature—have been 
due to improper cooling conditions. Use 
of the open cooling system, in which raw 
water circulates through the engine and 
goes directly over the cooling tower or 
through the spray pond, is usually the 
cause of such accidents. Experience has 
shown that even though the make-up 
water in an open system goes through 
a softening process, this practice does 
not eliminate all breakdowns. 

With the greatly widening field of use- 
fulness of the Diesel engine, it became 
apparent that all users should become 
better acquainted with approved methods 
of installation and operation. With this 
end in view, the insurance companies, 
acting through the National Bureau, en- 
tered into discussions with the Diesel 
Engine Manufacturers’ Association from 
which has resulted the constructive co- 
operation referred to above. During these 
discussions each organization adopted the 
following resolution: 

Whereas the Diesel Engine Manufacturers As- 
sociation has for 
with the 


some time been cooperating 


casualty insurance companies in the 


development of an underwriting program con- 
templated to produce rates and coverage which 
appear to be appropriate for the insurance of 
internal combustion engines, it is therefore 
RESOLVED That the proposed plan of insur- 
ance provides adequate coverage at rates which 
appear properly to reflect the various conditions 
confronting us; and that cooperation between 
the Association and insurance 


companies will 















idea of accumulating 
developing such 


with the 


experience and 


be continued 
more complete 


modifications in the plan as may seem desirable 


from tite te 


tittie 

Plan of Rating 

The plan of rating inaugurated by the 
insurance companies contemplates rate 
differentials for the following four 
classes of Diesel engines: 

Class 1, 


later and 


manufactured in 1925 or 
a Closed Cooling Sys- 


Engines 


provided with 


tem. 

Class 2. Engines manufactured prior to 1925 
and provided with a Closed Cooling System. 

Class 3. Engines manufactured in 1925 o1 
later and provided with an Open Cooling Sys 
tem, 

Class 4. Engines manufactured prior to 1925 


ind provided with an Open Cooling System. 


Under the new plan, the rates for Class 
1 engines are, for the most part, consid- 
erably lower than under the old plan, al- 
though the changed basis of rating, from 
cylinder number and size to horse-power 
capacity, prevents definite comparison 
except in individual cases. For the other 
three classes, rates may be either higher 
or lower than previously, but the general 
trend is to produce lower rates for Class 
2, higher rates for Class 4 and very little 
change for Class 3. 

The engineering and inspection service 
which customarily is furnished by the in- 
surance companies is available in connec- 
tion with internal combustion engines 
This service is perhaps better known in 
the broader field covering the inspection 
of boilers, steam engines, turbines and 
electrical machinery; but has been just 
as effective in the case of internal com- 
bustion engines in correcting improper 
conditions and detecting incipient causes 
of trouble. The establishment of more 
uniform standard practices for the in- 
stallation and operation of such engines 
and the concerted cooperation of the 
manufacturers will, of course, broaden 
and make more effective the service af- 
forded by the insurance engineers. 

Considering the program as a whole, 
there appears to be great promise of im- 
proving Diesel engine experience; which, 
of course, cannot be other than beneficial 
to users and manufacturers of this type 
of engine, both with respect to insurance 
rates and in the establishment of a bet- 
ter understanding on the part of the 
buying public 


Aetna C. & S. “Theatre” Isa 
Feature of Atlanta Meeting 


The Aetna Casualty & Surety’s motion 
picture “theatre” which made such a hit 
at the National Association of Insurance 
\gents’ annual convention in Rochester 
last September was again in evidence at 
the mid-year meeting held in Atlanta this 
week. 

Located on the mezzanine floor of the 
Atlanta Biltmore Hotel, entrance to the 
“theatre” was marked bv a large Neon 
sign reading “The Aetna Theatre.” Other 
signs and posters call attention to the 
“double feature” showing of Aetna’s 
highway safety film, “Saving Seconds” 
and “The Bad Master,” fire prevention 
film produced jointly by the Automobile 
Insurance Co. and the Standard Fire. 

Also on the same floor and outside the 
“theatre” entrance, the Aetna has one of 
its newest and improved models of the 
now famous “Reactometer,” this being its 
first appearance in Atlanta. 





Showing Hit-Run Film 

\ safety film called “Hit-Run Driver”, 
a M-G-M production made its debut on 
Broadway and elsewhere recently to 
the delight of motor vehicle chiefs, police 
safety directors, insurance men and auto 
manufacturers. A strong indictment of 
the hit-run driver runs throughout the 
picture. The plot is based on an actual 
accident case from Pacific Coast police 
records where a hit-run driver killed a 
man, blinded a girl, and was traced by 
the car’s tire tread and shattered glass. 
He got twenty years in jail. 
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Statistical Reports From Twenty-six States Show Improvemen; 
in January and February 
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The automobile fatality situation shows 
a healthy improvement for the first two 
1936 according to a 
made by the Aetna Casualty & Surety in 


months of survey 


the twenty-six states in which statistics 


are available. <A total of 1,698 fatalities 
were reported compared with 1,790 for 
the same period last vear, a decrease of 
5.14%. The following tabulation shows 
the standing of the renorting states as 
to percent. of decrease or increase: 


Decreases 


State 
1 South Dakota 
2. Idaho 
3. North Carolina 
4. Rhode Island 
5. lowa 
¢ New 
7 Maine 
8. Wyoming 
9. District of 


Hampshire 


Columbia 


12. Colorado 
13. Indiana 
14. Kansas 


15. Pennsylvania 
16. Oklahoma 
Connecticut 
18. Maryland 
19. Oregon 


21. Washington 
22. Montana 


SMALL TOWN AGENTS’ RECORD 
H. E. McBride, Representing Maryland 
Casualty in Harpster, O., Collected 
$1,600 Premiums in 1935 
How Herbert E. McBride of Harpster, 
Ohio, produced and collected more than 
$1,600 in premiums during 1935, working 
in a town of only 240 inhabitants, is re- 
vealed in the current issue of The 
Marylander, house organ of the Mary- 

land Casualty. 

Chief lines of business produced for 
The Maryland by Mr. McBride are pub- 
lic liability, contractors’ bonds, burglary 
and robbery. P. A. Kahle, general agent, 
Lima, Ohio, covering Mr. McBride’s ter- 
ritory, said: 

“Such care was used by him in the se- 
lection of risks that not one of his ap- 
plications was declined.” 


$2,600,000 IN SILICOSIS SUITS 

During the past few years more than 
20) silicosis suits have been filed against 
the National Lead Co. and its subsidia- 
ries, these actions aggregating $2,600,000. 
Of these seventy-two have been settled, 
fifty-two were thrown out of court in 
St. Louis recently, and others are still 
pending. 





CARLISLE BIRTHDAY 
H. W. Carlisle, vice-president of Marsh 
& McLennan in Chicago, observed his 
seventy-eighth birthday anniversary on 
March 28 : 





Jan. & Feb. Jan. & Feb. 


1935 1936 Percentage 
petakaeied 22 6 72.2 
to 13 . 8 39,2 
6enee ee 167 121 27.5 
oritewes 8 6 25.0 
Saae ewes 69 52 24.6 
Jesennes 13 10 23.0 
bc waiene 25 20 20.0 
rer Te 11 9 18.1 
Patines 14 12 14.3 
nme ethane 85 74 13.0 
errr er 275 248 9.8 
eer er 42 38 9.5 
errr re 152 142 6.5 
sehen 80 78 2.5 
ieee 330 337 2.1 
errs 92 95 3.2 
saneae 43 45 4. 
mwas 50 53 6.0 
arenes 30 33 10.0 
exvenws 81 100 23.4 
careewes 69 88 27.5 
eackake 7 11 §7.1 


OKLAHOMA LICENSE TEST 

New life, health and accident agency 
license forms, recently adopted by the 
Oklahoma Insurance Board, were mailed 
to all company state managers, general 
agents and soliciting agents of these 
classes of insurance by Sharpe W. Phil- 
pott, with the request that 
they be filled out and returned to the 
board’s offices on or before March 21. 
No agent’s license will be issued or re- 
newed by the board until this form has 
been completed in detail, returned to that 
body, and favorably passed upon, the 
secretary announced. The new form was 
compiled by the board with the aid of 
five leading life insurance agents of 
Oklahoma, and when filled in by the ap- 
plicant will provide the board with a 
complete picture of his experience and 
standing from a moral, business and life 
underwriting standpoint. 


secretary, 





HOLLAND ACCIDENT BUSINESS 
The accident business is such an un- 
satisfactory condition in Holland, writes 
De Polis that competition makes it 
quite hopeless to await betterment for 
the future. The rates are considered t00 
low and De Polis points out that there 
is in Holland no control of rates. Thus 
companies can work at any rate they 
like. 
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Falloon Reviews Expansion of 


Credit Insurance During 1935 


C. H. Falloon presided at the annual 
meeting of the Trade Indemnity Co. in 
London recently, explaining that both 
Cuthbert Heath, the chairman, and Her- 
bert Lewis, the vice-chairman, were out 
of England, the former being in France 
for health reasons and the latter in the 
United States on business. ; 

Before surveying the year’s business 
\r. Falloon expressed the regret of the 
board at the death of Sir James Ham- 
iIton, who had been one of its members 
for eleven years. W. T. Maudsley, who 
succeeds Sir James, is no stranger to 
the board, as when Sir James was too 
il to attend its meetings Mr. Maudsley 
acted as his substitute. 


Increasing Demand For Credit Insurance 


Mr. Falloon then went on to give an 
illuminating account of the development 
of credit insurance, and he was able to 
record an increasing appreciation of the 
value of this form of cover in commerce. 
The sales of goods in respect of which 
credit insurances were granted by the 
company last year were estimated at 
about £40,000,000, which, although large, 
Mr. Falloon thought was not the full 
measure of the services the company 
should be rendering, especially as it was 
the only organization undertaking the 
work on any scale, apart from the Brit- 
ish Export Credits Guarantee Depart- 
ment. In this connection Mr. Falloon 
made the interesting disclosure that the 
British Department of Overseas Trade 
had recently received in a most friendly 
way a deputation from the company re- 
varding the work of the Guarantee De- 
partment. 

“The original export credits scheme 
was negotiated in 1919 to assist employ- 
ment by facilitating export trade to 
countries the industrial and financial 
conditions of which had been disorgan- 
ized by the war,” explained Mr. Fal- 
loon. “The history of the schemes which 
have followed the first one up to the 
present day shows a consistent change 
from an organization for dealing with 
exceptional risks to one which applies 
normal business methods to both politi- 
cal and commercial hazards. 

“Not unnaturally we have been watch- 
ful of this trend in the past, because we 
feared that the activities of the Gov- 
ernment were extending from the justi- 
fable provision of insurance facilities 
not otherwise available to British ex- 
porters into the realm of state trading 
in competition with private enterprise. A 
few weeks ago we submitted our views 
on this subject to the secretary of the 
department, who kindly received a dep- 
utation consisting of Mr. Hendry and 
Mr. Locock, as directors, and Mr. Pat- 
rick, as manager, of your company. The 
impression gained of the attitude of the 
Government towards our activities was 
favorable. 

Cooperation With Government 
“The Department’s object is to aid 
British export trade to overcome risks 
which, due to their political nature, no 
msurance company can be expected to 
cope with adequately; such risks as the 
transfer risk, where a sale is made in 
sterling to a country where there are 
exchange restrictions, or the risk on ex- 
tended credits for machinery and equip- 
ment supplied to state or municipal un- 
dertakings abroad where the amount in- 
volved may not be large. It is difficult, 
It not impossible, to differentiate rigidly 
between these risks and others which can 
be dealt with commercially, and we hope 
therefore that where our interests and 
those of the Department bring us in con- 
tact we may be able to work with them 
In close and friendly cooperation.” 

urning to other matters, Mr. Falloon 
recalled that the company had modified 
ts policies at the beginning of 1935 to 
Provide for the earlier settlement of 
claims, This modification has been well 
received and has not so far proved a 
avy strain on the office’s resources. 


Like so many concessions of the right 
kind, it has been of benefit to the com- 
pany as well as the insured. For ex- 
ample, it makes the handling of salvage 
problems easier, since claims come more 
fully under the office’s control from the 
outset. 
“Another 


feature in the last twelve 


FACTOR 
OF 
SAFETY 


ness stands the established insurance agency. 


months,” Mr. Falloon continued, “has 
been the increased use of our policies 
for the purpose of obtaining better dis- 
count facilities on bills. People are be- 
ginning to appreciate that if they in- 
sure against the risk of insolvency of 
their customers they have a useful form 
of security to offer their bankers and 
discount houses. We have been instru- 
mental in assisting a growing number of 
our assureds to obtain better financial 
facilities in this way. 

“There used to be a common failure 
to appreciate that credit insurance is in- 
tended to apply to normal transactions, 


and it is not an exceptional form of cov- 
er to be used only for propositions which 
are either complicated or hazardous or 
both. Our branch offices have done a 
great deal to dispel this wrong idea, and 
we have also to thank a number of en- 
terprising insurance brokers for their co- 
operation in the same direction. Never- 
theless, a great deal remains to be done 
in propagating the idea of insurance 
against bad debt losses, and our aim is 
always to improve on the terms and con- 
ditions of the cover which we offer in 
order to attract more and better busi- 
ness. 





N the front rank of indispensable busi- 


Few enterprises have greater 


value to a city or town than those which offer protection against hazards that 


might spell financial ruin. e The essential part played by casualty insurance and 


surety bonds in maintaining economic stability often is overlooked. 


Yet itis a 


potent force for business equilibrium —a safety factor in the financial structure 


of every community, large and small. e The agent who successfully imparts this 


knowledge performs a service of value to his fellow citizens. 


MARYLAND/ (1/7 COMPANY 


BALTIMORE 


SILLIMAN EVANS, President 
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Insurance Company Rewards 
By Richard C. Murphy 


My experience has brought out the 
interesting fact that particular kinds of 
merchandise have been stolen in cycles. 
I recall that around 1918-19 there was a 
concerted action on the part of thieves 
to steal leather, principally while in 
transportation. Then for the next few 
years they stole woolens, after which 
time they concentrated on silks. Then 
followed thefts of stocks, liberty bonds 
and other negotiable instruments. From 
1926 to 1929 their interest centered on 
jewelry. Most of these items were in- 
sured. When the market became glutted 
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The accompanying article was writ- | 
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with stolen jewelry at the beginning of 
the depression, thieves concentrated on 
payrolls and banks where ready cash was 
obtainable. 

It is obvious that if there were no 
purchaser for stolen property, thieves 
would have no market and would not 
steal. The first evil, therefore, is the 
criminal receiver of stolen property. 
Prior to the so-called Baumes Law, when 
the Penal Code was amended in several 
respects, it was difficult to obtain con- 
viction of receivers of stolen property. 
Under Section 1308 of the present Penal 
Law testimony of the thief is competent, 
which makes conviction less difficult. A 
careful investigator, a vigorous prose- 
cutor and an immediate trial would lessen 
this evil. 

Salvage Only Interest 

In this connection the greatest of all 
evils is the insurance company which 
pays insurance on the very merchandise 
which is stolen. This statement may 
sound preposterous, but it is neverthe- 
less true and is obvious to anyone when 
analyzed in the light of the following 
facts. There is an unwritten law that 
the insurance company will pay a 10% 
reward on the value of merchandise sal- 
vaged or retrieved. The insurance com- 
pany is not interested in prosecution; it 
is only interested in salvage. Insurance 
people often have said to me, “There is 
no profit to us in wasting our time send- 
ing a man to jail; what we want is th: 
merchandise.” 


The following illustrates the unwritten 
law for the payment of 10% for recov 
ered merchandise: <A_ truckload of s'Il 
is stolen. It is abandoned on a_e sic 
street by the thieves An investigator 


for the insurance company finds th 
truck through information from an un 
known informant; the merchandise is r 
turned to the owner and the reward 
siven to the investigator to pay to th: 
unknown informant. The cas« closed 
The police know nothing about it and 
no attempt is made to apprehend th 
thieves. Could the unknown informant 
possibly have been one of the thieves? 
Publicity Hinders 

\fter the investigators are paid th 
reward there is no longer any incenti\ 
for them to apprehend and convict th« 
perpetrators. My experience has de 
onstrated that a vigorous prosecution 
and conviction obtains the sale result of 
salvage by way of restitution with no 
expense to the insurance company. In 
surance companies probably are not fa 
miliar with, or lose sight of, the fact 
that when a defendant is convicted he 
immediately vells for mercy. and one of 
his first statements is, “If I tell vou 
where the stuff is will you go easy on 
me?” After a conviction the stolen prop 
erty is invariably recovered with no cost 


io the insurance company, cither by way 


of investigation or reward 
Coupled with the evil of th 


reward 


feature offered by the insurance com- 
pany is the newspaper publicity given to 
the well-known retriever of stolen jewel- 
ry. One private detective who started 
in about fifteen years ago to retrieve 
stolen property for a reward met with 
such success that he was advertised from 
one end of the nation to the other. 
Thieves took particular note of the fact 
that as soon as their crime was commit- 
ted all that was necessary to do was to 
make contact with this private detective, 
who ultimately represented almost every 
insurance company doing business in the 
City of New York. Insurance companies 
would do wel! to have their own investi- 
gators or emplov only nationally organ- 
ized private detective agencies. There is 
only one such detective agency that I 
know of, and T know most of them, that 
is organized on a national scale that does 
not operate for rewards. It renders true 
reports and does not supplv only the 
false information that the client is de- 
sirous of hearing. 

The Police Department in New York 
Citv has one of the most efficient de- 
tective bureaus in the nation. But how 
can it operate effectively when complain- 
ants notify their insurance companies 
first and the police many wecks later? 
I have been informed by the Depart- 
ment of Justice, investigating under the 
new Interstate Transportation of Stolen 
Property Act, found a number of cases 
never reported to the police where thou- 
sands of dollars worth of merchandise 
was recovered through payment for its 
return. 

Of course it is a felony to comnound 
a felony, but how often is it possible to 
obtain the evidence? The Penal Law 
should be amended to make it a crime 
to pay a reward for the return of stolen 


Surety 


The National 


internationally 


Corp. has been 


active since 1929 when a 


Paris, France, branch office was opened 
under the management of Hugh Nettle, 
vice-president of the corporation § in 
charge of European operations. Th 


picture below shows the personnel of the 
Paris office which has a staff of fifteen 
Vice-President Nettle is in the center of 





property prior to the conviction of the 
perpetrator. There should also be a pen- 
alty created for the publication of pho- 
tographs, names and addresses of wit- 
nesses, at least in crime of violence, prior 
to the conviction of the perpetrators. 
Newspaper publishers should be called 
into conference and made aware of the 
difficulty in obtaining prosecutions and 
convictions after the publication of such 
information. The district attorney should 
not be compelled in every case to write 
upon the back of the indictment the 
names and addresses of witnesses ap- 
pearing before the grand jury. 
Immediate Trials 

For the immediate trial of the defend- 
ant in crimes of violence a part of the 
court should always be kept clear. Com- 
plainants and witnesses should give tes- 
timony in the magistrate’s court on the 
first arraignment while the facts of the 
crime are still fresh in their minds. Their 
statements should be transcribed and 
signed, as is already provided for in the 
Interior Criminal Court’s Act. When a 
witness is called upon to testify in the 
court of final jurisdiction a year or two 
after the commission of the crime, it is 
quite possible he may honestly have for- 
cotten the necessary facts relating to it. 

Heretofore the chief concern has been 
for the “poor prisoner.” How about thc 
poor complainant who has been robbed 
of his property and probably mutilated 
for life, and the witness who forsakes all 
other interests to spend day after day 
in attendance at court for the purpose 
of aiding the prosecution? It is time 
that due thought be given to these for- 
gotten parties. 


M. V. WARFEL’S NEW POST 

Mark V. Warfel, formerly with the 
Western & Southern Indemnity, has re- 
cently joined the American Casualty of 
Reading, Pa., as its special representativ: 
for the state of Ohio with headquarters 
in Columbus. Mr. Warfel, who is well 
known among agents in this territory, 
succeeds Clyde Ault resigned. 


| European Prominence of National Surety Corp. 


the group, sitting. He is an ll- 
around “continental”; is highly regarded 
in London among the underwriters and 
Lloyd’s organizations. A native of Vi- 
enna, he spent most of his business life 
in this country so is in a good position 
to deal with almost any strata of Euro- 
pean civilization. He speaks English, 
French, German and Italian fluently. 
The Berlin office of the corporation 
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United States Fidelity & Guaranty Cy, 
with which is affiliated 
Fidelity & Guaranty Fire Corp, 
Home Offices: Baltimore, Md. 


Seren canine See Se RON ARES) 
H. V. FONDILLER PRIZE WINNER 








Son of Consulting Actuary Second jp 
Biggest News of Week Essay Con. 
test of N. Y. Herald Tribune 


Harvey V. Fondiller, 15-year old son 
of Richard Fondiller, consulting actuary 
in New York City who is secretary-treas. 
urer of the Casualty Actuarial Society 
recently won second prize in the Biggest 
News of the Week contest sponsored by 


the New York Herald Tribune among. 


students in Greater Ney 


More than a thousand students 


high school 
York. 
contributed essays of 250 words or less. 

Young Mr. Fondiller’s subject was the 
Hood disaster, and in winning the award 
De Witt Clinton High School where he 
is now in the senior class was credited 
with seventy points in the race for the 
Herald Tribune trophy to be presented in 
having the most 


June to the school 


points. There are fifty-seven schools 


competing. He is on the managing board 
of “The Clinton News”; 
of “The Magpie”, “The Clintonian” and 
the “Red Book”, senior class year book, 
as well as being a member of Arista, the 
honor roll society. 

What pleased Mr. and Mrs. Fondiller 
the most was the appearance of their 
son’s essay in full in the March 28 issu 
of the Herald Tribune. Harvey expects 
to enter Columbia University in the fall 
where the Fondillers’ other son, Leonard 
J., is now attending. 


associate editor 


also maintains a staff of fifteen. The 
two offices last year did a combined pre- 
mium volume of $187,000. Fidelity lines 
are principally written; practically no 
surety; but bank fidelity, some burglary 
and bankers and brokers blanket bonds. 
The National Surety Corporation has re- 
stricted its European operations some- 
what since the depression got well under 
way. 


Sitting L. to R.: Mr. Cyril Scriabine; Miss Suzanne Geoltrain; Mr. John R. 
Bodington, French manager; Mr. Hugh Nettle, vice-president; Mr. Alex Bidart, in 


charge of Belgian business; 


Miss Miquette Fougere, Mr. Garabed Bedrossian. 


Standing L. to R.: Mr. Georges Snopko, Miss Alcira Breyer, Mrs. Aimee 


Marin, 


Miss Madeleine Mazet, 


Miss Jeanne Mallieu, Mr. 


Alex 


Fremont, Miss 


Madeleine Fery, Miss Lucienne Gillet, Mr. Daniel Vital, Mr. Georges Flachaire. 
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LL the men and women in your town need Accident Insurance. They 
know they do and they will buy with very little urging. 


Y selling them our Feature Accident Policy that need can be completely 
satisfied. $10,000 for loss of life, limbs or sight; $50 weekly as 
long as total disability lasts. All hospital, surgical, medical and nurse expenses 


up to $1,000. ; 


ENTURY’S Feature Accident policies are available at premiums ranging 
from $63.50 upward for men and from $72.50 upward for women 


according to occupation. 


You owe it to the people of your town to see that they buy Accident Insurance . . . Pay that 
abligation and it will pay you well in good will (and commissions). 


THE CENTURY INDEMNITY COMPANY 
OF THE AETNA rine croup HARTFORD CONNECTICUT 
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A Residence Burglary Policy 


FG, tay4 Put! 


AVE any of your Residence Burglary prospects 


told you they can take good care of their 


household possessions by carefully locking doors or 
using other devices to conceal and protect their 
valuables? If burglars or thieves break through such 
devices, the money spent for protection is wasted. 
Your prospects can’t lose if you persuade them to 


rely on Travelers Residence Burglary insurance. 


What the burglar does cannot affect this protection. 
Even if he steals the policy, tears it or burns it up, 
The Travelers will pay for whatever insured property 
he steals or damages. 

When you sell Travelers Burglary Insurance it 
usually renews year after year. The Travelers offers 
its Burglary producers definite sales assistance. In- 


quire of any Branch Office. 


THE. TRAVELERS 


The Travelers Insurance Company 

The Travelers Indemnity Company 

The Travelers Fire Insurance Company 
Hartford, Connecticut 
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